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Shri Pranab Mukherjee, Hon’ble Union Finance Minister
lighting the lamp to mark the commencement of
Platinum Jubilee Celebrations on 18-02-2012.



3fodop TTduT 3TR UETTel b ATY HRA BT AifeId

[a] (@] ¢
UHoelGI SIHIDAT |

o ifi B gRIveRIa fdeaweia &fd |

4+
® ICPSS ddbeilcd AR TEHII Jelell &b AT AILSS
JIsC S SIS S AaT VGIdT |
o W &Il & aMgaI Bt TR Bl P BoidTe] T6G
JM SITe 3G BT b FGId |

o ISP AURA U F2rTiipd BHARIGS! b AT
BT BT IcPSC T |

®  3TYol ATHTIOID ABIGTS og FATUA UEHTel & AT |




%Y

Jimpaily

"Il"'

JC

® the most preferred insurer in India, with
global footprint & recognition.

® atrusted brand admired by all stakeholders.

® the best-in-class customer service provider
leveraging technology & multiple
channels.

® the provider of a broad range of innovative
products to meet the needs of all customer
segments.

® a great place to work with highly
motivated and empowered employees.

® recognised for its contribution to the
society.
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Notice

NOTICE is hereby given that the SEVENTY FOURTH ANNUAL GENERAL MEETING of the Members of the
Company will be held on THURSDAY the 31st May, 2012 at the Registered Office of the Company
at24, Whites Road, Chennai- 600 014 at4.00 p.m. to transact the following business:

(1) Toreceive and adopt the Directors' Reportand Audited Accounts for the year ended 31st March 2012.
(2) Todeclare dividend on Equity Shares.

(3) To authorise the Board of Directors to fix the remuneration of the Auditors, to be appointed by the C & AG,
fortheyear2012-13.

(By Order of the Board)
for United India Insurance Company Limited

Chennai S. VENKATARAMAN
29th May 2012 Company Secretary
Notes:

1. Anymember, entitled to attend and vote, is entitled to appointa proxy to attend and vote instead of himself
and such a proxy need not be amember.

2. The Proxy Form duly stamped and executed, should be deposited at the registered office of the company
not less than fortyeight hours before the time fixed for the commencement of the meeting.

Niece
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Frow the CMD s Dek.. ..

At the outset, | want to thank the Board of Directors, the employees, intermediaries, the sector Regulator
and our esteemed customers, for their continued support and goodwill for the Company, which enabledit,
over the years, to scale greater heights in performance and delivery of customer service. 18th February
2012, isamomentous day for the Company, as it entered the Platinum Jubilee year of its formation. United
India, for the last 74 years, has the distinction of serving the people of our country, by providing insurance
services as also contributing to the growth of the Indian economy. Over the decades, the Company has
grown from strength to strength, on various business and customer services parameters, to become
an Institution with values and vitality and has today emerged as a leading non-life Insurance company
in India.

While the Company has done creditably well in the year, we will continue to focus on profitable growth,
and taking customer experience to a higher level.

The potential for non-life insurance business in India is immense, what with the general insurance
penetration at 0.71% and density at US $8.7. The industry is on a high growth trajectory on the back of
strong growth drivers like highly favourable demographics, growing insurance literacy and awareness, large
population remaining insurance excluded, a robust investment and infrastructure spending, etc. The
management has in place a well thought strategy to leverage the growth opportunities in this regard,
catering to the diverse needs of customers across the spectrum. This strategy is being executed within a
sound governance framework that seeks to balance the interests of all stakeholders to ensure sustainable
value creation.

Further, during the Platinum Jubilee Year, the Company will take all necessary initiatives to spread the
message of insurance across the population. We will continue to look at various avenues and solutions
to promote the insurance inclusion in the country, as we are well placed to do this, considering the various
innovations made by us in this regard, like setting up micro offices, providing community-based insurance
solutions andimplementing village adoption programs.

With a strong financial position coupled with the passion of its employees to deliver excellence every time
and with a growing stature, United India looks at the future with great excitement and optimism.

G. SRINIVASAN
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Performance Highlights for 2011-12

GROSS DIREC
PREMIUM

X 8179.29
CRORES

PROFIT
BEFORE TAX

X469.28
CRORES

SOLVENCY
MARGIN

2.71

NET EARNED
PREMIUM

X 6087.24
CRORES

PROFIT
AFTER TAX

X 386.79
CRORES

NET
WORTH

< 4541.58
CRORES




4N

UNITED INDIA

wfiftrem 3fe
10000
8000
6000
HT
% 4000
B 2000
0.
2007-08 200809 2009-10 2010-11 2011-12 T T TRTTq ATH

800

S ]

ﬂx 600 |

% 500

e 400 -

300.

m.

100

Rl $t e (e ) 0

oN5333853388

2007-08 2008-09 2009-10 2010-11 2011-12

Sk




PREMIUM GROWTH

Rs. in Crores

12007-08 200809 200910 2010-11 2011-12

YEAR

Number of Policies (No. in lakhs)

2007-08 2008-09 2009-10 2010-11
YEAR

201112

UNITED INDIA

PL/CTINUM

At United India, its atways U before |

PROFIT AFTER TAX

Rs. in Crores
-28888888

NET WORTH




aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

gTgeS ST
UNITED INDIA

A F ufd foraere A3t &1 ufedest

3171, 2012 &1 7T oY & ford) digearal arfie dfdagst sk T 5N ol &b Bt foTsaTget 3TR SFaTeTel TRUMHA SRGA B & |
AR e fdaRor 3Tk gefet T &t Raie @t forgerasetor

T IRIA DAL |
q3f B 3R TR forsuraet o1 ARIA
(X w2et #)
a ot g Rty o
e & 2011-12 | 972.47 5681 | 6638.71 | 8179.29
20.76% | 13.28% | 30.95% | 28.27%
2010-11 | 80533 | 50153 | 5069.80 | 6376.66
2347% | 1058% | 22.66% | 211.71%
smasag | 2011-12 0.00 0.00 0.00 0.00
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Report of the Board of Directors to the Members

The Directors have pleasure in presenting the Seventy
fourth Annual Report of the Company together with

We are also pleased to report on business

performance and operating results of the Company.

the Audited Statement of Accounts and Balance
Sheet for the yearended March 31,2012.

CLASS-WISE PERFORMANCE SUMMARY

(% in crores)

1938 - 2013

Year Fire Marine Misc. Total

In India 2011-12 972.47 568.11 6638.71 8179.29

20.76% 13.28% 30.95% 28.27%

2010-1 805.33 50153 | 5069.80 | 6376.66

23.47% 10.58% 22.66% 21.71%

Outside India| 2011-12 0.00 0.00 0.00 0.00

Gross Direct Premium 0.00% 0.00% 0.00% | 0.00%

Percentage Growth 2010-11 0.00 0.00 0.00 0.00

0.00% 0.00% 0.00% 0.00%

Total 2011-12 972.47 568.11 6638.71 8179.29

20.76% 13.28% 30.95% 28.27%

2010-1 805.33 50153 | 5069.80 | 6376.66

23.47% 10.58% 22.66% 21.71%

In India 2011-12 69.52 12.84 1043.68 1126.05

2010-1 68.00 12.35 625.30 705.65

Reinsurance Premium Outside India| 2011-12 21.03 2.87 2117 45.06

Accepted 2010-11 14.34 598 8.33 28.65

Total 2011-12 90.55 1571 | 1064.85 171.11

2010-1 82.34 18.33 633.63 734.30

In India 2011-12 265.72 76.52 1750.41 | 2092.65

2010-1 274.66 12318 | 1243.03 | 1640.87

Reinsurance Premium Outside India| 2011-12 128.64 230.32 119.27 478.23

Ceded 2010-1 102.93 147.55 102.67 35315

Total 2011-12 39436 306.84 1869.68 | 2570.88

2010-1 377.59 270.73 134570 | 1994.02

In India 2011-12 776.28 504.43 593199 | 7212.69

29.67% 29.11% 33.24% | 3255%

79.83% 88.79% 89.35% 88.18%

2010-11 598.67 | 390.70 | 4452.07 | 544144

Net Premium 25.67% 6.01% 23.30% 22.12%

Percentage Increase 7434% | 7790% | 87.82% | 8533%

over previous year . Outside India| 2011-12 | -107.61 | -227.45 -9810 | -43317
Percentage to Gross Premium

21.47% 60.67% 3.99% 33.49%

0.00% 0.00% 0.00% 0.00%

2010-11 -88.59 -141.57 -9434 | -324.50

25.25% 20.38% 22.09% 22.18%

0.00% 0.00% 0.00% 0.00%

Ropots of e, Bowd. of Directou
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2011-12 | 668.66 | 27698 | 5833.88 | 6779.52
3109% | 1118% | 33.87% | 32.49%
6876% | 4875% | 87.88% | 82.89%
2010-11 | 510.08 24913 | 435773 | 5116.94
2574% | -073% | 2333% | 2212%
63.34% | 49.67% | 8595% | 80.24%
2011-12 84.25 15.25 59279 | 692.29
3rrHTE SRe Smféret & gfe 12.60% 551% | 1016% | 10.21%
g s 1 sifcrera 2010-11 5717 392 | 40822 | 469231
11.21% 158% 9.37% 9.17%
o 3 i 2011-12 | 584.41 26173 | 524110 | 6087.24
2010-11 | 45291 24521 | 394951 | 4647.63
2011-12 | 44188 | 21669 | 472837 | 5386.94
& 39T @1d 66.08% | 7823% | 81.05% | 79.46%
9 sitfarem o1 wferera 2010-11 311.38 217.12 385714 | 4385.64
61.05% | 8715% | 8851% | 8571%
2011-12 10.65 8.50 33778 | 35692
oG B 1.59% 3.07% 5.79% 5.26%
e st 1 wfcrera 2010-11 240 1347 | 25567 | 27154
0.47% 5.41% 587% | 531%
N 2011-12 | 18029 74.40 131137 | 1566.06
o forad faQeft o g faferm=r o | 2696% | 26.86% 22.48% | 2310%
gifet off AfRifera 8 2010-11 | 218.09 96.04 | 141125 | 172538
e ok o1 ifcrora 4276% | 3855% | 3239% | 3372%
2011-12 4841 | -3786 | -1136.41 |-1222.68
sitateisre aftom 724% | -13.67% | -19.48% | -18.03%
9 sifirem a1 wfderd 2010-11 -78.96 -8142 | -157455 | -1734.93
15.48% | -32.68% | -3613% | -33.91%
e &t Rt & e At 2011-12 87.85 4912 87461 | 1011.58
foraer amr o1 faforrer 13.14% 17.74% 14.99% | 14.92%
(3R foreareet uferfeet & ford raener) 2010-11 | 100.83 5529 | 943.50 | 1099.62
95 sitferent o1 sictert 1977% | 2219% 2165% | 21.49%
2011-12 -0.34 -0.16 -2.55 -3.05
-0.05% | -0.06% | -0.04% | -0.05%

3T 3T T
2010-11 154 0.90 15.83 18.27
030% | 036% 036% | 036%
2011-12 3910 1110 | -26435 | -21415
arferftenf¥=it 3 wmd & vraeter ufeoms 5.85% 4.01% -453% | -316%
e s oot wfdrerd 2010-11 23.41 2523 | -61522 | -617.04
459% | -1013% | -1412% | -12.06%
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2011-12 668.66 276.98 5833.88 | 6779.52
31.09% 1.18% 33.87% 32.49%
Total 68.76% 48.75% 87.88% | 82.89%
2010-1 510.08 24913 435773 5116.94
25.74% -0.73% 23.33% 22.12%
63.34% 49.67% 85.95% | 80.24%
2011-12 84.25 15.25 592.79 692.29
Increase in Unexpired Risk Reserves 12.60% 5.51% 10.16% 10.21%
Percentage to Net Premium 2010-11 57.17 392 | 40822 | 46931
11.21% 1.58% 9.37% 9.17%
Net Premium Earned 2011-12 584 .41 261.73 524110 | 6087.24
2010-1 45291 24521 394951 | 464763
2011-12 44188 216.69 4728.37 | 5386.94
Net Incurred Claims 66.08% 78.23% 81.05% | 79.46%
Percentage to Net Premium 2010-11 | 31138 21712 | 385714 | 4385.64
61.05% 87.15% 88.51% 85.71%
2011-12 10.65 850 33778 356.92
Net Commission 1.59% 3.07% 5.79% 5.26%
Percentage to Net Premium 2010-11 240 1347 | 25567 | 27154
0.47% 5.41% 5.87% 5.31%
Operating Expenses Related to Insurance 201-12 180.29 7440 1311.37 | 1566.06
business including Foreign Taxes & Exchange 2696% | 26.86% 22.48% | 23.10%
Gain / Loss . 2010-11 | 218.09 96.04 | 141125 | 172538
Percentage to Net Premium 4276% 38.55% 3239% 33.72%
2011-12 -48.41 -37.86 -1136.41 | -1222.68
Underwriting Results -724% | -13.67% | -19.48% |-18.03% §
Percentage to Net Premium 2010-11 | -7896 | -8142 | -157455 |-1734.93 IS
-15.48% | -32.68% -36.13% | -33.91% \s
Investment Income Apportioned, including 2011-12 87.85 49.12 874.61 | 101158 §
Profit on realisation of Investments 13.14% 17.74% 14.99% 14.92% QS
(Net of Provision for Non-Performing Assets) 2010-11 100.83 5529 94350 | 1099.62
Percentage to Net Premium 1977% | 2219% | 2165% | 21.49% l%
2011-12 -0.34 -0.16 -2.55 -3.05 +§
-0.05% -0.06% -0.04% | -0.05% -
Other Income Outgo Qs
2010-1 1.54 0.90 15.83 18.27
0.30% 0.36% 0.36% 0.36%
2011-12 39.10 1110 -264.35 -21415
Operating Results in Policy Holders Account 5.85% 4.01% -4.53% -3.16%
Percentage to Net Premium 2010-1 23.41 -2523 | -61522 | -617.04
4.59% -10.13% -1412% | -12.06%

17



2\

gTgeS ST
UnITeD INDIA

aTfiep gferaeT / ANNUAL REPORT 2011 - 2012

ARILA
(X et H)
farawor 2011-12 2010-11
uiferftenfait &z & srTeter afiomm -214.15 -617.04
forcter ot faight 3 197 A3t ferdier 3irr oo faifersrret
(3R forsurger uftiufecil o fore o wraers)
- IRRENIAT BT FTAT 588.51 732.19
3 3 3R =T 94.92 15.68
BB qd T 469.28 130.83
I P feru yrgeret 68.55 0.70
NS : B FHToT 13.94 -0.42
T B UL Y& AT 386.79 130.55
T8 - AHTe RIS farferapt / 3 srafa anfer 1441 95.69
3N fFe 3MRféid of siafia fer 152.04 0.00
SIEIEERIES)) 78.00 30.00
SIEIEAC S PYKs 12.64 4.86
Yoft 7 forferat
(X Bst )
faawor 31.03.2012 %t 31.03.2011 &t
abaT geit 150.00 150.00
oft amféra 136 136
AT 3TRferd 4238.68 4094.57
BT JRfea 152.04 0.00
forder amferd 0.86 0.87
faceft Agrmsivor amRfed 453 113
A 454747 424793
9000 - E <
~N o0 2
8000 © E 7000 - 8
7000 n - ﬁ = 6000 - 3
= o © g
6000 - N eB® 2 5000 - 3 -
© N SN i a
5000 - L § g 8 -
n @ N 4000 - & 2
4000 4 @ S m 2 z -
& 2 3000 - 8 -
3000 1 & N -
2000 - 2000 A - ,;
o - . g 3 R <
2006-07 2007-08  2008-09  2009-10  2010-1  207-12 2006-07 2007-08 2008-09 2009-10  2010-f1  2011-12
m 35 [ B e o B fifyy
sfifierm faecioor - wa (X Bel ) WRA # e Tcad HiEm (X St #)
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SUMMARY
(% in crores)
Details 2011-12 2010-11
Operating Results in Policy Holders' Account -214.15 -617.04
Investment Income Apportioned, including Profit on
realisation of Investments (Net of Provision for Non-Performing
Assets) - Shareholders Account 588.51 73219
OtherIncome & Outgo 94.92 15.68
Profit Before Tax 469.28 130.83
Provision for Tax 68.55 0.70
Add: Tax Adjustments 13.94 -0.42
Net Profit after Tax 386.79 130.55
Less: Amount transferred to/from General Reserve 14411 95.69
Amount transferred to Contingency Reserve 152.04 0.00
Dividend (Proposed) 78.00 30.00
Dividend Distribution Tax 12.64 4.86
CAPITAL & FUNDS
(% in crores)
Details Ason 31.03.2012 Ason31.03.2011
Paid-up Capital 150.00 150.00
Capital Reserve 136 136
General Reserve 4238.68 4094.57
Contingency Reserve 152.04 0.00
Investment Reserve 0.86 0.87
Foreign Currency Translation Reserve 4.53 113
Total 4547.47 424793
9000 - E g
~N o0 gfoi
8000 © E 7000 - N
7000 - o 2 = 6000 - 2
o o © 2
6000 N © 2 2 5000 - 3 =
2 R o= " R 8
5000 - o g < o <
0 o ¥ 4000 - . g 2
4000 4 @ c ™ s = b
& @ 3000 - 5 -
3000 9 & - =
2000 2000 1 m 5
1000 - 1000 - %ﬁ §§ §§ §§ §§ g§
o - N ) latl ~
2006-07  2007-08  2008-09 200910 2010-f1  207-12 2006-07 2007-08 2008-09 2009-10  2010-11  2011-12
B NET [J GROSS B FIRE [ MARINE B MISC.

PREMIUM ANALYSIS - GLOBAL (X in Crores)

GROSS DIRECT PREMIUM IN INDIA (X in Crores)

Rpoit of the Bound. of Doedlou
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822.84

25000 ] - § E 1040.07 900 - 2
o 00’\‘ ) & o111 2006.07 800 ol 5
20000 ; g S ~ T 65477 700 - i § 8 3 - %
15000 E - W izz: &\J’g §§ gg
2008.09 400 4 3
10000 . 3 300 39
o Q2 880.09 703.03 200 4 83
5000 4 & 100 4 B
0 _J L 780.72 0 4
2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12
& Jefafefe 8 ofgiufee TS, FsieT 3R faswr (X et ) m S 7 o TE
doft 7 farfer qer pe ufRiaferr (X et #) & et (T el #)
(X =i )
DrifersaTget St e :
2011-12 2010-1
AP geagt Hifiem 8179.29 6376.66
STA g St ettt # wifcrerd # gRadet 28.27% 21.71%
BUel of a1ef ad H 28.27% i gfeg BIRIcA 1 8 S o1 an 7 21.71% oft |
Y Hifiem 6779.52 5116.94
STA g St ettt # wifcrerd # gRadet 32.49% 2212%

a¥ 2011-12 A Buett o T 6779.52 FUs BT 2 e giret fam 3R 2 i T 1662.58 TS 961 | FfAER0m 3[ard are],
a7 82.89% BSlIaIaad# 80.24% |

3rTe Sifem smfdra & uftader 692.29 469.31
o S @1 fdera 10.21% 9.17%
3erd 313 (3YH) 5386.94 4385.64
oI Sferr o wfcrera 79.46% 85.71%
HI (IYH) 356.92 271.54
o HiFm &1 wfdera 5.26% 5.31%
w1 FRITR A Fefera vare T
(fforrr gifer | @ &fda) 1566.06 1725.38
oI St o1 ufdera 2310% 33.72%
2011-12 2010-1
ferder amar (e vraener) 1600.09 1831.81
3o 3T 91.87 3395
ot forder 3R 31t 3T 1691.96 1865.76
uferftenfet & m @ 3iafd 1008.53 1120.01
SRR & Jd B JFarka 683.43 745.75

ay 2011-12 & forder 3 31 31 af 2010-11 1 GefaT 7 3.231.72 S5 A B¢ AT | forder IR 3 31 (forder bt feight o emen aik
3o 31 Afed) 13.05% & i s 2010-11 5 17.87% eff | uiett o sroT 3R eI ob aflesaor 371 3R forsaraet ufRmadfeert & forg
STqElTel &b Al 3 ST faforemes 3R ARt Mfeie01 & A1e1Gus P SfefaTeret fobat | 317 2012 P e SR forsdTaet afeafcert &1
Sifcterd et forder bl getot 3 0.02% A B SR SH 3171 20117 0.10% 2|
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822.84

25000

@
<
<
~
~
=]
Y

0
- @ 1040.07 900 - Iy
™~ I 2006.07 oy 5
I - B2 g 9 2011-12 : 800 Q5 R
B I = ©0 ™
- <
5 g N ) 65477 7088 ©8 o, w
o Q o © : O N
& - —— 6001 & S 3o
15000 ® 500 25 A
Q0
. 2008.09 400 4 &
10000 A
= 2 N 2009-10 300 - 313
) o S § 3
pd © 3 880.09 703.03 200 4 28
5000 4 2 S ~ Ry
N 100 4
o J 780.72 0 4

o
¥ ¥ ¥ - - B 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12
2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 INTEREST, DIVIDEND AND RENT @ in Crores)

B CAPITAL & FUNDS O ASSETS W PROFIT BEFORE TAX @ PROFIT AFTER TAX
CAPITAL & FUNDS AND TOTAL ASSETS (X in Crores) PROFIT ANALYSIS R in Crores)

(% in crores)
PERFORMANCE REVIEW:

2011-12 2010-1
Gross Direct Premium 8179.29 6376.66
Percentage change over previous year 28.27% 211.71%
The Company recorded a growth rate of 28.27% as against 21.71% in the previous year.
Net Premium 6779.52 5116.94
Percentage change over previous year 32.49% 22.12%

The net premium grew by ¥ 1662.58 crores to ¥ 6779.52 crores in the year 2011-12. The retention ratio stands at
82.89% as compared to 80.24% in the previous year.

Change in Unexpired Risk Reserves 692.29 469.31

Percentage to Net Premium 10.21% 9.17%

Incurred Claims (Net) 5386.94 4385.64

Percentage to Net Premium 79.46% 85.71%

Commission (Net) 356.92 271.54 §

Percentage to Net Premium 526% 5.31% Q

Operating expenses relating to Insurance Business \S

(including Exchange Loss / Gain) 1566.06 1725.38

Percentage to Net Premium 23.10% 33.72% §
2011-12 2010-11

Investment Income (Net of provisions) 1600.09 1831.81 \%

Other Income 91.87 33.95 -|§

Total Investment and Other Income 1691.96 1865.76 S

Apportioned to Policy Holders 1008.53 1120.01 ¢

Apportioned to Share Holders 683.43 74575

Investment income decreased by ¥ 231.72 crores in 2011-12 as compared to 2010-11. The mean yield on
investments (including profiton sale and otherincome)for the year was 13.05% as compared to 17.87%in 2010-11.
The Company followed the IRDA norms/related RBI guidelines relating to classification of loans and debentures
and provision for Non-Performing Assets. The net NPA as a percentage to Total Investments stood at 0.02%
ason 31.03.2012 asagainst 0.10%ason 31.03.2011.
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R TS )
2011-12  2010-11
TISRa @rar gfeomy (214.15) (617.04)
Pt afeaafeer 20774.08  18677.85
forder
(@ o) 13269.34  11247.57

31 #2012 B P fordier BT AT Ao X 13269.34 FAUs & SN 910 A # X 11247.57 BUs o1 | ¥ 2011-12 &1 T
£2021.77835 8 ad 2010-118%1993.36 B T|

3197f 2012 P B B AT SRR T BT TSR A X 6899.35 BUS § oA T 7 X 3012.53 B8 8 |31 a8 B3
BHN: T 7465.613US 3R T 2749.36 B |

st farferamess aite e mféraseor faferem &1 srepurer :
Bt of st faforrmes 3ffR fareTr vferaseer GRT SR faforerm &1 arejdTeret faa forTapT fdarur forrTie e 8 -
31.3.2012 % P feraer

gef forder % farerffea <t
R st #)

Pogd INBR, AT ITBR 3R

31 JFofifad Hfasfer 4141.84 31.21% 30% 3 B gl

ST TIBR Bl 3MarT 3R /0T 3R

3if3oT el SUTBI0T 1339.51 10.09% 5% 3 B ofet

MR forder # 208292 15.70% 10% 3 B oTa!
R st 7)

2011-12  2010-11
g1 Ysit 150.00  150.00
IRféfeat sk siférdy 4397.47 409793

a¥ 2011-12 H AT IRFRIT B T DY T 144.11 38 Bt f3r &1 3iavr fdsam s fafea f a2 & uearq e bl 37.26% Fotclt
2 Igay & 3o SRfEd B I B T 152.04 BAS Bt A o7 30T fsar s,

ATHIRA
3197, 2012 P 7T o 3 o ford it o gasT ot R 52% e Bt AR fer b1 8, S Afaai cmener 90.64 TS |
oiter g bt #fam (T st H)
> & faforame 3iz fasry wifereor & faforam & dga srféra one emdr oot I 1577.64
> 3udsy e AT f At 4280.46
oMl G T o1 31.3.2012 1 2.713 511 31.3.201131 2.89 1|
&1 40 () 1 STt

2011-12 | 2010-11
Jifaiferm & agd T o forerffed gfcera 19.65% 19.61%
PUsit BT IRAfID T BT Ufcrerd 19.14% | 27.05%
3ifeifora & g dHtee Aled T BT Tfderd 28.71% 25.92%
PHHITST Afed DUt BT AR T BT Ufdord 25.36% | 33.64%

IR fdrerd st B Tba Tcaer WfFm & 3neR 93 rureT fhar sR g |
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(% in crores)

2011-12 2010-1

Revenue Account Result (214.15) (617.04)
Total Assets 20774.08 18677.85
Investment Assets

(at Book Value) 13269.34 11247.57

Book value of totalinvestmentsasat 31st March, 2012 aggregatedto ¥ 13269.34 Crores from % 11247.57 Croresinthe
previousyearand the netaccretion during the yearamounted to ¥ 2021.77 Crores as against ¥ 1993.36 Croresin2010-11.

The Market Value of equity portfolio as at 31st March, 2012 stood at ¥ 6899.35 crores as compared to book value of
¥3012.53 Crores. The corresponding values for the previous yearwere ¥ 7465.61 Croresand ¥ 2749.36 Crores respectively.

Compliance with IRDA Regulations:
The Company has complied with IRDA Regulations on Investments asunder:

Investment % to total
Category ason 31.3.2012 | investments Prescribed Limit
(Zin crores)

Central Government, State Government and Not less
Other Approved Securities 4141.84 31.21% than 30%
Housing and Loans to State Govt. Housing Not less
and Fire Fighting 1339.51 10.09% than 5%
Investment in Infrastructure 2082.92 15.70% Not less

than 10%

1938 - 2013

(% in crores)
2011-12 2010-11

Paid-up Capital 150.00 150.00
Reserves and Surplus 4397.47 409793

Anamountof Z144.11 crores was transferred to General Reserves in the year 2011-12. The transfer represents 37.26%
of the profit after tax. A sum of ¥ 152.04 crore was transferred to Contingency Reserve during the year.

DIVIDEND

The Directors recommend a dividend of 52% on the paid-up capital for the year ended 31st March 2012.
Total outgo in the form of dividend including taxes will be ¥ 90.64 Crores.

SOLVENCY MARGIN (X incrores)
> Required Solvency Margin under IRDA Regulations 1577.64
» Available Solvency Margin 4280.46

The solvency ratioason 31.03.2012 was 2.71as against 2.89 ason 31.03.2011.
Compliance with Section 40 (C)

2011-12 | 2010-11
Percentage of expenses prescribed under the Act 19.65% 19.61%
Company’s actual percentage of expenses 19.14% | 27.05%
Percentage of expenses including commission prescribed under the Act 28.71% | 25.92%
Company’s actual percentage of expenses including commission 2536% | 33.64%

The above percentages are calculated on Gross Direct Premium.

Ropot of tio Boond of Dinedoa
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ST qIfred st Jrfaferm 19916t €T 70 % dgd s1fdd uifaRor
AGRIAT BIY Arsiell 2008 (St w1 IR 768 (3) Rt
4112008) & T 4 & Feaeld, FoTees sfedT & forgfaer
DI YSEfD b 7Y A Bl 13 & AT AT STHT BUferil A JTGTeT
ST B3 3 Arotell # fAforfesereiiR forder 3ot 84 rfeigpa
fasamaren gl av 2011-12 & ERret dftan dufori 3 v X 10.84
BAS & ATGHT B, BT F SR fan s | 2. 31.3.2012
Bl AT AT Arstoll H peA A T 401.07 B oft|

R srefoarawan, i Jeier & wy-any emses i3 @
Frifersarest

R Sftast e Jeer o s1a facfts &t geren & af 2011-12 &
23.62% &t gfss oo i | Fufca, AieR 3R TR S 733
TN A g8 3 gfes b URUITAHRARRY gieggs | a¥ 2011-12
3 &1 7 AT Abe, AL T G b G2l H ASTei el AT, Saret 7
YBU, T dd eI A e B JRUIRGRT Jfefeazen
IRACITYAT o1 3R AGRSBIA ygfeerr act off | gretifs gARt
Freferaze of 3PN FdicTe Sgefe 5 § 3k s1ed &
S1aS[e 31 a9 & 8.4% P Jfes B getelt # 6.90% Bt T
AT Jleg G2 Gof i | R ReTd b GRT I ggrbifal
Bl Fqfect BT ATHeT B B foTE IoT S TR Wb TR @2 3
oI 3T 3R I =Tl T 3R fde fAedR # g8 el R
AGRGI BT Ad Fetet 3R et aF # o7 biee ua anfdfe
etz

3TeNRIP gfs # #iG S BRI g3 qles BT gerd, TTeL Iy # JoRel
&t 3t B Jfds srefcaven 3 uf¥adst o %8 & 3R v &1l v

unITeD m
& e T
2011-12(%) 2010-11(%)
patich ATRIETA ST 147.43 142.69
oI SIfERUT TeaTd 82.89 80.24
BEIRCIERG RG] (-)3.16 (-)12.06
91 31T 3Tl 5.71 2.55
o F[e A VT 3T 8.52 3.07
QeTalTAT 3ot 31.43 31.27
T faRoT AEIAT Y formfor &1 # gfis PR A>d 8 | I 2012-13 & g9 3 Jnfefe

YeTBGR IR formfor &1 3T smior et 3 gfeg & carT R AR
e ren & 3R aremmeft aef & et B ScuTe Bl afes 7.35 3k
7.85% Bl H gl Bl HG B |

g olic P fob Aot B 3G i Jfez H §3 HCTd B NG,
ATETROT AT JENT MR fgai i a b foft FFATeTSToTs 20% A
3iferes gfes &t Bt 3 | IBR BT £ ATeT T FoBRETR 3R
formfor &1t &t gfes R Blogd 81 IMCHAETSA & gfs b T
W | AR &5 3R T e H AL 7o B yaat B
TR T fAFdR et B AT 5 | I 2012-13 7 oft memRor
after T ARy Gt e SRt oot b Iwfie Bt B

Jaer T 53000 RIS I 3 I &b el BRIGR & Arer s
#23.75% $t 3fes (TR 3R 32y st ufori Bt BisaR)
URIGTS 6t 3R SRR E |

Bt of T 8179.29 TS BT PRGN b 2 3R 28.27% Ht
G A TG 2| Iy 3R TRy st Hufordt & e 3
14.91% &t TR ARR B To d gL X 54764 TS B
BRIGR 12 | PR BIaem ea X 17156.15 IS 06 96
N AR Y& I T 4541.58 B

RCCi

JRICIUS &6 & BeRawd JodAl d9R Bel g o adl
gereffATesataf GRT 2012-13 & Fidftasor & GRret rarefora ¢ife
TR T 2Nt SR} TeaTT At oy arfeRderet Fetrst afe; cromeft
T2 | Tg ifeRiuet fafdmee wu 2 wustt e w & a7 afees
IS TR TTRIT 31T e R & Heft ey dufor o sasT e
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KEY ACCOUNTING RATIOS

Particulars 2011-12 (%) 2010-11(%)
Technical Reserve Ratio 147.43 142.69
Net Retention Ratio 82.89 80.24
Operating Profit Ratio (-)3.16 (-)12.06
Net Earning Ratio 5.7 2.55
Return on Networth 8.52 3.07
Reinsurance Ratio 3143 31.27

ENVIRONMENT RELIEF FUND

The Company has been appointed as the Fund
Manager under Clause 4 of Environment Relief Fund
Scheme 2008 [(GSR 768(E) dt.04.11.2008)]
constituted under Sec.7A of the Public Liability
Insurance Act 1991and has been authorized to receive
contributions from all the insurance companies and
keep invested the same as prescribed in the Scheme.
During 2011-12, an amount of ¥ 10.84 crores received
towards contribution from insurance companies has
been transferred into the Fund. The totalamount lying
in fixed depositsas on 31.03.2012 was ¥401.07crores.

ECONOMIC CONDITIONS, INSURANCE AS
MARKET VIS-A-VIS PERFORMANCE OF UNITED
INDIA

The Non-Life Insurance Industry recorded a robust
growth of 23.62% in 2011-12 over the previous
financial year. The growth was propelled by high
growth in all major segments like Property, Motor and
Health. The economy passed through a turbulent year
in 2011-12 due to the intensification of the debt crisis
in Euro Zone, political turmoil in Middle East
Countries, the Japanese Earthquake, increased crude
Oil price and resultant inflationary trends. However
our economy has displayed exemplary resilience and
absorbed the shocks to grow at a satisfactory rate of
6.90% against the high growth of 8.4% in the
immediate past. The efforts of the Reserve Bank in
taming the high inflationary trend have of late started
giving result and the phase of high interest cost and
reduced credit expansion is expected to give way to
moderate inflation and higher credit and economic
growth in the coming year.

The reduced growth caused by the deceleration in
industrial growth is expected to be reversed in current
year, as the economy is turning around and core

sectors and manufacturing show signs of recovery.
The budget for 2012-13 thrust on economic revival
and acceleration of growth in manufacturing sectors
and Rural Development and the GDP is expected to
growat7.35t07.85%in the coming year.

Itis pertinent to note even in the face of reduced GDP
growth, the general insurance continued to record a
respectable plus 20% growth for the second year in
succession. Since the government is focusing on
accelerated development of core infrastructure and
manufacturing sectors, Automobile sector is on a
growth path and there is scope for expansion in health
insurance for social sector and large middle class
population, the general insurance industry is expected
to continue the saga of growth in 2012-13 as well.

Theindustry is poised to notch up a growth rate of over
23.75% in premium (excluding health and specialised
Insurers) with a total business of around
¥53000 crores.

The Company, growing at a rate of 28.27%,
completed a business of ¥ 8179.29 crores with a
market share of 14.91% out of the total premium of
¥ 54764 crores accounted by the general and health
insurers. Company has achieved a PAT ¥ 386.79
crores. The market value of investments went up to
¥ 17156.15 crores, and net worth to ¥ 4541.58 crores.

REINSURANCE

As a consequence of the Thailand Floods, Reinsurance
markets have hardened and reinsurers have imposed
stringent conditions such as Event Limits, Loss
Participation Clause etc. on Proportional Treaties
during renewals for 2012-13. However, these
conditions are not specific to the Company’s treaties
but have been imposed across the board affecting
allgeneralinsurance companiesin India.
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Further, Reinsurers have substantially reduced their
capacity. In spite of the stiff Reinsurance Market
conditions prevailing, the Company was able to
successfully complete the placements for 2012-13
with reputed reinsurers. The recent “Thane Cyclone”
has impacted the pricing of the Companys Non-
Proportional treaties for 2012-13. The Obligatory
Cessions to GIC Re continued at 10% with a capping
foreachline of business.

CORPORATE TRANSFORMATION PROJECT
“UNISURGE”

The spectacular success story of the Enterprise
Transformation Project “Unisurge” continued for the
4th consecutive year in 2011-12 resulting in the
Company crossing an important milestone of T8000
crores achieving a premium income of 8179 crores
with an accretion of ¥1802 crores and registering a
growth rate of 28.27%.

Business verticals which were established under
Unisurge performed exceedingly well by achieving
excellentgrowthin 2011-12.

e The LCB (Large Corporate and Broker) offices
completed a premium income of ¥ 872.62 crores
with an accretion of ¥ 286 crores and achieving a
growth rate of 49%.

e The Agency channel procured a premium of
% 3457 crores with an accretion of ¥ 909.76 crores
and achieving an impressive growth rate of 36%.
Thenumber of active agents increased from
35,000 lastyearto 50,000 ason 31.03.2012.

e Motor Dealer verticals completed a premium
income of ¥318.03 crores, which includes
premium procured through national level tie ups
with 4 automobile manufacturers, with a growth
rate of 82%.

e 18 Service Hubs which were started as part of the
transformation project achieved a claims disposal
ratio of 95.26% and a turn around time of
32days.

UNITEDINDIA

PLAATINUM

7
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e 22 TP Hubs settled 16,311 claims during 2011-12
and achieved a claims settlementratio of 36.26%.

RURAL AND SOCIAL SECTOR AND MICRO
INSURANCE

a) HEALTH INSURANCE SCHEME FOR BPL
FAMILIES

Universal Health Insurance Scheme aims to provide
health insurance benefits to economically weaker
sections of the Society. The Central Government
provides subsidy in the premium for the BPL
population.

The Company has also put in place community based
insurance solutions as an innovative method of
delivering insurance service. The Company is
partnering with the Pudhu Vaazhvu Project, an
empowerment and poverty alleviation project
implemented by the Rural Development and
Panchayat Raj department of the Government of
Tamilnadu and with the IFAD (International Fund for
Agricultural Development) assisted Post Tsunami
Sustainable Livelihood Programme implemented by
Tamil Nadu Corporation for Development of Women
Ltd. to provide insurance covers to the Tsunami
affected communities in the coastal areas of
Tamil Nadu. The Company has started with 6 Coastal
Districts viz. Nagapattinam, Kanyakumari, Villupuram,
Cuddalore, Thiruvallur and Kancheepuram
on pilot basis and has enrolled 34,173 families under
theschemein 2011-12.

b) RASHTRIYASWASTHYABIMAYOJANA (RSBY)

RSBY is a major Health Insurance Scheme for the
Below Poverty Line population (unorganised sector)
of the Country conceived and implemented by the
Ministry of Labour and Employment, Govt.of India
and State Government. The Company is a leading
player in the RSBY health insurance scheme covering
49.80 lakh families consisting of 1.71 Crore lives
across the country. During 2011-12, the Company
had provided cover in 72 Districts of 8 States under
the RSBY scheme.
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c¢) CORPORATE SOCIAL RESPONSIBILITY
INITIATIVES

inclusion besides envisaging a holistic development
of Health, Hygiene and Educational infrastructure
in the villages. The Company had adopted
Bairamangalam Village in Hosur district in Tamil Nadu
in 2010-11. In 2011-12, the Company had adopted
a further 7 Villages in various parts of the Country
as detailed below:

The Company has embarked on adoption of villages
as part of its Financial Inclusion initiative. The Initiative
primarily focuses to spread the message of Insurance
among the villagers thereby fostering financial

VILLAGE DISTRICT STATE UIIC REGIONAL OFFICE
Itkal Osmanabad Maharashtra Pune

Rameshwarpally Nizamabad Andhra Pradesh Hyderabad

Hosakuli Hubli Karnataka Hubli

Sawargaon, Petedfongri & Gadchiroli Maharashtra Nagpur

Kurkheda (Cluster of villages)

Ranwar Karnal Haryana Chandigarh

Sanghe Tarantaran Punjab Ludhiana

Kakori Amethia Salempur Uttar Pradesh Lucknow

d) MICROINSURANCE consistently meeting its obligations to

these sectors as per IRDA Regulations. The Company

Micro Insurance is a valuable tool to reduce the
vulnerability of the poor and protect them against
specific risks. The Company had opened 5 Micro
Insurance Cells in 2010-11 and had opened a further
5 Micro Insurance Cellsin 2011-12.

The Company procured a premium of ¥ 473.90 Crores
under Micro Insurance for the year 2011-12 as against
¥ 308.42 Crores in the previous year recording a
growthrate of 53.65%.

e) RURAL AND SOCIAL SECTOR AND MICRO
INSURANCE

The Company has consistently focused on Rural,
Social Sector and Micro Insurance and has also been

is the leader in Rural and Social Sector
insurance, primarily targetting at the vulnerable,
poorer and BPL sections of the population, who have
been outside the ambit of insurance coverage for a
longtime.

The Company conducted publicity campaigns in
various parts of the country through mass contact
programme, TV advertisements, Cattle health camps
etc. so as to increase the awareness of rural insurance
products.

The share of Rural and Social Sector Premium in the
Gross Premium underwritten by the Company is as
under:

(% in crores)

Particulars 2011-12 2010-11 Growth %
Total Gross Premium underwritten 8179.33 6376.66
Rural Sector Premium 1019.13 878.78 15.97%
No. of Policies underwritten (Rural Sector) 5321609 4995171
Social Sector Premium 54278 325.66
No. of lives covered in Social Sector 29215418 16299413 79.24%
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FINANCIAL INCLUSION THROUGH VILLAGE ADOPTION -
A UNIQUE INITIATIVE OF UNITED INDIA

As per analyst estimates 53% households (BCG report
Feb. 2011)-over 400 million (SKOCH 2011 estimate) -
insurance excluded: 80% of population (inclusion
survey 2011) - BPL population: over 407 million
(estimated) - health insurance excluded: over
950 million (FICCI-McKinsey Survey 2011) IRDA
Annual Report 2010-11 - health insurance included -
over 218 million - over18%.

Nearly 80% of health care expenses are funded out of
pocket by people in India and is a leading cause of
impoverishment in the Country. According to The
Lancet - Health Report 2010, nearly 39 million
people are pushed to poverty because of ill health
every year - about 47% of hospital admissions in rural
India and 31% in urban India were financed by loans
and sale of assets - 74% of medical expenditure was
incurred on out-patient treatment.

United Indias insatiable urge to serve the poor through
its financial inclusion programs helped it to think and
act differently. United India, with its competencies
developed over 30 years of exposure to these sectors
is convinced that Education and Empowerment of the
target groups alone would help reach out to such
persons and help in uplifting them from the bottom of
the pyramid.

1. And first of its kind in the insurance industry,
United India has initiated the concept of adoption
of villages. United India has embarked on to the
concept to achieve sustained development of the
local community and the ecosystem.

2. The Company’s objectives of the village adoption
are:

® To ensure that every family in the village is
insured under general insurance policy. If
needed the Company would facilitate
through sponsorship of premium from
otherentities.

® Propagate the message of general
insurancein the village.

Identify, train and recruit about 5 agents from the
village who will propagate and canvas insurance
asalong-standing measure.

Participate actively in the social and economic
development of the village by conducting health
camps, cattle welfare camps and other similar
activities.

Facilitate infrastructure development of the
village by co-ordinating with various
governmentagencies.

The Company will also contribute to create
infrastructure in the village by contributing a
substantial amount.

Story of Itkal village adopted by United India:
Itkal is in Pune which was the second village
adopted by the Company. The village population,
which do not have the basic banking facilities
even, was enthusiastic to know about the
insurance products. When the concept of the
Health Insurance was explained to them and the
Company was ready to facilitate payment of the
premium through sponsorship, it was heartening
to note, that the village population through its
sarpanch rejected the proposal and subscribed
on their own to the health insurance schemes. Itis
proof for United India’s conviction that education
and empowerment only lead to sustainable
development and United India stand there as an
enabler reaching out to the bottom of the
pyramid population connecting them to the
broader canvass through financial inclusion. The
village was not serviced by any banking
institutions till United India adopted the village.
A benefit out of United Indias adoption of the
village, a co-operative bank has promised to open
up branchin the village to cater to the needs of the
village population.

Shri Pranab Mukherjee,

Hon’ble Union Minister of Finance and

Shri G. Srinivasan,
CMD, United India Insurance

in Bhatupura Village Adoption Programme.
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f) OTHERS

The Company continued to be a major player in
National Livestock Insurance Programme.

The Rajya Sabha Committee on Government
Assurances visited our Mumbai Office on 18.01.2012
to review the performance of Micro Insurances and
The Rajya Sabha Committee on Subordinate
Legislation visited our Chennai Office on 28.02.2012
to ensure the compliance of IRDA regulations on Rural
and Social Sector.

AGRICULTURE INSURANCE

United India has entered into a coinsurance
agreement with Agriculture Insurance Company of
India Limited to underwrite policies under
Weather Based Crop Insurance Scheme (WBCIS) and
Modified National Agriculture Insurance Scheme
(MNAIS) to cover Non-loanee farmers. The schemes
are being piloted in 42 Districts in all 4 Southern
States. The scheme will start in the ensuing Kharif
season (2012-13) marking another milestone for the
Company.

NEW SCHEME PRODUCTS INTRODUCED DURING
THEYEAR

Uni Criti Care Policy:

The Company came out with a critical illness policy,
which was launched by the Finance Minister on the
occasion of the Platinum Jubilee celebrations. The
Critical Illness policy is a benefit policy where the Sum
Insured chosen is paid to the policy holder/ insured
person in the event of diagnosis of the specified
critical illness. The Critical Illnesses covered are:
Cancer, Coronary Artery Bypass Graft (CABG), heart
valve replacement, Coma, kidney failure, stroke, major
organ/bone marrow transplant, multiple sclerosis,
permanent paralysis.

The Policy is available for sums insured
options of ¥ 1, 3, 5 and 10 lacs at a very reasonable
premium.

UNITEDINDIA
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The Policy was launched in February 2012 after
due approvals of the product were obtained from IRDA.

Tamil Nadu Chief Minister's Comprehensive Health
Insurance Scheme (CMCHIS):

The Company was chosen by the Government of
Tamil Nadu to cover 1.34 crore BPL families across
32 districts of Tamil Nadu under the CMCHIS. The
Policy provides access to cashless treatment to poor
familiesin nearly 700 empanelled hospitals including
Government hospitals across Tamil Nadu. The sum
insured is ¥ one lac per family per annum and covers
1016 medical and surgical procedures, 113 follow up
procedures and 23 diagnostic procedures. For 77 high
end procedures, the suminsuredis Z 1.5 lacs per family
perannum.

CUSTOMER CARE SERVICES

As part of its constant endeavour to raise the
standards of customer service and to quickly and
effectively redress customer grievances,
the Company has set up a Customer Care
Department. While ensuring compliance with the
guidelines issued by IRDA on Grievance Redressal
Mechanism, the Company also identifies areas of
potential customer grievances and takes pro-active
measures to improve standards and help mitigate
such grievances. During the year, several new
measures have been initiated for providing better and
faster services to the customers.

1. A document highlighting the Dos and Don'ts for
customers in respect of proposal, policy, renewal
and claims is attached to all policies which is also
available in the Company’s website.

2. The Company collects feedback forms through
the Third Party Administrators for gauging the
quality of service on Health claims. In addition to
this, efforts are being made to get the feedback
from the customers/patients direct by visiting
them in the hospitals where they are admitted. A
mechanismiis putin place to review the feedback

Rapoitof tho Board.of Direda
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and to take suitable measures to improve service
levels based on the same.

3. Proposal forms, policy wordings and policy
prospectus are posted on the website for
the benefit of customers. Brief snapshots about
various policies are also available in the
website. These contain sections which explain
‘what the policy pay’ and ‘what the policy will not
pay to give an idea about the product to the
customer.

4. The Company has started issuance of on-line
policies in respect of Overseas Travel Policy,
Individual Personal Accident Policy, Health
Insurance Policy and Motor (two wheelers and
private car) Policies. In case of Motor Insurance,
the policy customers can also renew their policy
on-line, provided thereis no breakininsurance.

5. To improve the soft skills of the employees
dealing with the customers in Branch and
Divisions, training on “ACHIEVING EXCELLENCE
IN CUSTOMER SERVICE” were organized at
various Regional Centres.

6. A Manual on Customer Grievance
Redressal detailing the procedure has been
compiled and distributed to our offices for their
guidance.

UNITEDINDIA
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7. As per Ministry’s guidelines the Citizens' Charter
has been revised and approved by the Board.
The sameis posted on the website.

8. The Customer Grievance Redressal System
(CGRS) is revised in line with the revised Citizens’
Charter and the same is approved by the Board
which s posted in the website.

9. United India Grievance Management System
(UGMS), an online portal facilitating the
customers to register their grievances and track
their redressal online is developed conforming
to the stipulations of IRDA.

STATUS OF GRIEVANCES

Complaints from all sources such as IRDA,
Ministry, Directorate of Public Grievances, direct to the
Company by way of letters, E-mail, phone calls and
walk-in customers are registered in the portal,
which are accessed by the concerned operating
offices on day-to-day basis, for redressal. The disposal
details are posted in the portal upon redressal of a
complaint, which can be viewed by the Complainant,
Regional Office concerned, Head Office as well as
by IRDA . The performance of the Company for the
year 2011-12 with respect to disposal of grievances is
as below:

STATUS OF GRIEVANCES REGISTERED FROM 01.04.2011 TO 31.03.2012

Soucsof cmptin | oo s (oot Grnce o Gl g o
IRDA 43 1156 1021 178 85.00%
DPG/ MINISTRY " 13 17 7 94.35%
OTHER SOURCES 41 4573 4563 151 96.80%
TOTAL 195 5842 5701 336 94.43%

Ropot of tio Boond of Dinedoa

35



4N

36

i
UnITeD INDIA

aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

gD Aa13it & 1a gfiad« - voa FHURt AEH PRt

JeIT5CS 31o2T 2T | HSel | &1 PIIleT o 3Tl o AISe A
Bl 8 | 0 S AT H TP I5q S Alerd AT oI ol &
SR} STTga! Bt A5aR AaT 6 ST ST AT ST ABAT 3 |
T I AT A 32 B g e et A dtan - Yo ofef qer o,
T TP &b A St ELdt. B 0.60% & R ug diar-diger &
3fiae A uRctfera giarg |

F) BRI B TITeAeT A I ATSId THTS
) Jog IR R AT JATEIS i forgfaret

) 2 Affe B wwa 3R anidl &t st dern sRIfdd Serar
% ugast
) fdccer Famaeet a5t Rigial o wme aet 317

T) o7 il A &A1 ot STENROT BT TR -SRIR 3o} AT SToTclT
PI fdearr Sitaat Faeh 7aa! b Aeme b Hw J -

DPft # VG db A BIC el & dA-To & forw AtsH
PRI | Ul BHART Pt YR BT TNBT JIR A |
HTEH! BRITCTT 3¢-31R B TRE & FoRIA bacT BRI TYeTcH
&1 & 24 x 7 &R W IUCTeE] BT BRI JNTAAT 8 | HTZHT
PBIITTT T TAL IR, TGT bl TTo{ 1 STl bl o 1T SRl b
TR B G Yt i o7 SPTS b J F U Gof AT B |
Tfcb BrRICTT THRT Bl 3H UBS dTet &1 A B Tl STl & 3Fet:
TG GRI SHHT-253 Tebd) SfTet 0 UITH Uebs Tget & | ST b
BHART ST FeIeT & AU 8T &, ATed SRATeAt A oA
U T B ABA 8 | TG o bact VG & Ffcds AT
Aforica Bl

et of BTt FHI 99 2002-03 & AqUl Gor 7 “vpe-BHAaR!
PRITTI” & 7T & WA 65 Uhd HHAR BRITCRI Bt T Bt
TTAT B AT T JTERON B TR b1 | B3ral 7, 57 AlSH
BT ol o1 ZeTel R 3 &1 H ufdfera wafda ey & e
G310 BT SRIT | UhA-pHARt BRI A ARt BT 3T
FRITCRIT & ATe I A U forfedra Atar do, fAdwd: =faerera
Tpid &t ot arferlRrr fafta s=et &g wifeea fsam sk
3R 315 AR SeuG ot o7 BrIeTRIT o HTe I A SR fabd s |
Jg! 9t & A BT vER R o, WA $6aeT Bt S
o1 unforft STt 3at den gTal ot 3t A8 Got BT BRI BT AT |

&7 3TfIRITET O GIRTeT At AT &b TG BYei 3T 57 ATSH
RIS TTH BRI BIIG 8 | 376 HUsit &b, G2 R H VA o1t
383 T & | et a¥ 2011-12 & forw T 399.14 TS
TR BT SR SfS(d 32 bt 8 | 5 ANSiel b &1 H polt
"3Ga ' Bl

3of UbeT PHAR! BRI Bt IeuTaddl 3R &HAT B diie
(VSAT) ddpeiles I HTEIH A SIS fGAT ST § o 3o 3ceic
ANl ASTSA PBlo SCATNG bl YA IGTT 1918 3 |

Uhel BHAT] BIRITCT B Bl JoT SATGTT b Ugdol 3 31 7GG
&t g S dtr 3 oy A dfed {5 S Bl Tg SifaHATe Seran Bt
dtr & faeary 3R IR TeTe § AGID T & adm fAcctr
AT B BUet b 6T B Yfdf b HA A 3t S TR W
ACRIB BB |



aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

UNITEDINDIA

PL//CTINUM

At United India, its aiways U before | 1938 - 2013

INNOVATION IN CUSTOMER SERVICES - ONE-MAN MICRO OFFICES

United India moved away from the base model of
Branch/Division/Regional offices involving huge
human resources and cost which could otherwise be
utilized in better servicing the clients. This base model
did not achieve insurance penetration also into the
hinterlands of the country, which is revealed by the
stable insurance penetration of 0.60% of the GDP
overadecade.

In order to address theissues on-

a) Highimpact costsin operating the offices

b) Deployment of huge human resources

c) Reaching out to the poor and unserved
masses in various small towns and villages of
the country

d) achieving the principles of financial inclusion
and

e) to spread the concept of insurance and
win the trust of the massesin these areas.

The Company designed the concept of micro office /
one person office to penetrate the small towns in a
cost-effective manner. A micro office is a brick and
mortar outfit having only one official manning it
occupying a minimum area with the official available
on a 24x7 basis. A micro office is conceived as a small
point of presence of the company in a localized
geography catering to the insurance requirements of
the local population. As the person manning the
office is drawn from the catchment area, there is

enough pull in of customers for buying insurance. As
the person is available near the risk sites, customers
are able to access them easily. Not only is the
model cost-effective, itisalso easily deployable.

The Company introduced the concept of “ONE-MAN
OFFICES” across the country way back in the year
2002-03 with modest 65 such one-man offices. The
model was initially tested in select locations with
dedicated persons suitably trained for the position.
The One-man office was delegated the authority to
issue policies mostly personal lines of insurance and
other structured products were also issued through
these offices. The same person goes out for
canvassing of business, collects premium, issues
policies and services claims too.

Based on the success of the pilot initiatives, the
Company has embraced the model in a large scale.
The Company now has 383 such offices across the
country which collectively generated premium of
% 399.14 crores in 2011-12. The Company is the
pioneerin this concept.

The productivity and efficiency of these offices have
been further enhanced by linking them through VSAT
and providing them with internet connectivity, mobile
phones etc.

The one-man offices have also helped the Company
in reaching out to the segments of the population who
had been excluded from the benefits of insurance.
This initiative has helped in instilling confidence and
trust in insurance among the masses as well as has
helped in a big way in fulfilling the financial inclusion
objectives of the Company.
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ENTERPRISE RISK MANAGEMENT

The Company gives high priority to risk management
and has constituted a Risk Management Committee
to supervise the Enterprise wide risk management
initiatives. The Company is committed to creating
awareness in this respect in the minds of the
employees as well to transform all employees into
potential risk managers. A Risk culture would evolve
which will enable the Company to have early warning
signals and to take effective steps to mitigate such
risks so that they do not impact the profitability or
reputation of the Company. In this respect the
Company has initiated various steps as enumerated
below.

CLAIMS MANAGEMENT

Improved performance in claims settlement has been
identified as a high priority area for the company. The
company in its constant endeavour to provide better
customer service has introduced processes like
TP Hubs, Service Hubs for faster claim settlement in
allits offices.

UNITEDINDIA

PLAAT
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1. The Company convened meetings of its
executives to create awareness in the concept of
enterprise risk management.

2. The Company has initiated an exercise of
evaluating the operating offices on certain risk
parameters and to ascertain the major risks
toaddress them appropriately.

3. The first phase of the exercise covered about
250 operating offices.

4. A risk register has also been prepared for the
Company as a whole and major risks identified are
reported to the Risk Management Committee
for taking appropriate mitigating measures.

The overall claims settlement ratio for FY 2011-12
stands at 85.85% as compared to 83.03% previous
year. The increasing trend of overall claim settlement
ratio over last five years demonstrates the company’s
commitmentin this area of operation.

ALocc

1938 2013

STATUS OF CLAIMS SETTLEMENT

No. of o/s claims| No. of claims No. of claims No. of claims Claims Claims
ason intimated settled during O/s Settlement Ratio|  Settlement
01-04-201 during 2011-12 2011-12 as on 31-3-2012 (2011-12) Ratio (2010-11)
Suit 200014 94211 110449 183776 37.54% 36.68%
Non-Suit 74048 1737034 1697033 114049 93.70% 94.30%
Total 274062 1831245 1807482 297825 85.85% 83.03%
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The age-wise claims outstanding for the year 2011-12 is as follows : -

AGE-WISE ANALYSIS OF PENDING CLAIMS

Pending for Suit Non-Suit Total
Less than 6 months 22040 81541 103581
More than 6 months 161736 32508 194244
Total 183776 114049 297825

Activities of Actuarial Department

Actuarial Science today finds wide application in
many areas of Company operations. The core
actuarial functions like compilation and calculation of
IBNR, preparation of Financial Condition Report,
assessing Economic Capital and asset liability
management of the Company have assumed
importance under the current market conditions. To
track the progress of Company’s claims settlement
and loss ratios, reports are generated and placed
before proper authority for review periodically.
Systems are in place for actuarial and statistical
support on rating of new products and review of
existing products to technical departments under
each segment. Company fully complies with

reporting requirements of the regulators and
stakeholders like Ministry, GIPSA and Gl Council,
accurately and within the specified deadlines. Apart
from the core actuarial functions the department
provides strategic insights and analytical reports for
the top management. The Company is building its
expertise by recruiting actuarial personnel to provide
adequate support to the Appointed Actuary.

FOREIGN OPERATIONS:

Underwriting operations at Hong Kong ceased with
effect from 01-04-2002 and New India Assurance
Company Limited Hong Kong looks after the run-off
portfolio since then. As at 31-03-2012, 4 claims were
outstanding as against 5 claims as at the end of
previous year.

(% in crores)

Details Fire Miscellaneous Total
Net Premium o (0] o
(0) (0) (0)
Incurred Claims 0] 0.0016 0.0016
o) (-1.32) (-1.32)
Expenses of Management - - 0.2242
(0.20)
Other Income & Outgo 0
(0)
Underwriting Profit/Loss -0.2258
(112)
Investment Income 0.1997
(0.19)
Net Profit/Loss -0.0261
(1.31)
Previous years figures have been shown in brackets.
Details of foreign exchange earnings & outgo: (Rincrores)
Foreign Exchange earnings 257.29
Foreign Exchange outgo 198.32
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oM | Heel BRI B YTl PR} 3AMAGeT TH Bt R
Tact e 3 e Tafes SrRifcrl B i 3 ¢ |
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3 T TR STTSTReb A 8601 3 3Gl B HTAT 51 15! &fced T
adfiet 7 Tt ardie oft 9@ arft 8 | fes vt st ardieftar
3feBRt gR1 foreefya fasarm s € e fgeftr adfter &t docitr
3TN A GRT JoTaTs TR D GRI R} a2 B Ferell
TferR GRI B eTd [BAT AT 8 |

&l PrIfcrl of HScT/ 2T & MBI Bl JaIfed ot
S efed A 5: BRI fafde Fermst & 3mRNfora &t srit |

Al (3ITH B3t o1) it 3iféiferm & aga asf 2011 -12
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3rager/ rdftet bt wfet & 30 féat & 3ieR forueret e 2 |
glcTifds, STt oft Asra &Y doit A fogerr we B & 1 fom <t

3MaeT & FHY FoRAT & A & [GuaT MG BT BB B |
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PUBLICITY

With winds of change blowing in the Insurance
Industry, it has become imperative to resort to an
aggressive full-fledged publicity plan to ensure
continued visibility of our Company’s products
throughout the year, reinforcing the brand image of
our Company, thus making it well entrenched in the
minds of the insuring public. The Company
undertook publicity campaigns involving Press,
Television, Radio, Banners, Bus panel advertisement,
Sponsorship of events, Hoarding advertisements in
Metro Rail stations, Glow ball advertisements in Major
Airports, Translite advertisements in railway stations
to further the Corporate Vision of making the
Company the most preferred Non-life Insurer in India
with global footprint and recognition. Corporate
Calendars, Corporate Diaries, Annual Reports and
Corporate Brochures were designed to reflect the
Company’s vision.

Unisurge-Newsletter, which forms part of the
unisurge initiatives, propagates the message and
vision of our Company to all levels of employees
within the organisation.

The Company commemorated the commencement
of the Platinum Jubilee year with a function held on
18th February 2012 at New Delhi. A mnemonic
marking the platinum jubilee year was unveiled
during the inaugural ceremony. Special
advertisements were carried in major financial and
other dailies on the Founders Day to mark the
commencement of the Platinum Jubilee celebrations.
It has been decided to conduct various activities
throughout the year to promote our brand image and
to boost employee morale so as to place our
Company in the centre stage of Indias General
Insurance industry.

RIGHT TO INFORMATIONACT

The Right to Information Act was passed on
15.06.2005 and came into force w.e.f. 12.10.2005.

UNITEDINDIA
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The Act confers on the citizens the right to seek
information from any Public Authority on all its
activities, with a view to ensure transparency in the
functioning of the authority and to have an informed
citizenry.

The Right to Information Cell is headed by the Central
Public Information Officer at the Corporate Office and
designated Public Information Officers at all the
Regional Offices. The designated Appellate Authority
is in the cadre of General Manager. The Divisionaland
Branch Managers are the ex-officio CPIOs of their
respective offices.

The CPIOs at the Branch/Divisions are
expected to receive the applications, issue receipts
and forward the same to the respective regional
offices. The designated CPIOs at the Regional Offices
reply to the applications with a view to ensure
uniformity.

With increase in awareness, the number of
applications, first appeals and second appeals
has increased manifold. While the Appellate
Authority disposes the first appeals,
second appeals are heard by CIC and the orders
passed by them and are complied with by the Public
Authority.

With a view to sensitize all employees of the
Company, six workshops have been conducted at
various places for officials from the Division/Branch
of the respective Regional Offices.

Performance under RTI for the year2011-12

The Company ensures that applications/appeals are
disposed off within thirty days from the date of receipt
of the same as per the statute. CIC orders are complied
with as per the time schedule indicated in the order.
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e 2011-12 # 3deet/ 3t &t wfy ok ferderer o1 faaor
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Details of applications and appeals disposed in the
financial year 2011-12 are as shown below.

APPLICATIONS:

Opening Balance 94
Number of applications received 2031
Number of applications disposed 2102
Number pending 23
Disposalrate 98.92%
APPEALS:

Opening Balance 2
Number of appeals received 440
Number of appeals disposed 426
Number pending 16
Disposalrate 96.00%

As per the provisions of the RTI Act, the Company
strives for maximum dissemination of information
through its website so that citizens do not need to
resort to the RTl channel.

ANTI-MONEY LAUNDERING

Implementation of Anti-Money Laundering /
Counter-Financing of Terrorism (AML/CFT)
Guidelines for Insurersissued by IRDA.

The Company has been complying with the
Prevention of Money-Laundering Act (PMLA), 2002
since it has been made applicable to Insurance
Companies w.e.f. 01.08.2006. The Board has been
regularly adopting the various amendments issued by
IRDA from time to time and the same are circulated to
Regional Offices for compliance.

Considering the potential threat of the usage of the
financial services for money laundering, it is essential
to determine the true identity of all customers
through “Know Your Customer” (KYC) norms.
In compliance of guidelines issued in this respect, the
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Company has made provisions inits IT systems which
effectively ensure compliance with KYC and AML
provisions.

The compliance of AML guidelines is monitored by the
Principal Compliance Officer at Corporate Office and
an Officer nominated as Nodal Officer at each
Regional Office.

Training on AML / CFT Guidelines is a regular feature
in all programmes conducted by the Corporate
Training Centreand Regional Training Centres.

For the sake of ready reference and to sensitize all
concerned, Company’s AML policy has been posted
inthe website.

INFORMATION TECHNOLOGY:

Being aware that success in an information age would
depend on how widely integrated information and
communication technology would serve the society
in general, the Company leveraged the Server
Virtualization Technology and the agility it lent to the
implementation of customer centric initiatives.
Customer preferences are constantly monitored to
ensure an efficient and responsive organisation,
sensitive to the changing needs of customers, for
whom time is always of great significance. The
Company launched On-Line Portals facilitating online
issuance of policies for Motor, Health, Personal
Accident, Burglary, Marine Open Cover and Fire
segments including portal for Uni Home Care besides
online renewals of motor policies. These facilities
were well received by the customers and
intermediaries and a total of 2,99,384 policies have
been availed and issued through the portals yielding a
premiumincome of ¥ 31,35,74,911/- to the Company.

The Company's website features an online Premium
Calculator besides an array of product information
to the customers, facilitating customer awareness.
The consolidation of bouquet of online services was
instrumental in enhancing the Company brand recall,
culminating in several accolades in our Platinum
Jubilee Year.
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Further, an Online grievance registration and tracking
facility (United Grievance Management System) is
available to the customers in terms of the Regulator’s
Integrated Grievance Management System (IGMS),
facilitating speedy resolution of customer grievances.

The Company continued its Green Initiative and
as part of e-governance, had put in place highly
structured and effective Video Conferencing facilities
enabling seamless communication between Regional
Offices and the Corporate Office as also between
Operating Offices & their Controlling Offices,
customers and other stake holders. Further, the
Organization adopting technology, swiftly switched
over to fall in line with the NEFT (National Electronic
Fund Transfer) mode of payment effecting quick
direct credit to customers, claimants, intermediaries
and other beneficiaries.

ISMS (Information Security Management System)
Policy, largely compliant with the ISO 27001 norms
adopted in the previous year, has been taken forward
with the implementation of the requirements in
various domains.

The Company, in pursuit of its objective of financial
inclusion, spearheaded the opening of several micro
offices, providing cost effective connectivity to more
than 250 micro offices, facilitating ease of business
operations.

In continuation of its implementation of the end-to-
end CORE Insurance Solution, the Company
progressed well. After the successful pilot run of the
Motor Business on Genisys Configurator (GC CORE) in
78 offices the Company is working on to speed up and
follow in the remaining offices. The B2B - customer
service enhancing module for motor dealers was
launched in Vadodara and Ahmedabad in GC
Application and the direct underwriting side of
Reinsurance Business with its claims and accounting
was integrated in the CORE solution.

On System Application & Products Human Capital
Management front, a consortium of CORE, the
Company has steered forward to capitalize on the vast
and varied employee database built in the software,
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by developing and adopting the Reservation and
Roster Management, the Class | Promotion Policy and
the Deputation Modules as sub-modulesin SAP HCM.
Other sub-modules like Training & Event
Management, Property Returns including Appraisals,
Time Management, Pay Roll etc. are to be
implemented shortly which is aimed to create an
environment for Human Performance Excellence.

HUMAN RESOURCES DEVELOPMENT &
PERSONNEL

a) Organizational Network

Ason 31.03.2012, the Company has 1,476 offices

Regional Offices 26
Large Corporate & Brokers' Cell 8
Divisional Offices 390
Branch Offices 669
Micro Offices 383
Total 1,476

b) Human Capital Management (HCM)

The Company launched the new state of art platform
System Application & Products Human Capital
Management [(Personnel Administration (PA) and
Organizational Management (OM) Modules)]. While
PA module comprises valuable data including the life
cycle events of all employees in the organization, the
OM module captures the structure and the reporting
hierarchy of the organization. The extensive data of
employees lends a real-time insight into the
workforce of the organization facilitating faster and
speedy decision making. Reservation & Roster
management module is also operational helping in
preparation of Rosters as per the Government
directive. Other SAP HCM Modules like Recruitment,
Training and Event management, Class | Promotion
Policy, Time Management and Pay Roll are developed
which will go live shortly. The other HR modules
such as Property Returns, Confidential Reports, and
Promotion Policy for Class l1l/IV are being developed.
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c) Performance Management System (PMS)

Continuing the PMS process for the year 2011-12, Key
Result Area (KRA) based Targets were finalized. The
third year of implementation of the PMS process
in the Company witnessed an increased awareness
about the PLI Scheme, among the employees, which
resulted in an enhanced level of motivation and
productivity which to a large extent contributed to the
all-round good performance of the Company.

It is expected that the KRAs and the PLI Scheme
would continue to engender a healthy competition
among the offices in the Company to perform in an
excellent and synergic manner so as to facilitate the
Company to achieve its objectives for the years to
come.

d) Number of Employees (Class-wise Break-up):

The Company has 16927 employees as on 31st March,
2012 with the following class-wise break-up:

Class No. of Employees
Class| 5611
Classll Marketing-1135
Administration- 515 1650
Classlll 7416
Class IV 2250
Total 16927
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e) Training:

The role of HR is vital towards the accomplishment of
vision and mission of any organization. The Company
strives continuously to equip the workforce to update
and face the emerging trends with confidence. To this
end, training for all levels of employees is being
conducted by various training centres. Also, to prepare
Regional Personnel Officers and Regional Training
Teams to meet the organizational needs, All India
Trainers' Meet was held at Vizag in February 2012
followed by All India Personnel Officers’ Meet
at Kodaikanalin March2012.

Corporate Training Centre ‘Nalanda' at Chennai and
Twenty-three Regional Training Centres attached to
Regional Offices implement the Company’s Training
Policy by conducting various training Programmes
as per requirement of the hour. Besides, sixty-four
Agents Training Centres are also operating throughout
the country.

National Insurance Academy at Pune co-promoted
by the Company along with its Public Sector
Counterparts and LIC, imparts Insurance training on
specialised insurance topics to the officers.
The Academy also offers research facilities on
insurance related subjects. Officers have been trained
at various External Training institutions like College of
Insurance, Institute of Public Enterprises,
ASSOCHAM, MDI and Industrial Management
Academy. Senior executives have attended overseas
seminars and meetings organized by International
Institutes.

Details of Training Programmes attended by employees during the year 2011-12:

Training Centre Type Programmes Conducted Employee Participants
Corporate Training Dept, HO 4 262
Corporate Training Centre 44 1958
Regional Training Centres (23) 721 1175
National Insurance Academy 83 812
Other External Institutes 29 2511
Overseas Programme 6 13
Total 887 16731
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B 3 fob A MR 1 &t @ram T et 3Tk 521 dewiferd i
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Apart from the above, 4697 persons participated in
121 customer seminars conducted by Regional
Offices. Head Office Departments also organized
18 seminars which were attended by 545 persons.

The total number of Agents trained by Agents Training
Institutes are 9643 and Umex training was given to
49618 existing Agents which brings the total number
of Agents trained to 59261.

The number of officers of the Company who
underwent training at the National Insurance
Academy, Pune s the highest across any year. Also the
Regional Training Centres have excelled in training
activities imparting training to 3684 Class-1(70% of
the strength), 1520 Class-Il (92%) and 8730 Class llI
and IV (86%) in the year 2011-12. Special emphasis
was given to ‘Soft Skills Training’ to all employees of
Operating Offices wherein 70% of employees were
trained within 5 months. All the Scale V Officers were
called for the ‘Top Middle Level Management Training’
held in three batches at Chennai. At this special
juncture of Company’s Platinum Jubilee, training has
taken a leading role to equip the employees to cope up
with the rapidly changing work environment.

f) Recruitment

Considering the substantial number of exits in the
years to come, the Company has geared to meet the
manpower requirements. The recruitment drive of
Scale T officers commenced a few years back had
been continued during 2011-12 also. There is a gradual
addition of young and talented officers who are
supplementing the existing experienced workforce of
the Company. During the year, 215 officers were
recruited and the total number of young officers
recruited since 2009 is 498. These officers are
recruited for various posts in the disciplines of
Finance (78), Engineering (31), IT (41), Actuarial (2), Law
(25), Agriculture (10) and Generalists (312). As the
health portfolio is witnessing tremendous growth,
the Company has added to its wagon, physicians
to meet the challenges in this class of business and to
quicken claims settlement. For the year 2012-13,
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350 vacancies for Scale | officers have been declared
and the recruitment process is underway.

g) Welfare of SC/ST/OBC/PH/Ex-Servicemen

The Company complies with the guidelines of
Government on extending reservation of posts,
relaxations of age in recruitment and reservation of
posts in promotion for SC/ST. The Company also
adheres to the guidelines issued by the Government
on reservation for OBC categories in recruitment
as well as those governing Physically Handicapped
personnel. Concessions, incentives and financial
support are being extended from ‘DrAmbedkar
Welfare Trust Fund’ to the SC/ST & OBC employees.

The Company conducted a Workshop for Liaison
Officers on Reservation Policy in March 2012.
Honourable members of the National Commission
for Scheduled Castes, New Delhi, visited Bangalore
and Kolkata Regions in February 2012 for reviewing
the implementation of Reservation Policy.

Out of 1584 Officers who were trained at Learning
Centre, the number of SC, ST and OBC officers were
513, 110 and 253 respectively. Similarly, out of the
812 Officers trained at NIA, Pune, the number of
SC/ST/OBC officers were 169, 58 and 285
respectively. Adequate participation by SC/ST/OBC
employees was also ensured at the training
programmes organized at various Regional Training
Centres.

Adequate representation is also being given in the
allotment of Staff Quarters as per reservation
guidelines.

SPORTS ACTIVITIES

Physical fitness is not only one of the most important
keys to a healthy body, but is the basis of dynamic and
creative intellectual activity. The relationship between
the soundness of the body and the activities of the
mind is subtle and complex. Intelligence and skill
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can function at the peak of their capacity only when
the body is healthy and strong.

Based on this vision, the Central Sports Committee
has committed itself to promote sports activities
amongst the employees so as to facilitate the
participation of the employees in various
sports events according to their interests and to
channelize their mental and physical energy in a
positive manner.

Various events are conducted regularly on an All India
basis to develop the spirit of sportsmanship among
employees, an attitude which strives for fair play,
courtesy towards team mates and opponents, ethical
behaviour, integrity and grace in victory or defeat.
During the financial year 2011-12, All India Chess
Tournament was conducted at Shimla and hosted by
RO Chandigarh.

.Employees were also nominated to various
outside tournaments including National level
tournaments apart from participating in Regional
level tournaments. The Company continued
to be the Platinum Sponsors for the Chennai Open
ATP Tennis Tournament for the eighth year in
succession.

OFFICIALLANGUAGE IMPLEMENTATION

The Company is well progressing in implementation
of Official Language Policy as per the Annual
Programme on Official Language Implementation of
Govt. of India. Some of the noteworthy achievements
in the period under review in Official Language
Implementation include the following:

Accolades : Madurai, Coimbatore and Vadodara
Regional Offices and Kanpur DO (Lucknow RO) were
honoured with Commendation Certificate and
Shield for the best performance in official language
implementation by the respective local Town Official
Language Implementation Committees (TOLIC)
during the year.

Lucknow Regional Office received a commendation
certificate from TOLIC, Lucknow for conducting
workshops on time. The publication of ‘UNISWAR’
Hindi House Magazine, is another feather in the cap.

UNITEDINDIA
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TOLICACTIVITIES:

MEETING : Hyderabad Regional Office had a privilege
of conducting TOLIC Meeting at Hyderabad for
member offices of TOLIC under the auspices of local
TOLIC.

COMPETITIONS : Silvasa Branch Office (Vadodara
Region) and Kochi Regional Office conducted
competitions on the occasion of Hindi Day / Week
Celebrations for member offices of TOLIC under the
auspices of the local TOLIC. This was highly
appreciated by officials of Ministry of Home Affairs.
Employees of the Company nominated for various
competitions have won prizes.

All India Hindi Officers’ Conference - Kochi

A Two-Day All India Hindi Officers' Conference was
organised on 15th and 16th December 2011 at Kochi
with an object to review the progress made in Official
Language and appraise the various latest
amendments made by Ministry in Official Language
Implementation. RAJBASHA NEWSLETTER; a special
issue was released on this occasion.

Parliamentary Committee on Official Language

The Parliamentary Committee on Official Language
visited Parwanoo Branch Office (Chandigarh Region)
on 16th June 2011 under the chairmanship of Prof.
Alka Balram Kshtriya, M.P., Ministry officials and Head
Office Officials attended the meeting. The
Committee appreciated the efforts taken for Official
Language Implementation in the said office.

The Parliamentary Committee on Noting & Drafting
and Oral Evidence had discussion with Divisional
Office, Jodhpur (Jaipur Regional Office) on 16th & 17th
September 2011 at Jodhpur and suggestions were
given for the progressive use of Hindi.

Hindi Day /Week/ Month was celebrated in Head
Office and in all offices of the company during the
month of September 2011. Cultural programmes
were also conducted as a part of the celebrations.

Special efforts have been taken to achieve targets
stipulated for original correspondence in Annual
Programme by posting standard formats / drafts in

1938 - 2013
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intranet which facilitates use of Hindi by employees
in day to day work.

Publication of Hindi House Magazine by Head Office
and Regional Offices, Organisation of Hindi
workshops, inspection of offices, supply of bilingual
software ‘UNICODE; training of employees and
awarding incentives on passing examinations were
in accordance with Annual Programme.

INTERNALAUDIT

An effective Internal Audit team has the opportunity
to evaluate various risks and recommend action
toimprove upon the existing controls.

The Department implemented Spot Reports, Risk
based Audit and Grading of operating offices
to determine the frequency of audits etc. for an
effective audit.

Based on the above, the Department conducted
1235 Regular audit, and 9 Special Audits.

The Internal Audit Department conducted 32 (thirty
two) Regional Audit Compliance Committee
meetings during the year. During the meetings,
compliance of previous audit reports were reviewed
and serious lapses were discussed with the Divisional
Managers. During 2011-12, 6603 monetary queries
of total value ¥ 4.24 lakhs were also resolved by the
RACC on merits.

AUDIT COMPLIANCE

Effective functioning of the Audit Compliance
Department at Head Office and at all Regional Offices
has ensured timely compliance of queries raised
by the C&AG Auditors, Statutory Auditors and Internal
Auditors of the Company.

The department has been able to create awareness
for Audit Compliance in the Company and effectively
facilitate faster settlement of pending audit queries
through regular meetings with the Auditors.
Periodical interactions with the Regional Audit
Compliance Officers both directly as well as through
Video Conferencing have enabled faster compliance
with various audit observations.

UNITEDINDIA
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VIGILANCE

Management focussed attention on Vigilance
Awareness and of its impact on the day-to-day
functioning of the Company, as well as on the
individual employees. To build a Team of Insurance
Professionals well versed in Vigilance Knowledge and
Skills, the Company took an Institutional Membership
in Vigilance Study Circle - Tamil Nadu Chapter. The
CVO and Senior Officials of the Head Office Vigilance
Department attended regular meetings of the
Chapter and the knowledge and experience gained
was disseminated down the line to Vigilance Officers
and Staff of Operating Offices/ROs.

Vigilance Awareness Week was celebrated with gusto
and enthusiasm throughout the Company between
for the period 31-10-2011 to 05-11-2011 and the
thrust was to spread the CVC message of ‘Participative
Vigilance. To spread Knowledge and Awareness on
‘Vigilance, a Half Yearly Newsletter “UNI-VigNews”
was released.

REPORT ON CORPORATE GOVERNANCE

Corporate governance has acquired great importance
and much emphasis has been focused on
good governance of the business entity. As regards
the insurance sector, the emphasis is on aspects
like protection of the interests of the policyholders,
maintenance of solvency, sound long term
investment policy and assumption of underwriting
risks on a prudential basis and evaluation of overall
risk management across the structure of the
organisation.

The details of the Board and its Sub-committees are
given below:

BOARD OF DIRECTORS

Shri Arvind Kumar and Shri A Thrivikraman Thampi
were appointed as Directors with effect from
25.7.2011and 24.8.2011 respectively.

Shri Tarun Bajaj, ceased to be Director
w.ef. 24.07.2011. The Board placed on record its
appreciation of the valuable services rendered by
Shri.Tarun Bajajas Director of the Company.
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BOARD MEETING DETAILS:

Seven meetings of the Board were held during the year i.e. on 12th April 2011, 28th April 2011, 10th August 2011,

4th November 2011, 3rd January 2012, 8th February 2012 and 30th March 2012.
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Director

No. of Meetings held

No. of Meetings Attended

1.Shri G.Srinivasan

7

7

2. Shri Arvind Kumar

3. Shri Tarun Bajaj

4.ShriT.M. Bhasin

5.Shri A. Thrivikramsnan Thampi

6. Shri Milind A Kharat

7.Shri V. Harshavardhan

5
2
7
4
7
7

5
2
5
4
5
7

Interms of IRDA directions, Shri S. Krishnan, Actuary was presentin five Board meetings held during the year.

Details of Investment Committee Meeting:

Four meetings of the Investment Committee were held during the yeari.e. on 12th April 2011, 8th August 2011,
3rd November 2011 and 8th February 2012. The Investment Committee monitors the implementation of the

investment policy as approved by the Board apart from monitoring the investment functions.

Member No. of Meetings held No. of Meetings
during his tenure attended
1. Shri G.Srinivasan, CMD 4 4
2. Shri Tarun Bajaj, Director 1 1
3.Shri T.M. Bhasin, Director 4 3
4. Shri A. Thrivikraman Thampi, Director (from 25.10.2011) 2 2
5.Smt Asha Nair (from 12.4.2011) 2 2
6.Shri B.M. Thakkar, GM & FA 4 4
7.ShriS. Krishnan, Actuary 4 4

Details of Audit Committee Meeting:

Five meetings of the Investment Committee were held during the year i.e. on 12th April 2011, 28th April 2011,
10th August 2011, 4th November 2011and 8th February 2012.

Director

No. of Meetings held
during his tenure

No. of Meetings attended

Shri Arvind Kumar, Director 3 3
Shri Tarun Bajaj, Director 2 2
ShriT.M. Bhasin, Director 5 4
Shri A. Thrivikraman Thampi, Director 2 2
Shri Milind A Kharat, Director 5 4
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The Audit Committee reviews accounting policies and also the structure, efficacy and process of the internal
control systems prevailing in the Company. The Committee deliberates on the financial statement of the
Company before placing the same before the Board of Directors foradoption.

The Committee dealt with pending audit objections having implications of ¥2 lacs and above raised by the Internal
Auditors, queries raised by the C&AG and also the matters related to Concurrent Audit of Investment Department. The
Committee played a pro-active role in reviewing the status of the Internal Audit in the Company and also suggested
improvementsinthe same.

|.T.Committee:

Five meetings held on 7th April 2011, 21st October 2011, 4th November 2011, 30th January 2012 and
27th March2012.

Director No. of Meetingsheld | No.of Meetingsattended
during his tenure
Shri Milind A Kharat, Director 5 5
ShriV.Harshavardhan, Director 5 5

Policyholders Protection Committee:

Four meetings were held during the year (2011-12) on 22nd July 2011, 3rd January 2012, 8th February 2012 and
30th March2012.

Director No. of Meetings held No. of Meetings
duringhis tenure attended
ShriG. Srinivasan, CMD 4 4
Shri Arvind Kumar, Director 3 3
Shri T.M. Bhasin, Director 4 3
ShriV.Harshavardhan, Director 4 4

Risk Management Committee:

Four meetings held during the year (2011-12) i.e. on 22nd July 2011, 3rd January 2012, 8th February 2012 and
30th March2012.

Director No. of Meetings held No. of Meetings
duringhis tenure attended
Shri G Srinivasan, CMD 4 4
Shri Arvind Kumar, Director 3 3
Shri Tarun Bajaj, Director 1 -
Shri Milind A Kharat, Director 4 2

Remuneration Committee:

Remuneration Committee of the Company was constituted in compliance with Government directives with
1) Shri Arvind Kumar, Director 2) Shri T M Bhasin, Director 3) Shri A Thrivikraman Thampi, Director as Members.
No meeting took place during the year.
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Property Review Committee:

Property Review Committee of the Company was
constituted in compliance with Government
directives with 1) Shri G Srinivasan, CMD 2) Shri Arvind
Kumar, Director 3) Shri A Thrivikraman Thampi,
Director 4) Shri V. Harshavardhan, Director as
Members. No meeting took place during the year.

AUDITORS

M/s Anand & Ponnappan, M/s.Manohar Chowdhry &
Associates, M/s.Kalyanasundaram & Co., Chartered

UNITEDINDIA
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Accountants were appointed for the period under
review, as Statutory Auditors by the Comptroller &
Auditor General of India u/s 619 of the Companies Act
1956, in addition to the auditors appointed for various
Regional and Divisional Offices.

PARTICULARS OF EMPLOYEES u/s 217 (2A) OF THE
COMPANIES ACT, 1956

During the year under review, no employee was paid
remuneration in excess of the limit specified u/s 217
(2A) of The Companies Act, 1956.

DONATIONS AND CERTAIN OTHER EXPENSES OF MANAGEMENT

SL.No. Particulars

Amount (%)

1. Chief Minister's Public Relief Fund, Tamil Nadu

1,00,00,000/-

Expenses on (a) Entertainment (b) Foreign Tours and
(c) Publicity and Advertisement amounted to
T 266407.00, ¥ 5018501.26 and T 313738763.33
respectively.

DIRECTORS’ RESPONSIBILITY STATEMENT

Pursuant to the requirement under Section 217 (2AA)
of the Companies Act, 1956, with respect to Directors’
Responsibility Statement, it is hereby confirmed
that:

In the preparation of the annual accounts for the
financial year ended 31st March 2012, the applicable
accounting standards have been followed along with
proper explanation relating to material departures.

a) The Directors have selected such accounting
policies and applied them consistently and
made judgments and estimates that were
reasonable and prudent so as to give a true and
fair view of the state of affairs of the Company
at the end of the financial year and of the profit
or loss of the Company for the year under review;

b) the Directors have taken proper and sufficient
care for the maintenance of adequate
accounting records in accordance with the
provisions of this Act for safeguarding the assets

of the Company and for preventing and
detecting fraud and otherirregularities; and

c) the Directors have prepared the annual accounts
for the financial year ended 31st March 2012
onagoing concern basis.

RECOGNITION FOR THE COMPANY - AWARDS &
ACCOLADES

During the year, the Company received three
prestigious awards:

“General Insurer of the year -Public Sector “ by
BloombergUTV

“Excellence in Growth Award 2011 - Health
Insurance” presented by India Insurance Review
and

“Best Non-Urban Coverage Award 2011 -
General Insurance” presented by India Insurance
Review.

Plansfor2012-13

The Company remains focused to outperform the
market and increase its market share in 2012-13. The
Company plans to grow in all segments and in all

Rapoitof tho Board.of Dineda
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geographical regions to reach a premium completion
0f%9,500 crores in the coming year.

The economic growth, especially in infrastructure and
power sectors, is expected to continue in the coming
years. The Company has established itself well in the
corporate and large broker business and is looked
upon as a preferred insurer by industry. The growth in
Property and Project Insurance is also encouraging
and the positive trend is expected to continue in
2012-13.

The total number of agents on roll has reached
60,000 enhancing our reach and rural penetration.
The recruitment, training, hand holding and
mentoring of new agents will continue with the
objective of retail business development at the same
time generating rewarding employment to the needy.
Premium from agency channel is expected to grow at
35%t040%in the coming year.

Thrust will continue in the rural and social sector with
marketing of Rural Insurance policies, Micro Insurance
policies and also various schemes for the rural poor.
The Company will continue the focus on social sector
and increase its share in various socially oriented
schemes of the central and state governments.

The Company has already made a beginning in web
marketing with the launch of its online portal on 18th
February 2012 by the Honble Finance Minister. The
Company proposes to upgrade the online marketing
capabilitiesin the current year.

The Company’s vertical for motor has been able to
enter into business tie ups with major automobile

28.4.2012
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manufacturers and large number of Dealers. Efforts
to grow in motor at a rate higher than the market
growth will continue in the coming year. The Company
also plans to target the middle class population for
marketing our Family Medicare, Top Up, Super Top Up
and Uni Criticare Policies for achieving a profitable
growth in Health.

The Company expects that the planned progress in
the above channels and segments will bring a higher
than market growth of business for United India
asintherecentpast.

Placing of Annual Report before the Parliament

The Annual Report of the Company along with the
Directors Report for the year ending 31.03.2011 was
placed under Section 619-A read with 619-B of the
Companies Act 1956 on 13-12-2011 and 09-12-2011
on the tables of the Rajya Sabha and the Lok Sabha
respectively.
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Profile of the Board of Directors

Name (S/Shri) Qualification Field of Specialization Status of Directorship
G Srinivasan B.Com, FlIl, AICWA Insurance 1. GIC Housing Finance Limited
2. Kenindia Assurance Company
Limited, Kenya
3. GIC of India
4. Central Insurance
Repository Limited
Arvind Kumar, IAS MA, Woodrow Finance 1. ICICI Bank Limited
Wilson Sch.Princeton 2. Agriculture Insurance Co. of India
Univ.USA 3. Member, Institute of Actuaries of
PG Diploma, IIM, India
Ahmedabad 4. Part Time Member, PFRDA
5. Part Time Member, IRDA
Priya Kumar, IIS B.A (Hons) Finance Nil
Economics
M.A.Economics
MBA
T M Bhasin M.Sc., MBA, LLB,, Banking CMD, Indian Bank
CAlIB
A Thrivikraman Thampi | B.A. LLB Law Nil
Milind A Kharat M.ALLB, Flll Insurance 1. Nominee Director -
VST Industries Limited
2. CMD, Agriculture Insurance Co. of
India
V Harshavardhan B.Sc Agriculture Insurance Nominee Director,
XLO India Limited

Certification for Compliance of the
Corporate Governance Guidelines

I, SVenkataraman, hereby certify that the Company has complied with the corporate governance guidelines for
Insurance Companies as amended from time to time and nothing has been concealed or
suppressed.

S.VENKATARAMAN
COMPANY SECRETARY

Rapoitof tho Board.of Dineda
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Glossary of Insurance Terms

Sl.No.

Termsusedinthe Annual Report

Explanation

Gross Direct Premium

The premium procured by the Company by way of selling insurance
policies.

Net Premium

Net premium is the balance arrived after deducting the Reinsurance
premium ceded by the Company to reinsurers.

Reinsurance

The amount of risks beyond the capacity of the insurance company
insured with other insurers within the country or outside the country.

Reserve for Unexpired Risks

The portion of the premium set aside at the end of the year for the
unexpired period of the contract of insurance

Net Earned Premium

The premium earned by the insurer after adjusting the reserve for
unexpired risks from Net Premium.

Incurred Claims

Incurred claims denotes the claims paid during the year after adjusting
the difference between the outstanding claims at the end of the year
and beginning of the year.

Combined Ratio

Theratio of expenses to the premium earned. The expenses include
incurred claims, direct procurement expenses like commission and
management expenses.

Solvency Ratio

Solvency ratio is the ratio between the Available Solvency Margin and
Required Solvency Margin. Available Solvency Margin is the value of
assets less liabilities. Required solvency margin is the amount
calculated as per the method prescribed by the Regulator on the basis
of the Premium and Claims.

MTPP

Motor Third Party Pool - This is an arrangement whereby the third
party portion of the insurance contract in Motor Insurance in respect
of Commercial vehicles extended by all insurers is pooled together
and allocated to the insurers as per agreed procedure.

10

Fair Value Change Account

The unrealized gains in respect of insurers holdings in actively traded
equity shares and Mutual Funds investments at the end of the
financial period.

"

IBNR

This represents the claims incurred but not reported as ascertained
on the basis of actuarial principles.
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RS va urferfterat &t feifér - 2011-12
SHAREHOLDERS AND POLICYHOLDERS’ FUNDS - 2011-12

el $t foifér / SHAREHOLDERS FUNDS

 in‘000)  in‘000)
31.03.2012 31032011
B o gfderd By gfcrerd
Balance ason| Percentage Balanceason| Percentage
31.03.2012 31032011
ORI gt
SHARE CAPITAL 1500000 1500000
goit 3TRfera
CAPITAL RESERVE 13589 13589
A IRIA
GENERAL RESERVES 42386855 40945745
fafaer | faor amfera
MISCELLANEOUS /
SPECIAL RESERVES 1574271 19998
Pl RRURDI B! forfe]
TOTAL SHAREHOLDERS
FUNDS 45474715 42479332
uiferftemat &t farfér
POLICYHOLDERS FUNDS X in‘000) ® in'000)
31.03.2012 | 31.0312 31.03.2011| 31.03.2011
A\
Pl B! 31.03.12 B @I 31.03.201
T BRI 2l FAE | wERN 3
S grar 3yl i g o o
IRl | omfafy | Smfdf RIRA IR | affy | awff Aqd
Unexpired |Outstanding| ~ Total Percentage | \jnexpired | Outstanding| ~ Total Percentage
Risks Claims Reserves Risks Claims Reserves
Reserves Reserves ason Reserves Reserves ason
ason ason | 31.03.2012 ason ason | 3103201
31.03.2012 | 31.03.2012 31032011 | 31.032011
3ifset /FIRE 3550604 | 4947864 | 8498468 2708096 | 3626582 | 6334678
%! / MARINE 1592896 | 2647670 | 4240566 1440391 | 2100692 | 3541083
fafder /MISCELLANEOUS | 27705151 | 59509395 | 87214546 |  3126% 21777287 | 41358568 | 63135855 | 36.78%
ol It &t forfe
TOTAL POLICYHOLDERS
FUNDS 32848651 | 67104929 | 99953580 68.73 25925774 | 47085842| 73011616 |  63.21
Pt forfer
TOTAL FUNDS 145428295 | 100.00 115490948| 100.00

giferfteRe! dor 9RRgRG! & &g # o 2011-12 Hfoker 3 & fRAfermzet & o 01.04.2011 &t 9w Af3r &1 =T b swm |

The balances as on 01.04.2011 are used as basis for apportionment of investment income of 2011-12 between Policyholders and
Shareholders.

3itd %\T"HU Qﬁw ﬁ 3| al / Average Shareholders Funds (X HASI & / T in crores) 43977.0235

3RAA T (:'1?1 3] zaé' aﬁ ﬁl'fa / Average Policyholders Funds (% BASI #/T in crores) 86482.598
68



aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

31d UTa qut § AR, et 3k amnfore &y § o forsurgar

Performance in Health, Rural and Social Lines in the past five years
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(z ®=atd) / (X in Lakhs)

R S el et it S frofm | o fea S
aief | et | s ardi WA | edid | Wead | w@iw
- o &, . afy S, afdr . afer e %
Policy Details Year N(‘?.?f No.of | Amount of No.of Incurred No.of Claims Incurred
F.’OIICIES persons | Premium claims claims claims settled claims
issued Insured | collected | reported | amount settled | amount ratio %
#siaein uiferet / MEDICLAIM POLICIES
Ataom 2007-08 987543 | 3950175 56242.55 139915 61040.91 117967 | 58714.81 108.53
(RT@T‘I'J]HQ’IT‘[S) 2008-09 873806 | 5299612 85319.77 | 430881 | 99405.82 378186 | 94416.29 110.00
Mediclaim
(Individual+Group) 2009-10 954765 | 6051624 | 123437.41 596312 141673.68 536245 | 143463.46 14.77
2010-11 | 986082 | 8828139 | 15583334 | 732937 | 157806.68 | 698819 | 154861.92 101
2011-12 1278706 10358867 | 193861.12 759521 177071.36 | 718008 | 180718.64 91
AT 3R aImfior 51 Bt U 31eid / SOCIAL AND RURAL SECTOR - A GLIMPSE
Efisice: 2007-08 48231 73685 51.58 990 74.68 1628 80.96 14478
Jan Arogya 2008-09 46198 70548 49.42 798 6173 1276 63.61 124.91
2009-10 38205 74583 41 844 53.97 1349 55.50 132.05
2010-1 27862 54391 30 580 44.63 851 44.61 149.26
2011-12 6670 68405 37.73 991 37.44 991 37.54 99.22 §
STofdll SfaersTd 2007-08 3177560 | 3405524 2145.48 1878 1890.14 4167 | 2500.67 88.10 §
gefoe it 2008-09 | 4902481 | 5254210| 331015 2815 | 290850 4973 | 299266 87.87 g
Janata Personal 2009-10 4823956 5170051 325713 3598 377793 721 4326.63 115.99 3
Accident Policy 2010-11 4623141 | 4954829 3121.54 271 3021.68 4212 3135.55 96.80 \|§
2011-12 180541 | 5650782 3560.00 4877 3281.88 4770 3123.27 92.19 E
A Fare 2007-08 370856 1426113 3009.96 8081 692.19 2941 524.05 23.00 =
Universal Health 2008-09 734536 3121778 3966.50 27352 2344.40 19035 2379.66 591 \g
Insurance 2009-10 378785 | 1453630 3067.65 19719 1690.23 10100 1764.66 55.10 };
2010-11 229266 879835 1856.75 13676 1336.52 12781 1298.96 7198 %:
2011-12 35583 652928 1377.90 9083 1408.88 9212 1389.55 102.24 tt
q%l@ch:ﬂ 2007-08 2394481 | 4775810 6861.70 37843 3753.79 67541 4055.08 5471 S
Cattle Insurance 2008-09 | 2604846 | 5195652 7464.93 45746 4538.30 76854 4614.61 60.79 §
2009-10 | 2695868 5391736 7660.42 55824 548416 94184 5651.03 71.59 '\g
2010-11 | 3007495 | 6014989 8545.92 61213 7076.14 75142 700211 82.80 <
2011-12 231324 | 7242977 | 10290.61 43440 7230.35 42141 6981.12 70.26
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eTeRs SR dosden et firfids 3 sreftardl ot s e e

EHo1 YoTT3CE 31T §9o BUett forfiics & 317d 2012 d%
3CToeT el U1 T 3 oot T IHATE a o forg Jrfeet, Jwgt
qer fafder dtar I Zmar, omer 3R F1for T derm I Fett
faaor &t Sifa &t 8 foTeT# FoTel! CRATHR & 3163 T GRT i
wiféra 26 &t FwIfel, 8 @t BURe 3k BT F&
(s At &) dem 390 Hsct BRI dt X e 3o fdaor
afeifera 8 e sifecm fageft vrareter @1 fageft aan wiers
SRI o gterd fdawor sft aafdsa g |

qeel U, ISR Tl 3R o7 3R gfer Jmam 3R Ber Bt
fdaor et sifelforra 1956 &t &Y 211 & A1 Ufdd Hu=it
aifeifornT 1938, dtar fafermae it fawrT wfeeor (3
IR ) (e puferat & faecter fdaor 3k az wten faid
&t IR faformt 2002 & graemst & SRR IR B
a2 g

3 faccter faawon buett Ueserst 1 gRica & | &R e wter
& 3R R 391 faccitar fdaolt &R et Ad Tdbe BT G
FRICT 3 | 9RA H UT: TP i TRK&T HToTeb o MR R
I oA TR [BATSRIT S | 3o A1e1h| & GRI I uferd 3 b
B CRATRIET &1 33 TR foritetet crer forsaree &3 fab fdectter
faeRoT # Agcaqul A<l BT ST Sbeet o g & | e
faaRuT &t e T SucTses Tdbesl & Aefal # TR T
B TRV YR R T BT AZT G BT Ub 71T ¢ |
TEee GRI Wgad o Rigred! agm Agcayul deidel &
forerRoT el & M-y AU faccdy faaRer sRfa @1
oot sft e wdten & Ao & 1 58 fdeary & o gt
AT Te FAR A BT 3 MR R |

ufiag s f&:

&) & 3 weft pEem otk wusciaser i R, S EAR
afe SeTeTt 3R fA2aRT o SFfaR &R TR Tdtar
P YTele] & 10 39T e 9 3Tk A TSSTelds I

3M)  BAR Hoded H Bt GRI Wt 313 X Wl I S
B! A vl gl ¢ & Jenfors w9 A e e
sfears;

3)

g)

)

)

EAR TT | St BRI, Q51T BIIeTe, ofTef BT
TR S w1 3Tk faeeft vaiedt & 3ifcH vrarerst 3 3fed
faaRor T gUE AU A EAR AT wien & e e g
TS BRITCRI, &1 BIIfeTal, offef raiie 3R SR
®&1 3R et et dedseh a ydters faid &
T 3T FrEfetid fAaRor den Serer! faamref
fergsm g ;

AR Tfciacer 3 ofiict a2 1) st & etel o, T
T, e 3R BfoT T, 2T Bt 3 BT fFceT Jen
Ifga 3R faaRforI & 3R 81 % ;

BT GRT Tl Bl 313 T Yefct, et rfeiform,
1956 &t &R 211 &t 39 arT (3A) S X1 ATSTD B
3P § IR St e R [derr mfdeo
(o1 DYt B echter [Faror e e wRier dfdageT)
faform, 2002 gr ferffed o vt 3 sy 2
et @l fermeT garT S uRus1H.8,/20 02 fRetifes
22.3.2002 & AR IR HUfrIl & foreerdi B
Bt JAfefor, 1956 Bt aRT 274(1) (i) d5d @]
TTaeTel 3 g fean s g 1 3 ey 274(1) (Sh) &
3reftet raesT oL ot 6 ;

B0ft o oftar fRAformre o fJery wifdewor (ftar
Fufertt F fAcdtar fdawor wa Ammaiers gfddgst bt
R faferm, 2002 3 Araersii & SFeRIR 319! fordelt
BB BT B ;

JueTd cfdset 3RIfT @1 (37 .uet.3MR.) vd Iwera
gfcd Tt w9 F RYfAd Gl (3M.8.091.3.3R.) @
e Aeaide forgad dinies grT wIforg fdsa
1 | forgaa dtaieds of Buett o yATUId fdsem &
O 3ol & forg wgga Rl wfya § ol
faforamaes 3 fagsRr wferaor de sffar fafermae stk
fRT Trferesor & Agafa A SRt s Fwer bt
3TUEIT3T & TITeTel A § | AR Sira 531 v R forgaa
T & YHTOT U IR STTEMTea 8 |
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Audit Report to the Shareholders of
United India Insurance Company Limited

We have audited the attached Balance Sheet of
United India Insurance Company Limited as at 31st
March 2012, the Fire, Marine and Miscellaneous
Insurance Revenue Accounts, the Profit and Loss
Account and Cash Flow Statement for the year
ended on that date annexed thereto, in which are
incorporated accounts and the returns of 26 Regional
Offices, 8 Large Corporate and Broker Cells (LCBs)
and 390 Divisional Offices audited by other firms of
Chartered Accountants and an Overseas run-off
operations audited by an Overseas Auditor.

The Balance Sheet, the Revenue Accounts, the Profit
and Loss Account and the Cash Flow Statement have
been drawn in accordance with the Insurance Act,
1938, Insurance Regulatory and Development
Authority (IRDA) (Preparation of Financial
Statements and Auditors Report of Insurance
Companies) Regulations, 2002 read with Section 211
of the Companies Act, 1956.

These Financial Statements are the responsibility of
the Company’s management. Our responsibility is to
express an opinion on these Financial Statements
based on our audit. We conducted our audit in
accordance with Auditing Standards generally
accepted in India. These standards require that we
plan and perform the audit to obtain reasonable
assurance about whether the financial statements
are free of material misstatements. An audit includes
examining, on a test basis, of evidence supporting
the amounts and disclosures in the financial
statements. An audit also includes assessing the
accounting principles used and significant estimates
made by the management, as well as evaluating the
overall financial statement presentation. We believe
that our audit provides a reasonable basis for
our opinion.

Wereportthat:

a) We have obtained all information and
explanations, which to the best of our knowledge
and belief were necessary for the purpose of
auditand found them to be satisfactory;

b) In our opinion, proper books of account as
required by law have been kept by the Company
so far as appears from our examination of those
books;

o)

In our opinion, proper returns of Regional
Offices, Divisional Offices, LCBs and Overseas
run-off operations have been received and these
were considered adequate for the purpose of
audit;

The Reports of the Auditors on the accounts of
Regional Offices, Divisional Offices, LCBs and
Overseas run-off Operations and such other
particulars and information thereon have been
takeninto consideration;

The Balance Sheet, Revenue Accounts, Profit
and Loss Account and Cash Flow Statement
dealt with by our report are in agreement with
the books of accountand returns;

The accounting policies of the Company are in
accordance with the Accounting Standards
referred to in sub-section (3C) of Section 211 of
the Companies Act, 1956, to the extent
applicable and with the accounting principles as
prescribed by the IRDA (Preparation of Financial
Statements and Auditors Report of Insurance
Companies) Regulations, 2002;

As per Circular Number 8/2002 dated
22.03.2002 issued by the Department of
Company Affairs, the directors of the
Government Companies are exempted from the
applicability of the provisions of Section 274(1)(g)
of the Companies Act, 1956. Therefore, the
requirement of disclosure u/s 274(1)(g) does not
apply;

The Company has valued its investments in
accordance with the provisions of IRDA
(Preparation of Financial Statements and
Auditors Report of Insurance Companies)
Regulations, 2002;

The actuarial valuation of Claims Incurred But
Not Reported (IBNR) and Claims Incurred But
Not Enough Reported (IBNER) has been duly
certified by the appointed actuary. The
appointed actuary has certified to the Company
that the assumptions used for such valuation are
appropriate and are in accordance with the
requirement of the IRDA and Actuarial Society of
India in concurrence with IRDA. We have relied
on the appointed actuary’s certificate in this
regard.

Audt: Report: 1 Tio Shanehobtou of Ul
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TR Ao 3 3T g WTH STTeTbIel el 68 e STt Tsciaor
& IR, 39T W T R sfiferat 3R & 51 fReeufort &
1Y TG Aol R IE B A TBR Bt SATeTbRT TaTel B &
S fas e aifeiformr 1938, star faformrs st Ao
rfefeor Sifeiferm 1999 3k st aifeferem 1956, &
3idefa e & @ 9Rd & ATId: 3UeTS SToldTei o
UG B ey foraifoaa & ey # v Fal va forsaan

N
S1dcflde] Mg d ddl % :

() qoet o & J§g § 31 A/d 2012 H ol BT BR
fearf

(i) IoRa &= B Feg H 31 AT 2012 B FAE 9
2g arferdy | gt ;

(iii) @ 3R F1fel = B A H 31 A 2012 B I BV
Y G BT ; 3R

(iv) & Bell faRor & FEa § 31 A 2012 @ J|™
faccer sl gq et va speraret 1|

A ®ragea:

BHR Foaied ol g1 fobd) fefetr, g1 et tar fdamor b afie 4.20.2
Pl 3R 3MYBT £ Tl 3BT B 8, o 31-3-2012 HY
AT A & fo T 5126965 goTR @t Afer das S 3rfaamfid
3R SR ufelifera Al AT 9&r I aIried bt AfwAferd fasa
SRITE | 15 3718.31R 8.0, GRI “HRe 1 AR et 98] s g
(a3 va.ddt.amg.dt), sifor amRférd, ong emaT SR 3w
AATS & faweer” A dofdd IRdler H.oms.em.E T/
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U5 & U/ IR &/w & ¢t $/070/03-2012,
f&.22-03-2012 HA1e T A vaed fdded b SRR E |

3 g gAIOrT B & b -

(i)  &Ho Vool Ufddae ot Ften &t & demurn g fb o
Tegea: Fie Afea § o Rt o & Wy 315
Hgeayut ferATier=Tel 8 |

(i) Dustt o sftar fAformrs 3R fdert mfdewr grr
TSiep0 o fordt fererfRa ordt 3R formit a1 SreqaTetel
fadsng |

(iii)  ERT qUl STSTPRT e BUGT GRI G I FACIBROT
T4 3ITAGsT b SR et fsedt some bt sawft
TE el

(iv) &l site 113 garfeft org forder 3 Bls®r s 3Tk §b
# S Aferdt qen afea wfcsferit oz forden @t
IRAfdD fortemr GrRT 3rerar JHoT-wH 3R [ drerar

3o GTATISN B ATGT G, AT fbamg |

(v) Ut o 38.3MR B0, GRI el u& anforea angelt get
& ufeomRaRy fbu st B forsargetaik 331 e farfel
3 forder 31 Faferd S forger a1 S1efaTeet i 8 |

(vi) BHR eIt doT Buet GRI &8 fad a1 Fosdtaszor
T4 TGN & SIJAR Srerrat &t foifert & fabseit
off ufiiufed &1 Tcaer o Wigr 79 3 star srfdform,
1938 (1938 @I 4) B WIGeTel & g U oTg!
fasen s 8 | 915 dftaeRat &t forfeRnt & SuRier 3R
forder A Aafera araemsi g |

P 3G QUS Thgreaal Pd BRIIGTGEH TS B. P FeleR Werdt vos wfieea
3gtuag whames: 000111ed 3aftuans hamRes: 0016760 3m3tuag whamEst: 0019975
AoTdl ATTBR FoTdl ATTBR AoTdl ATTBR

e . gfg= e &, Wergar #o St am. gt

wefler (FG=adr J. 207896)

28 31t 2012

HSNGR (Fzaal A, 023962)

ymefleR (FG=adT . 206386)
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In our opinion and to the best of our information and
according to the explanations given to us, the said
accounts read with Significant Accounting Policies
and Notes thereon, give the information as required
by the Insurance Act 1938, The Insurance Regulatory
and Development Authority Act, 1999 and the
Companies Act, 1956, to the extent applicable and in
the manner so required give a true and fair view in
conformity with the accounting principles generally
acceptedinIndia:

(i) Inthe case of the Balance Sheet, of the state of
affairs of the Company as at 31st March 2012;

(i) In case of the Revenue Accounts, of the
surplus/(deficit) for the year ended 31st March
2012;

(i) In the case of the Profit and Loss Account, of the
profit for the year ended 31st March 2012; and

(iv) In the case of the Cash Flow Statement, of the
receipts and payments for the financial year
ended 31st March 2012.

Emphasis of Matter :

Without qualifying our opinion, we draw attention to
Note number 20.2 to the financial statements, which
describes unrecognized and unamortized Motor TP
Pool liability to the extent of ¥ 5126965 Thousands
as on 31.03.2012 pursuant to the option granted by
the Insurance Regulatory and Development Authority
toallthe General Insurance Companies vide Order No.
IRDA/F&A/ORD/MTPP/070/03-2012, dated 22nd
March 2012 on the subject “Dismantling of Indian

For Anand & Ponnappan
ICAI FRN: O00111S
Chartered Accountants

ICAI FRN:001676S

For Kalyanasundaram & Co.

Chartered Accountants

UNITEDINDIA

PLCTINUM

At United India, its aways U before |

Motor Third Party Insurance Pool [IMTPIP], Loss
Reserve, Solvency and Accountingissues’.

Further, we certify that:

(i) We have reviewed the Management Reports and
there is no apparent mistake or material
inconsistency with the financial statements.

(i) The Company has complied with terms and
conditions of the registration stipulated by the
IRDA.

(iii) To the best of our information and explanations
given to us and representations made by the
Company, the Company is not the trustee of any
trust.

(iv) We have verified cash and bank balances,
investments and securities relating to loans by
actual inspection or by production of certificates
and other documentary evidences except in the
case of investment referred to in Note number 11.

(v) The Company has complied with the instructions
issued by the IRDA in relation to the business
transacted on account of motor third party
commercial vehicles pool and the investment of
funds from that pool.

(vi) To the best of our information and explanations
given to us and representation made by the
Company, no part of the assets of the
Policyholders’ Funds has been directly or
indirectly applied in contravention of the
provisions of the Insurance Act, 1938 (4 of 1938)
relating to the application and investments of the
Policyholders Funds.

For Manohar Chowdhry & Associates
ICAI FRN:001997S
Chartered Accountants

CA. B. Hariharan, CA K.Rameshkumar, CA G.R.Hari,
Partner Partner Partner
(Membership No.207896) (Membership No0.23962) (Membership No.206386)

Place : Mumbai
Date : 28th April 2012

1938 - 2013
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3179rd, 2012 ot AuTH aY & ford emses 3 seg=w By feifiits, 93 & wa W, Susit siféiferm 1956 6t emr 619 (4) F siefi,

A & forv® 9 AgraEaiere & fevqoft

317, 2012 B AT oy o5 ford Foaes 32 Seea st
forfies @1 faedtar fdaor Gustt sifeiform 1938 & A ufda
i1 faformre ok fder wfdeor (38 am <t v) (e
Buforll & faedter fdaror sk s wdien foaid &t durdh)
faforem 2002 3R Fuett srfdfer 1956 & dga fererffea
feciter fdaor Fvaet 3 SR o fasam s 8, S duett &
Udelel &1 GIfIed & | BYeit JifeiformT 1956 &t &RT 619(2) B
qga R & forites a gl crATRiEs GRI forgad wifdfde
T 181D B TTATRIS FTUT HRANT FoTd! ATIBR FEUTT
R forerffa o wRien va e A1eTe! & AR I i
T & 3MER W, BYait SfelfornT 1956 &t &RT 227 3 ded
31YsTT 7 Ydbe Bt bt fordigRt & | 3 o udtenm wfdager
f&oTies 28 3SicT 20117 3reT Aa abe fbA E |

T T - 600 034
fastied : 30-05-2012

#31 9Ra & forA® T AFTIBMRIETS Bt 3R A JTEes 3fea
§93¥ YTt ferfics & 31 Ard 2012 B JHE a o el
faeRoT Ut sifdfert 1956 &t arr 619 (3) () & el
P AT T BT | T SR i wdten ffds
TR UT&TahT 3 SISTSITCT bl for fafetT Tacist wy A fasarr st e
g AeTa: Aifafere o et bt Sifg vd dueft Bifffe 3R
B TR MM & ot S Tt A AfFAA 8 1 A
Tter 3 e R By fafdrse fdawor 73t SerBRt & orgf ameft 8
formt duett arfelfora 1956 &t ey 619(4) & 3effer wifdfers
oA gt gfddas R AT IAD R R BIg CIr ofgt
L2z

~

Fd 9RA B forie 3R gl RATRIeP R It R A

(war.357eth)
YelTeT forcere, aTfoifSe oiaT usler a9 Uee AGEY,
S gl 91, 38
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Comments of the Comptroller & Auditor General of India Under Section 619(4) of the Companies Act, 1956
on the accounts of United India Insurance Company Limited, Chennai, for the year ended 31st March 2012.

The preparation of financial statements of United
India Insurance Company Limited for the year ended
31 March 2012 in accordance with the financial
reporting framework prescribed under the Insurance
Act, 1938 read with the Insurance Regulatory &
Development Authority (Preparation of Financial
Statements and Auditor's Report of Insurance
Companies) Regulations, 2002 and the companies
Act, 1956 is the responsibility of the management of
the Company. The statutory auditors appointed by
the Comptroller and Auditor General of India under
Section 619(2) of the Companies Act, 1956 are
responsible for expressing opinion on these financial
statements under Section 227 of the Companies Act,
1956 based on independent audit in accordance with
the auditing and assurance standards prescribed by
their professional body, the Institute of Chartered
Accountants of India. This is stated to have been done
by them vide their Audit Report dated 28 April 2012.

Place : Chennai - 600 034
Date : 30-05-2012

I, on behalf of the Comptroller and Auditor General of
India have conducted a supplementary audit under
Section 619(3)(b) of the Companies Act, 1956 of the
financial statements of United India Insurance
Company Limited for the year ended 31 March 2012.
This supplementary audit has been carried out
independently without access to the working papers
of the statutory auditors and is limited primarily to
inquiries of the statutory auditors and Company
personnel and a selective examination of some of the
accounting records. On the basis of my audit, nothing
significant has come to my knowledge which would
give rise to any comment upon or supplement to
statutory auditors’ report under Section 619(4) of the
Companies Act, 1956.

For and on behalf of the
Comptroller & Auditor General of India

S. Rajani
Principal Director of Commercial Audit &
Ex-officio Member, Audit Board, Chennai

Conmerts of tie Contiollon & Aucltons Gonoral of o
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Uolleaur J%T : 545, &t fa 3 7 % 9y dftewor @t arts - 28 wadt 2011

Registration No. : 545, Date of Renewal with IRDA : 28th February 2011
3¥foot sffaT arera e 31 AR 2012 B FAE W F forw

FIRE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31* MARCH 2012

a1 a1d o
. Jrgepeit -
fa@wor / Particulars Schedule Current Year Previous Year

(z’000) (z’000)
Jifsia e (%)
Premium earned (Net) 1 5844120 4529122
foraen &t facht | srareft o @/ @fer (21)
Profit/Loss on sale/redemption of Investments (Net) 345088 553879
o form srn Afder 9N (%)
Sundry Balances written back (Net) -80 18
faformr 3 gifer /ey
Exchange Loss/Gain 319 -837
ST, TN T fBIRAT - AbeA
Interest, Dividend & Rent - Gross 571000 477237
%t (37) / TOTAL (A) 6760447 5559419
IuI &1 (Ye7)
Claims Incurred (Net) 2 4418788 3113836
Spteret
Commission 3 106464 24022
T PRITR A Feifeld arerst Tt
Operating Expenses related to Insurance Business 4 1802934 2180889
3 / Others
forder & Asferd =rdf
Expenses relating to Investments 1153 1345
foraer &t sfifderm o ufveners
Amortisation of Premium on Investments 12522 14573
IR forder & Aafea e T # sreft sRit fer
Amount written off in respect of depreciated investments 10490 11125
JMe T 3R Afogeer RN & forw wraerst
Provision for Bad and Doubtful Debts 3639 -16229
At 79 A o TR AT S AHTHT 5 TTTT
Provision for diminution in the value of other than
actively traded Equities 13473 -4219
% (3m) / TOTAL (B) 6369463 5325342
sTcter o/ (B1fer) 3 = (a1 - 3m)
Operating Profit / (Loss) C=(A-B) 390984 234077
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fafor=rst / APPROPRIATIONS

IRREfRI & Wa B sald
Transfer to Shareholders Account 390984 234077

meIfdufca JMRféd o siafd

Transfer to Catastrophe Reserve

3oy 3TRfed &Y 3rdfid

Transfer to Other Reserves

3 (3) / TOTAL(C) 390984 234077

aftor arfeiforemT 1938 6t emr 403f (2) & 1R & TAGGRT IO Bt 3 fob Bt dfcas SiTefb Rt 3R fd2aRT & SreiR 3ifeet St
BRIGR #, TTg TIE T R X7 3, g 1 b o1 Iuera waey Frd it 31fSa7 e 3o Jd # I & F9 # qola: Fpfera
fs g |

As required by Section 40C(2) of the Insurance Act, 1938, we hereby certify that to the best of our knowledge and
belief, all expenses of management wherever incurred whether directly or indirectly in respect of Fire Insurance
Business have been fully debitedin the Fire Insurance Revenue account as expenses.

Fa ferqers Wee aun 3! @6 # / For and on behalf of the Board

stt. sfiferaraer
38T e vae forderd
G. SRINIVASAN
Chairman-cum-Managing Director
3nfag R . on. s
& . st [y Rt FemEoR
B.M. Thakkar
Financial Advisor
Arvind Kumar Directors . & o
T.M. Bhasin
S. Venkataraman
Company Secretary
§R FeAeot Wfeidest S 31AR /Vide our report of date attached
Pl 3HTeIg TS gt Fd e et wos Wik B BEITIRITGIH TS B,
3M3efluars upamue: 00011MTd  3MEAIUag ThaiRusl: 0019970 3MeuaiTs TwamRue: 0016760
Tl SITBR Tl AABR FoTd! TTBR
For Anand & Ponnappan For Manohar Chowdhry & Associates For Kalyanasundaram & Co.
ICAI FRN: O00111S ICAI FRN:001997S ICAI FRN:001676S
Chartered Accountants Chartered Accountants Chartered Accountants
o &t gRee Ao St aR. Bt M. . FerpAR
efiGR (FE=IdT . 207896) efiaR (FEw=IaT A. 206386) IefiGR (&I A. 23962)
CA B. Hariharan, Partner CA G.R.Hari, Partner CA K.Rameshkumar, Partner
(Membership No.207896) (Membership No.206386) (Membership No.23962)
753 / Mumbai
28 31dtet 2012

28th April 2012

1938 - 2013

Foe lnsunance Rovenuo Accowd
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JT15CS 3153 594371 Bl ferfics / UNITED INDIA INSURANCE COMPANY LIMITED

Tl TR : 545, &1 fd fa 0 & e aidter @t ari : 28 wadt 2011
Registration No. : 545, Date of Renewal with IRDA : 28th February 2011

TG ST 3o AT 31 A 2012 B IAH T B forw
MARINE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31" MARCH 2012
] a1 ad a%
fa@ro1 / Particulars Schedule Current Year Previous Year

(z'000) (z’000)
afsfa sffem (%)
Premium earned (Net) 1 2617286 2452070
foraen &t fadht | srareft o @/ @ifer (21)
Profit/Loss on sale/redemption of Investments (Net) 192973 303740
o forem srm f3fder 9w (%)
Sundry Balances written back (Net) -33 8
faformr & gifer /ey
Exchange Loss/Gain 433 53
TS, AT G far - et
Interest, Dividend & Rent - Gross 319302 261711
%t (37) / TOTAL (A) 3129961 3017582
37T &1 (%)
Claims Incurred (Net) 2 2166914 2171195
prfteret
Commission 3 85006 134669
dlo FRIER A Faferd vt T
Operating Expenses related to Insurance Business 4 743959 960401
3 / Others
forqer o wafea o
Expenses relating to Investments 645 738
forder &t sfeem v ufvenes
Amortisation of Premium on Investments 7002 7991
BRI forder 3 Aafera e Jmdl & sreft swft rfer
Amount written off in respect of depreciated investments 5866 6101
e T 3R Afogeer RN & forw Traerst
Provision for Bad and Doubtful Debts 2035 -8900
At 7 A o TR AR S AFTH 5 TTFET
Provision for diminution in the value of other than
actively traded Equities 7535 -2314
% (3m) / TOTAL (B) 3018962 3269881
vaTcrer o/ (g1fer) § = (31 - 3m)
Operating Profit / (Loss) C=(A-B) 110999 -252299
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At United India, its aways U before |

fafor=rst / APPROPRIATIONS
IR & Wa & safd

Transfer to Shareholders’ Account 110999 -252299
AeIfdufed 3mRféa o siafia

Transfer to Catastrophe Reserve

3o JRférd @ 3afd

Transfer to Other Reserves

P (3) / TOTAL(C) 110999 -252299

afforr arfeiforemT 1938 3t T 403 (2) & SRR 59 TAGERT T B & fob GAIR Adfcar STl 3T fareamy & 31 gt st
PRIGR #, e TcI& I RI& T 3, g off fbu s 3Iwera waer T, 3ot et IR wad A zd ¥ F gold : fasfera
fBIsRIE |

As required by Section 40C(2) of the Insurance Act, 1938, we hereby certify that to the best of our knowledge and
belief, all expenses of management wherever incurred whether directly or indirectly in respect of Marine
Insurance Business have been fully debited in the Marine Insurance Revenue account as expenses.

P foreere Hisd der Jetdt k% A / For and on behalf of the Board

Sit. sfiferaraat
31eA&T AE uaey forgerd
G. SRINIVASAN
Chairman-cum-Managing Director
) t. oH. sae
;}w Fﬂ fargeraparor el AeTEPR
o~ B.M. Thakkar
Financial Advisor
TH. dbeaHa
Arvind Kumar Directors HUsit Al
T.M. Bhasin S. Venkataraman
Company Secretary
§AR Aot Wfeidest & 3rAR /Vide our report of date attached
37116 TUS Ureedf Fd Fellg2 TleRt TUs TARITEH B BEITURITGIH TS B,
3MEAUaE UhAREe: O00MTH  3TEATU3E THharRus: 00199707 3Mgefuaig vwamue: 0016760
Folel ATMPBR Folel ATMBR Tl AABR
For Anand & Ponnappan For Manohar Chowdhry & Associates For Kalyanasundaram & Co.
ICAI FRN: O00111S ICAI FRN:001997S ICAI FRN:001676S
Chartered Accountants Chartered Accountants Chartered Accountants
o ot glRee Ao St o, B e . FepAR
fiGR (Fe=adT d. 207896) AefaR (AGIAT A. 206386) IefiGR (FGw=IdT 4. 23962)
CA B. Hariharan, Partner CA G.R.Hari, Partner CA K.Rameshkumar, Partner
(Membership No. 207896) (Membership No.206386) (Membership No.23962)
793 / Mumbai
28 3rid 2012

28th April 2012

1938 - 2013

Marine lnswnance Rovenuo Accowd
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ITECS 310 593531 il forics / UNITED INDIA INSURANCE COMPANY LIMITED

Toffpa0r JZT : 545, §t 2 fd 71 ey sidfeszor &t art : 28 waadt 2011

Registration No. : 545, Date of Renewal with IRDA : 28th February 2011
fafder st arra 1 31 A 2012 1 W AW & forw

MISCELLANEOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31" MARCH 2012

a1 e a1 o
fd@wo1 / Particulars Schge diule Current Year Previous Year

(z’000) (2’000)
afsfa iR (g%)
Premium earned (Net) 1 52410953 39495117
foraen &t facht | srareft o @ /afer (24&)
Profit/Loss on sale/redemption of Investments (Net) 3435800 5046451
o forem sr fAfder oW (%)
Sundry Balances written back (Net) -582 12
3RO ged, 3G / Transfer fees, etc. 11321 10097
faforrar & gfer /e / Exchange Loss/Gain 0 277
SIS, T 9 b= - b
Interest, Dividend & Rent - Gross 5685039 4596453
1 (37) / TOTAL (A) 61542531 49148507
I G ()
Claims Incurred (Net) 2 47283674 38571363
Steret
Commission 3 3377752 2556694
T PRITR A Feferd Tarersr It
Operating Expenses related to Insurance Business 4 13113657 14112553
3 / Others
foraer 3 waferd =t
Expenses relating to Investments 11476 12254
foraor &t sfifim ur afienerst
Amortisation of Premium on Investments 124675 132771
IR forder 3 Aafea s Jmd 3 sreft swft fer
Amount written off in respect of depreciated investments 104440 101361
3rene I 3R Afecser oM & forw mgerer
Provision for Bad and Doubtful Debts 36233 -147864
Al ¥ A o ARG AR B AFTHIA 6 TTTETA
Provision for diminution in the value of other than
actively traded Equities 134146 -38436
Pl (31T) / TOTAL (B) 64186053 55300695
saTcer o/ (g1fer) 3 = (a1 - 3m)
Operating Profit / (Loss) C=(A-B) -2643522 -6152188
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At United India, its aways U before |

fafor=rist / APPROPRIATIONS

IRRfRIT & W1d B Sald
Transfer to Shareholders Account -2643522 -6152188

meIfdufca JMRféd o siafd

Transfer to Catastrophe Reserve

315 3RFerd Bt AR (fAaRomeaR)

Transfer to Other Reserves (to be specified)

3 (3) / TOTAL (C) -2643522 -6152188

o arfafornT 1938 & arr 403(2) & IR 57 TAGGRT THIOIA IR § b AR Fdfean STeeRt 3R fdeaRT & SRR
fafde st BRIGR #, 18 Fca&r AT R w9 2, gl 97t fbu s1u Iuera vee Trd Wt Rfdu s ysra wma # d $xad guid: efera
fesr g |

As required by Section 40C(2) of the Insurance Act, 1938, we hereby certify that to the best of our knowledge and
belief, all expenses of management wherever incurred whether directly or indirectly in respect of Miscellaneous
Insurance Business have been fully debited in the Miscellaneous Insurance Revenue account as expenses.

Pa ferqer® Hse1 ayn 36t % A / For and on behalf of the Board

i, sfiferarast
34T g vy forders
G. SRINIVASAN
Chairman-cum-Managing Director
. t. o1, 3T
:ﬁmx teaic forae ‘ g
T B.M. Thakkar
Financial Advisor
TH. dPeaHe
Arvind Kumar . HYsit Jfag
X Directors
T.M. Bhasin S. Venkataraman
Company Secretary
TR Heee Ufddgel & 3R / Vide our report of date attached
371G TUS Ut P Aellg? e} WIS TATRITSH P PCARIeGH TS .
TSR3 ThaRTT: O00M1ITT  3M3A1UaTg UhamRes: 001997vd JMEAMU3TS THIRTT: 001676TA
Folal ATMBR Tl AABR Foldl ATMPR
For Anand & Ponnappan For Manohar Chowdhry & Associates For Kalyanasundaram & Co.
ICAI FRN: 000111S ICAI FRN:001997S ICAI FRN:001676S
Chartered Accountants Chartered Accountants Chartered Accountants
o &t gRee Ao St o, Bt . . FepAR
MR (AT A. 207896) efiaR (AIAT A. 206386) aeflaR (AT A. 23962)
CA B. Hariharan, Partner CA G.R.Hari, Partner CA K.Rameshkumar, Partner
(Membership No. 207896) (Membership No.206386) (Membership No.23962)
73 / Mumbai
28 3idlet 2012

28th April 2012

1938 - 2013

Miscollnueows  lnsunance Revenue Accowd
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IS0 31ea 59351 il ferics / UNITED INDIA INSURANCE COMPANY LIMITED

Toffpaur JZT : 545, §t 3 fd 7 ey iz ot ardte : 28 weadt 2011

Registration No. : 545, Date of Renewal with IRDA : 28th February 2011
Y 3R gifer mar 31 Arf 2012 3 7 9y & forw

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31" MARCH, 2012

5 a1 e a1 o
féazor / Particulars Schedule Current Year Previous Year
(z'000) (z'000)

SITcTet o | (&for )
OPERATING PROFIT/(LOSS)
atfer offam
Fire Insurance 390984 234077
et
Marine Insurance 110999 -252299
fafqer ffam
Miscellaneous Insurance -2643522 -6152188
forder & 3t / INCOME FROM INVESTMENTS
S, AT T IR - T
Interest, Dividend & Rent - Gross 3825388 3465527
forder &t farcht @R e
Profit on sale of investments 2311905 4022072
3 3T / OTHER INCOME
gfyarafce=n & fodht R e | &1ferl qerm 3t 3
Profit/Loss on sale of assets and other incomes 973627 38996
% (37) / TOTAL (A) 4969382 1356185
IgelTeT (B2 P STATaT)
PROVISIONS (Other than taxation)
forder & sraaearet g
For diminution in the value of investments 90265 -30634
feese kT 5 / For doubtful debts 24380 -117849
3ra IS / OTHER EXPENSES
i1 PRIIR A Fafed zf
Expenses other than those related to Insurance Business 7722 9767
Fee 1A B STe ST 3N HoT
Bad Debts written off 0 0
foraer iffem R afdenes
Amortisation of Premium on Investments 83892 105820
BRI forder & aifeid siee Jd # srett srft Afrr
Amount written off in respect of depreciated investmentg 70276 80785
% (3m) / TOTAL (B) 276536 47889
BB gd o (3) = (31 - 3m)
Profit Before Tax (C) = (A - B) 4692846 1308296
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F2 & ford Tmaerrs | Provision for Taxation 685500 7000
31d aut A Jaferd 32 | Taxation relating to earlier years 139449 -4152
B G N (3 ) Profit After Tax (D) 3867897 1305448
faferister /| APPROPRIATIONS 0 0
wanfda 3ifam amerer / Proposed final dividend 780000 300000
oerier faaor a3 / Dividend distribution tax 126423 48555
A 3TRIEd & 3idRa / Transferred to General Reserve 1441110 956893
SR SIRT B {2 MTD SMRFRIT BY SFeom
Transfer to Contingency Reserve for unexpired risks 1520364 (0]
g P 3R o

alance carried forward to Balance Sheet (0] 0]
?gﬁz Tfd SRR A 3 | (])

asic and diluted earn pershare () 25.79 8.70

P forqers Wse ayn It av6 A / For and on behalf of the Board

PLCTINUM

1938 - 2013

Sft. sfiferarst
31eA& Ag Ta=Y forders
G. SRINIVASAN
Chairman-cum-Managing Director
: t. . 3T
3RfdE PR
4w, et federesTe e TR
B.M. Thakkar
Financial Advisor
Arvmdhl(u.mar PN B9t IfRg
T.M. Bhasin S. Venkataraman
Company Secretary
§AR Aot Nfeidest S 3rAR /Vide our report of date attached
P 31TeIG VS UreTedel Pl Felrg? et Uus TR P BEAUReGHA WS B. =
3MERATeaTs THaMREe: 0001w 3meefiusns whamrust: 001997 3mgefiuars veamResT: 0016760 3;
TG ATMPR TG TR TG HMBR
For Anand & Ponnappan For Manohar Chowdhry & Associates For Kalyanasundaram & Co. g
ICAI FRN: 000111S ICAI FRN:001997S ICAI FRN:001676S %
Chartered Accountants Chartered Accountants Chartered Accountants I

e . gRewet

HefER (Ferdr d. 207896)
CA B. Hariharan, Partner
(Membership No. 207896)

Ass / Mumbai
28 31t 2012
28th April 2012

e St s 5

HNGR (AT 3. 206386)
CA G.R.Hari, Partner
(Membership No.206386)

e . FePAR

HNGR (AT 3. 23962)

CA K.Rameshkumar, Partner
(Membership No.23962)
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JAT5CS 353 3935 Bt ferrics / UNITED INDIA INSURANCE COMPANY LIMITED

TSR0 7T : 545, &1 fd fd 7 5 g et @ ks : 28 wwakt 2011
Registration No. : 545, Date of Renewal with IRDA : 28th February 2011

3197 2012 @ et TR T fererch
BALANCE SHEET AS AT 31" MARCH 2012
» a1 e a1 o
fa@wor / Particulars Schedule Current Year Previous Year

(z '000) (z '000)
forférn &1 &@a
SOURCES OF FUNDS
SHARE CAPITAL 5 1500000 1500000
Rferfaat 3w arfdoy
RESERVES AND SURPLUS 6 43974715 40979332
e oot afbadet m
FAIR VALUE CHANGE ACCOUNT 38868135 47162518
ST
BORROWINGS 7 (0] (0]
QT*T/ TOTAL 84342850 89641850
ferférart &1 3uRtter
APPLICATION OF FUNDS
foraer
INVESTMENTS 8 163841667 152667223
ST
LOANS 9 3556867 4036716
Tomft ufiarafeet
FIXED ASSETS 10 1034451 864213
a1, aRvAmafeet
CURRENT ASSETS
I6G 3R §% A9
CASH AND BANK BALANCES 1 13697494 9877966
313 3R arer ufarrafeat
ADVANCES AND OTHER ASSETS 12 25610357 19332354
34 e (31)
SUB-TOTAL (A) 39307851 29210320
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/ tUnited I, i atways U betore | <7 ,ﬁgg%
a_l_@ A o
CURRENT LIABILITIES 13 85740526 67312969
graensl / PROVISIONS 14 37657459 29823653
39 (3m) / SUB-TOTAL (B) 123397985 97136622
Y e, uieaEafeaat (3) = (31-3m)
NET CURRENT ASSETS (C)=(A-B) -84090134 -67926302
fafaer zrf
(RreTant sr¢e el & o1 S1eT a1 a1 FARNIA oTgf fasam sre)
MISCELLANEOUS EXPENDITURE
(to the extent not written off or adjusted) 15 0 0
1 (fofTepY Siee T 3 T8l STetT SRIT AT FHRNTSIT 781 fab= 1)
EXPENDITURE (to the extent not written off or adjusted) 15 0] 0]
@y 3k gifor wma & s Sy
DEBIT BALANCE IN PROFIT & LOSS ACCOUNT
P / TOTAL 84342850 89641850
P forqers Wse aun Iadt a6 A / For and on behalf of the Board
Sft. shtferarerer
31eA& Ag va=d foreers
G. SRINIVASAN
Chairman-cum-Managing Director
: t. . 3T
rfde .
&.om. ﬁ forge decfta Aeeer
B.M. Thakkar
Financial Advisor
#r’:ll\lnéihl(u.m ar Directors DUt Al
M. Bhasin S. Venkataraman
Company Secretary
§AR Aot Nferdest S 3rAR /Vide our report of date attached
P 3ATeTG LUS TIgedol P Aellg? AeR} WUS TAIRITCH Pl PATRIGH WS .

31EAtuas TwamEst: 0001115
Tl B

For Anand & Ponnappan
ICAI FRN: 000T111S
Chartered Accountants

e . gRewt

R (Ferar d. 207896)
CA B. Hariharan, Partner
(Membership No. 207896)

793 / Mumbai

28 31t 2012
28th April 2012

JM3Tas ThaRus: 0019975

Foldl ATMBR

For Manohar Chowdhry & Associates
ICAI FRN:001997S
Chartered Accountants

e ot s 5

HeNGR (G 3. 206386)
CA G.R.Hari, Partner
(Membership No.206386)

3mefuans vwamue: 001676TH
FoTd AHBR

For Kalyanasundaram & Co.
ICAI FRN:001676S

Chartered Accountants

e . FePAR

HMGR (AT 3. 23962)

CA K.Rameshkumar, Partner
(Membership No.23962)

Balwuce Shest
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gTgeS ST
UNITED INDIA

3RS ¢Id® / CONTINGENT LIABILITIES

®. ¥ : areg @ / Current Year | 31d @ / Previous Year
faaor / Particul
sl. No. / Particulars X '000) z'000)
1 3ifIes Tu & gopar forder
Partly Paid-up Investments 9o / NIL 21402
2 urferft & dEa 3o G1a foreg st ST T HroTelt
Claims other than those under policies,
not acknowledged as debts 1006305 1008041

3 I StATATIeT JifeeeerT (R 3R K0T TN b A H)
Underwriting commitments outstanding

(in respect of Shares and Securities) e / NIL e / NIL
4 BT GRI AT IADBT 3R 3 &l 318 Fcsyferr
Guarantees given by or on behalf of the Company o / NIL e / NIL
5 farereyg denferes AT | QUA forTasT Urgerer
aTa! o arm

Statutory demands / liabilities in dispute,
not provided for 1205169 2737794

6 QTS QT3 Bt AT b S for) Traeet oTal fdsem oI &

Reinsurance obligations to the extent

not provided for o / NIL 2 / NIL
7 YTt B 3R A SR AR I
Letters of credit given on behalf of the Company 9= / NIL 9o / NIL
% / Total 2211474 3767237
faedta foawor & Afeifera sreRyfiat
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
3yt - 1 - 3ifefa Hiféem (=) / SCHEDULE - 1 - PREMIUM EARNED (NET) (% '000)
3ifser / Fire gt / Marine fafder / Misc. e / Total
fa@wor / Particulars ‘“*"J\a“f ara o ﬂ"‘_'-.[acf a1 WL“‘ a1 WL“‘ a1
Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year

I8 FRIER A sffdem
Premium from Direct business 9724720 | 8053252 | 5681114 | 5015288 66387095 [50698033| 81792929 63766573
SIS : e geraar o sfifdm
Add : Reinsurance accepted 905484 | 823453 | 157097| 183338|10648528| 6336262| 11711109 7343053
et - affda gerelfa o) s
Less : Reinsurance ceded 3943576 | 3775878 | 3068421|2707284 (18696806 | 13457016[25708803| 19940178
I it
Net Premium 6686628 | 5100827 | 2769790 | 2491342 | 58338817 | 43577279 67795235| 51169448
3R SR 3 ford forfel 3 uftactat g wemireret
Adjustment for change in reserve for
unexpired risks -842508 | -571705 | -152504 | -39272| -5927864 | -4082162| -6922876| -4693139
o sifofa fiftrm (3x)
Total Premium Earned (Net) 5844120 | 4529122 | 2617286 |2452070| 52410953 | 39495117|60872359 (46476309
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313’2fﬂ - 2 - 3991d 31 (Qﬁ) / SCHEDULE - 2 - CLAIMS INCURRED (NET) (2 '000)
3ifset / Fire Tt / Marine fafder / Misc. %t / Total
fdarur / Particulars aﬁ[\a&c a1 o E”?i\mc a1 a.@mc a1t o maﬁ a1
Current | Previous | Current | Previous | Current Previous | Current Previous
Year Year Year Year Year Year Year Year
3rqT &2 a3 g1@ / CLAIMS PAID
T8l ®RIR / Direct Business 4309491| 4235414 | 2619749 (2450786 | 43067454 [36538596(49996694| 43224797
EIEE Eﬂﬁgﬂﬁﬂ/Add: Reinsurance accepted | 251510 | 238215 | 135692 (1760203 | 27672682 | 3006266(28059884| 5004684
Ty : Ifdd YerelfT/ Less : Reinsurance ceded | 1463495 (1404026 | 1135505 (2406298 | 41607289 | 7943435(44206290| 11753758
31 {6 st ir g1d/ Net Claims paid 3097506 3069604 | 1619936 | 1804691 | 29132847 | 31601428|33850288| 36475723
NS : oY bt AN TR TBRIT G -TcTel
Add: Claims Outstanding at the end of the year-Direct | 9857791| 8198487 |6842323 | 5166270 | 77991970 [39979259({94692084| 53344016
IS : e &t Tl R TBRIT G-I Yoreitan
Add:Claims Outstanding at the end of the year-RI Accepted | 587608 | 404043 | 387944 | 369095 970749 [16807089| 1946301| 17580227
TTTY : 3 3 JHATT TR TP GIS - 3fele goraitam
Less: Claims outstanding at the end of the year-RICeded | 5497535 | 4975948 (4582598 | 3434674 | 19453324 (15427780| 29533457(23838401
o3 - o $t Ffe © gown - gm
Add: Claims Outstanding at the end of the Year-Net | 4947864 [ 3626582 |2647669 | 2100692 | 59509395 [41358568| 67104928(47085842
TeTs : oY & RN H g G - YT
Less: Outstanding claims at the
beginning of the year - Direct 8198487|6923448 | 5166270 [4869284 | 39979259 |37478669| 53344016| 49271401
geT : gy & TR F FBI G - P Yora AT
Less: Claims outstanding at the
beginning of the year - Rl Accepted 404043 | 520076 | 369095 | 293007 [16807089 | 9906287 17580227| 10719370
ST : I o 3RH H IR G - ifdd goreiter
Add: Claims outstanding at the
beginning of the year - Rl Ceded 4975948 | 3861175 3434674 | 3428103 | 15427780 | 12996323|23838402|20285601
TeTd : 9 & 3R § 5 79 - YR
Less: Claims outstanding at the
beginning of the year - Net 3626582 (3582350 (2100691 | 1734187 | 41358568 |134388634| 47085841( 39705171
3ueTd @1 (gg) / Claims Incurred (Net) 4418788 | 3113836 | 2166914 | 2171195 | 47283674 | 38571363 | 53869375(43856394
3yt - 3 - sHter (Y%) / SCHEDULE - 3 - COMMISSION (NET) (% '000)
3ifsst / Fire et / Marine fafdy / Misc. o1 / Total
fdazo1 / Particulars acqad | adad | acgad | adad | arcpad saad | arcpad | o ad
Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year
31q1 fa5or o efterer / COMMISSION
gca&r / Direct 641422 | 473634 | 335716 | 351031| 4106037 | 3374635 | 5083175| 4199300
e (31) / TOTAL (A) 641422 | 473634 | 335716 | 351031 4106037 | 3374635 | 5083175|4199300
SIS : Zellgpel et AT U7 BHITet
Add Commission on Reinsurance accepted 141599 93363 26164 24242| 560538 339211 | 728301| 456816
T : Jifde Gereffe uR arteret
Less : Commission on Reinsurance ceded 676557 542975 | 276874 | 240605 1288823 1157152 | 2242254 1940732
EiE Fifleret / Net Commission 106464 24022 | 85006 | 134669| 3377752 | 2556694 | 3569222| 2715385
SIGATI UTH Bt & 10 IUeTd 3% (FPel) P faawor /
Break-up of the expenses (Gross) incurred to procure business
walse / Agents 330642 | 275043 | 217928 | 186648 | 2802956 | 2338468 | 3351526| 2800159
gofret / Brokers 176920 70997 113770 161452 | 1013947 | 753597 | 1304637| 986046
forftar wosedt / Corporate Agency 131854 | 119529 401 2830| 276256 | 262580 412121| 384939
353 / Referral 2006 8065 7 101 12878 19990 14891 28156
P (3m) / TOTAL (B) 641422 | 473634 | 335716 | 351031| 4106037 | 3374635 | 5083175|4199300

Q J ree
ways U before |

Schedules Fowing Rt of Finauciad Statoments
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SCHEDULE - 4 - OPERATING EXPENSES RELATED TO INSURANCE BUSINESS (X '000)
sifeet / Fire gt / Marine fafder / Misc. $a / Total
farawor / Particulars el | sdad | aead | s@ad | aregad a1 are] a1
Current | Previous | Current | Previous | Current Previous | Current | Previous
Year Year Year Year Year Year Year Year

HHaTTRIT BT ddfet 3R Beon B o
Employees' remuneration and Welfare benefits | 1308138 | 1774011 539112 | 779616 | 9478623 11392999 | 11325873 | 13946626
a1, uR¥aget 3R arget I
Travel, conveyance and vehicle running expenses 55446 55281| 22851 | 24294 401759 | 355023 | 480056 | 434598
gfsreror zrf
Training Expenses 6306 3883 2599 1706 45694 24938 54599 30527
fmm @ s
Rents, rates & taxes 51790 48329 | 21344 21239 375266 | 310377 | 448400 379945
HRFAJ
Repairs 17932 16122 7390 7085 129930 | 103538 155252 126745
g1 3R ot At
Printing and Stationery 18179 19152 7492 8417 131724 | 122996 157395 150565
FAR
Communication 24364 | 23308| 10041 | 10243 176542 | 149689 210947 | 183240
fafer 3fk sraRies veR
Legal and Professional charges 7235 4978 2982 2188 52421 31972 62638 39138
R RS B Yo, T MG
Auditors' fees, expenses etc. (0] 0 ] 0] 0] 0 0 0
37) AWIIeE B W A
a) as Auditor 2762 2754 138 1210 20013 17689 23913 21653
3M) AATEPR & T A AT 3 foait &R &
b) as Advisor or in any other capacity, in respect o (] (0] (6] (o] (o] (o] o (o]
. @R Fafera Tt

Taxation matters (0] 0 6] 0] 0] (0] 6] (0]
ii. ST Y

Insurance matters (0] (0] (0] (0] (0] (0] (0] (0]
jii. Trgere] A8 dem

Management services; and (0] 0 ] 0] (0] 0] 0] 0]
3) 31y fasedt foera
c) Any other capacity 263 205 109 90 1909 1319 2281 1614
faTaet iR et AT
Advertisement and publicity 36237 24548 | 14934 | 10788 262568 | 157653 313739 192989
11 3R I TR
Interest and Bank Charges 2956 3607 1218 1585 21416 23168 25590 28360
fiffem Jd W AT IR
Service Tax on Premium A/c 346 75 142 33 2505 481 2993 589
Sr3cafer =
Outsourcing Expenses 90687 48221 37374 21192 657106 | 309685 785167 | 379098
Kice)
Others 122568 116252 51443 | 53064 937914 853102 1111925 | 1022418
Depreciation 57725 40162 23790 | 17650 418267 | 257924 | 499782 315736
P
Total 1802934 | 2180889 | 743959 | 960401 | 13113657 | 14112553 | 15660550 | 17253842
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3t - 5 - PR Yt / SCHEDULE - 5 - SHARE CAPITAL

UNITEDINDIA

Q J ree
AnUmteulnmz \(salwaysUbehrel 1938 - 2013

(X'o000)

fd@ror / Particulars mﬁ"ﬂf / Current Year| ard a¥f / Previous Year
Authorised Capital
200000000 AR R TS X 10/- B
200000000 Equity Shares of ¥ 10/- each 2000000 2000000
Issued Capital
150000000 AR MR - FIid X 10/- o1 (RR HHeFermt e 3R Ao 3Rfér & Ysttesor
foraffiyet 14,63,74,857 A=A 9RR YRS T10/- BT Fiord IR T8 AT § )
150000000 Equity Shares of ¥ 10/- each (includes 14,63,74,857 Equity Shares of T 10/- each
issued as Bonus Shares by Capitalisation of General Reserve and Share Premium Account) 1500000 1500000
Sifrgea Ioft
Subscribed Capital
150000000 AR RR - TS X 10/- BT (IRR FHFw e 3R A JRferd 3 geftaor 2
foraffiyer 14,63,74,857 AT IR TS T10/- BT Ao IRR 537 AFACIT § )
150000000 Equity Shares of ¥10/- each (includes 14,63,74,857 Equity Shares of ¥10/- each
issued as Bonus Shares by Capitalisation of General Reserve and Share Premium Account) 1500000 1500000
Called up Capital
150000000 AR R TS T 10/- BT (AR e zrar 3k Fwmee 3Rférd & geftezor
fe7sifiTa 14,63,74,857 AR IRR YD T10/- BT Ao IRR 5AH AT § )
150000000 Equity Shares of ¥10/- each (includes 14,63,74,857 Equity Shares of ¥ 10/- each
issued as Bonus Shares by Capitalisation of General Reserve and Share Premium Account) 1500000 1500000
T : JrIGed AT
Less : Calls unpaid (] 0
SIS : FAIET AT R (e TG A )
Add : Equity Shares forfeited (Amount originally paid up) (o] (0]
TeTY : 3 o AT AR b aTRft TG
Less : Par Value of Equity Shares bought back (] (0]
geTd : yRfes Td
Less : Preliminary Expenses 0] 0]
geTd - 37 7 dATeReTeT A1 R & JFeIGTe R Al AT GefTet Bt mfAet §
Less : Expenses including commission or brokerage on Underwriting or subscription of Shares o (0]
P / Total 1500000 1500000

37t - 531 - AREmYT o1 ufewre / SCHEDULE - 5A - PATTERN OF SHARE HOLDING

(SEer= GRT I Wit / (As certified by the Management)

a1, a / Current Year 3/d 99 / Previous Year
2R / Particulars ¥t 6t e nferaer % et 6w nferae %
No. of Shares % of Holding | No. of Shares | % of Holding

Fatles / Promoters
R
Indian

HRA MAIPR

Government of India 149999970 100% 149999970 100%

IR FIBR B Hoflotld AGT

Nominees of Govt. of India 30 100% 30 100%
P / Total 150000000 150000000

Schedules Fowing Rt of Finauciad Statoments
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3Ryt - 6 - ImA&ferat e siféeiw / SCHEDULE - 6 - RESERVES & SURPLUS (% '000)
faaur / Particulars are, ¥ / Current Year a[d @ / Previous Year
ISt SR
apital Reserve 13589 13589
Ioft gf¥eneret smRfard
apital Redemption Reserve 0 (0]
2
Share Premium 6] o]
AATT IRferd
General Reserve 40945745 39988852
S« e 3R BIfeT T A Sl
Add : Transfer from Profit & Loss Account 1441110 956893
42386855 40945745
o1 9 E1fo T A SRAHTC SR I fort S Rferd o sialRa
Contingency Reserve for Unexpired Risks transferred from P & L 1520364 0
FEIfdufcer SRf& / Catastrophe Reserve 0 0
3o IRfgRIT - forder S
Other Reserves - Investment Reserve (Opening) 8744 8628
a¥ & GR1eT e / Additions during the year -116 116
¥ & 3id # / Closing Balance 8628 8744
faaeft Fgr ¥ifa amferd - af & amw & .
Foreigry Currency Translation Reserve- Opening 11254 13390
a% & gR1eT s / Additions during the year 34025 -2136
g% & 3id 7 / Closing Balance 45279 11254
o1 3R FIfol Jg) & A oA
Balance of Profit in Profit & Loss Account (0] (0]
Po1 / Total 43974715 40979332
3t - 7 - 3uR / SCHEDULE - 7 - BORROWINGS (X '000)
fa@ru1 / Particulars fl'le\Emc / Current Year s ay / Previous Year
SRUT O | U8
Debentures / Bonds (o] 0
%
Banks (0] (0]
farectter Azt
Financial Institutions (o] 0
359 (fdaroneam)
Others (to be specified) 0 0
P / Total (0] (¢
31t - 8 - forder / SCHEDULE - 8 - INVESTMENTS (% '000)
fdaor / Particulars e ¥ / Current Year | 1@ a / Previous Year
forder
INVESTMENTS
earefta foraer
LONG TERM INVESTMENTS
IR HfTeferT 3R IR e avs forid IRt guet st
Government securities and Government guaranteed bonds including Treasury Bills 38841565 33110086
31 JrpAifea wfdsfert
Other Approved Securities 10475 10475
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farawor / Particulars a1 a¥ / Current Year | a7 o / Previous Year
3= fa1d2r / Other Investments
(@) 2®R / Shares
(aa) AT / Equity 58348951 62904103
(bb)  3tfd=TeT / Preference 0 8045
(b) =g3ict BUs / Mutual Funds
(¢ W@Tﬂa?ﬂ / Derivative Instruments
(d) o197 derm &1 / Debentures and Bonds 19150868 15501877
(e) 3 Qﬁﬁgﬁ?ﬁ / Other Securities
) forifid Sustt / Subsidiaries 762 762
(g) foraer ufequfeert - AUGT / Investment Properties - Real Estates
77500581 78414787
SMERYT T ATHINSTD B H fordrer
Investments in Infrastructure and Social Sector 35301772 31069435
3R JreAifed forder
Other than Approved Investments 5026564 3966253
39 $f / SUB-TOTAL 156680957 146571036
3reaTee forder / SHORT TERM INVESTMENTS
st nfingfi sk aweTH ey avs R wwr) gdt of enfir 2
Government Securities and Government guaranteed bonds including Treasury Bills 2441189 2763086
3157 JeAifad Hfsfct / Other Approved Securities
33 farder / Other Investments
() 9*R / Shares
(aa) FT=ITYT / Equity
(bb)  3ifeTet / Preference 8045 0
(b) =Ig3TeT BUS / Mutual Funds 715236 642597
() W@-—m‘aﬁ{ / Derivative Instruments
(d) zRor9s derm §198 / Debentures and Bonds 1626761 1104000
(e) 3= wfdyfart - anfdrssr BRI / Other Securities - Commercial Papers 487441 145707
) forRifiid Bysi / Subsidiaries
(g) forder ufiufeeat - AUar / Investment Properties - Real Estates
2837483 1892304
SMEIRA del ARSI & A ferder / Investments in Infrastructure and Social Sector 1712493 1436517
3R 3repifad farder / Other than Approved Investments 169545 4280
39 Pt / SUB-TOTAL 7160710 6096187
P / TOTAL 163841667 152667223
e / NOTE:
3R sifcba AT AR W9 SJeds GuIdell Bl Bie®R DU BT ARG fordel
Aggregate amount of Company's Investment other than
listed equity securities and derivative instruments
wrar §e%1 / Book Value 95029740 78100752
ISR o4 / Market Value 94831400 78236991

Schedules Fowing Rt of Finauciad Statoments

93



94

gTgeS ST
UNITED INDIA

31t - 9 - o1 / SCHEDULE - 9 - LOANS

aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

(X '000)

faewor / Particulars

a1, a¥ / Current Year

3[d a9 / Previous Year

597 / LOANS

nfersyfd & 3nem W geffewor / SECURITYWISE CLASSIFICATION

fdsfd / Secured

(31) Fufcd & Fotib R

(@)  On mortgage of Properties

(3137) 9RAF / (aa) In India

314657

488993

(3ma) ARd & &g / (bb) Outside India

3M) 9RR, S1UE, IR B wfyfer F

b)  On Shares, Bonds, Govt. Securities

—_ o~

—~

3) 3T (INPR GRI T 0T)
c)  On Others (Govt. Guaranteed Loans)

3009171

3284944

3mfaisd / Unsecured

233039

262779

@1 / TOTAL

3556867

4036716

SRUTG! & STER W geifeeer/ BORROWER-WISE CLASSIFICATION

(31) Fogld qgT AT IDR
) Central and State Governments

1478892

1619043

(@
(3m) S qer et vt
(b)

Banks and Financial Institutions

0

0

) forifia dustt

c)  Subsidiaries

0

0

)
j‘) NS JugsT

547696

751772

(
(

Industrial Undertakings
(

(
(
) &S® Bl O
( Others-Loans to HUDCO

()

12000

32000

(3 SHART TR O
(f)  Others-Employees Housing Loan

1518279

1633901

e / TOTAL

3556867

4036716

fersuteer & anem W geffeor / PERFORMANCE-WISE CLASSIFICATION

(31) #AwID 0T
(@) Loans classified as standard

(3131) 9RaA
(@a)  InIndia

3138492

3603616

(373M) 9Rd & TMET
(bb)  Outside India

(3m) wrgee Aed Sk forsaraet swoT

(b)  Non-performing loans less provisions

(3131) dRa A
(@aa) InIndia

25773

23618

(3M3M) HRA b BT
(bb)  Outside India

u1genst / Provisions

392602

409482

e / TOTAL

3556867

4036716

9Riudadr & 3MeR R Jefieer / MATURITY-WISE CLASSIFICATION

(31) 3reudrettel /(a) Short Term

175520

54809

(3m) aldarettet / (b) Long Term

3381347

3981907

3 / TOTAL

3556867

4036716

alie : 1. 3R forsurfad srur &1 Ur@ee - % 392601.73 NOTES:

2. T 418374.45 507 3ifdser A7eT s/ & 3z 3ad ST 1) Provision against non-performing loans - 392601.73
e ¢ %?‘I 2) Loans considered doubtful are ¥ 418374.45 and amount of

provision created against such loans ¥ 392601.73

% 392601.73 f3 T YraereT fesam srm
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3yt - 10 - zurft afmafeaat / SCHEDULE - 10 - FIXED ASSETS

UNITEDINDIA

PLAAT

2 United o, s aays U pefore | aways U before |

(X'000)

Mg | A%e seltd / COST / GROSS BLOCK

qwagrd / DEPRECIATION

9 5@ / NET BLOCK

. . fo@ w/ -
. 37T | el ot | a1q ¢ ao | & forg D IAR| @ af
fdawor / Particulars | SRY A Gﬁ%/ /. siad FnRiteE | andte @ .
. Additions/ | Deductions/ . Upto last | For the As at Previous
Opening Transfers | Transf Closing ear car Onsales/ | Todate ear end Y
fansters Y Y ladjustments Y ear
ﬂgﬁﬂ / Goodwill
e / Intangibles 127043 | 200240 0 327283 58340 |202573 [0} 260913 66370 68703
Fufca-zarfdca
Land-Freehold 3694 (0] 0 3694 (0] (0] (0] (0] 3694 3694
2 Bt
Land-Leasehold 2642 0 0 2642 654 37 0 691 1951 1988
w2 & it
Leasehold Properties 113871 (0] (0] 113871 48625 1670 [0} 50295 63576 65246
yge1 / Building 587011 0 0 587011 354816 13170 [0} 367986( 219025 232195
SRS & FooTl At
Furniture & Fittings 262989 17150 1478 278661 226400 11411 1420 236391 42270 36589
RGEIRIBIECR: ey
Information Technology/|
Equipment 1765773 176835 66459 | 1876149 | 1642657 |140687 5504 (1777840| 98309 123116
amget / Vehicles 315479 | 335626 118281 532824 | 132026 (102637 85246 149417 383407 183453
BRITCRT 3UBI0T
Office Equipment 96456 8947 2509 102894 71298 5322 2159 74461 28433 25158
3153~y d SuaT
Others - Electrical
Equipments 356780 16641 7264 366157 | 267222 | 16367 6803 276786 89371 89558
- 3759 ufiAafcet
- Other Assets 118911 9636 2420 126127 | 84398 | 6408 1969 88837| 37290 34513
Pt / Total 3750649 | 765075 198411 | 4317313 |2886436 (500282 | 103101 |3283617| 1033697 864213
e Frf
Work-in-Progress 0 754 0 754 0 0 0 0o 754 (9]
Pl 1/ Grand Total |3750649 | 765829 198411 4318067 |2886436 (500282 | 103101 |3283617| 1034451 864213
a1 af / Previous Year| 3738509 | 205855 193715 |3750649 | 2654727 | 315788 84079 [2886436| 864213 (1083782
3t - 11 - 76 vd 86 A9 / SCHEDULE - 11 - CASH AND BANK BALANCES (% '000)
fa@wor / Particulars arg ¥ / Current Year a[d @ / Previous Year
BG (TP, TTPe 3R T B @) / Cash (including cheques, drafts and stamps) 3805088 1720659
g% 99 / Bank Balances
1 TG / Deposits Accounts
Sreudtate (12 #gla & 3iaT @) / Short-term (due within 12 months) 6559269 5178685
35 / Others
a3 / Current Accounts 2524997 2474831
311 - APRF Juume / Others - Remittance in transit 808140 319504
Jfera siiféxr 3tk Afst Siarett AfSr / Money at Call and Short Notice 0 0
3 FATST B AT / With other Institutions 0 184287
Pt/ Total 13697494 9877966
SRiad 29 3 AR St & s Ay AfFEfera &
Balances with non-scheduled banks included in 2 and 3 above 46575 17523

Q J ree
1938 - 2013

Schedules Fowing Rt of Finauciad Statoments
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3t - 12 - 3ifm 3k 3w ufvmafeat

aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

SCHEDULE - 12 - ADVANCES AND OTHER ASSETS (X'000)
férawor / Particulars a1 @ / Current Year | a7 ay / Previous Year
3if3m / ADVANCES
rfurerdt duferl & gry SRferd S
Reserve Deposits with ceding companies 3449945 5224562
foraer & forr 3mager T3 / Application money for investments 0 0
ud 3rGrreft / Prepayments 62362 60548
foreret /atfeie ¥ @) 313 / Advances to Directors/Officers 514 564
313 R pTaTer 3R AN TR PIET ST R (R S ford Y5 et
Advance tax paid and Taxes deducted at Source (Net of provision for taxation) 700000 749126
31g / Others 0 0
st 3 e svT (% 882 A AR IRT) / Staff Advances and Loans & 882 considered doubtful) 220388 210881
e (31) / TOTAL (A) 4433209 6245680
315y ufteafcerst / OTHER ASSETS
forder 3 IWfSfa 3mr / Income accrued on investments 3799244 3025270
ST ST (X 228 Afese 716 /) / Outstanding Premiums (3 228 considered doubtful) 323017 246681
HfSesatatt o1 9 (T 29 Afeser A ) / Agents Balances (% 29 considered doubtful) 93 557
gerefiaTamiial Afea dta vd gorelfar RIaR Searcht s duforit 3w AfRT 11561139 3716505
(% 832516 feoe AT 319T)
Due from other entities carrying on insurance business (including reinsurers)
(¥ 832516 considered doubtful)
it fostd Sop o Ry S (<t sifeiferem 1938 &t e 7 3 Sidefd)
Deposit with Reserve Bank of India (Pursuant to Section 7 of Insurance Act, 1938) 125121 125761
37 / Others 0 0
ST, 33 3R 31e & (22708 Jfese Arel sr)
Deposits, Advances & Other Accounts (X 22708 considered doubtful) 5368534 5971899
3R BRI TR (&) / Inter Office Adjustments (Net) 0 0
P (3m) / TOTAL (B) 21177148 13086673
Pef (31 + 3M) / TOTAL (A + B) 25610357 19332354
3t - 13 - 91 d¥@W / SCHEDULE - 13 - CURRENT LIABILITIES (% '000)
fa@Ror / Particulars iﬂ?ia'ﬁ( / Current Year Ia a¥ / Previous Year
Sifdrapatan & 99/ Agents' Balances 856781 629703
3o fi#T Fuferi @1 @31 A / Balances due to other insurance companies 3798049 6605111
3ifdfe goreffam o= ST ST / Deposits held on re-insurance ceded 195930 172021
313 I UifEgd / Premiums received in advance 1672138 1004746
Sifafernfora siffm / Unallocated Premium 0 0
fafde ooigR / Sundry Creditors 11139154 10974359
forafia | fore@ duforl 31 @7 / Due to subsidiaries / holding companies ] ]
BRI G / Claims Outstanding 67103889 47085842
ittt / forderat @1 @1 / Due to Officers/Directors 0 0
3/=a / Others
W IRRENRA $t faifel / Former Shareholders’ Fund 1330 1330
3ok BRI AR (Y& ) / Inter Office Adjustments (Net) 0 0
e | Rt e et facht a2 &t 2ifer arosd ofgl &t 1 &
Excess Collection / Refund Premium/ST Refundable not refunded 260326 205212
SR} 9 B! AR | UTfeRiteRE GRT ST o781 fdsar s
Cheques issued not encashed by insured/policyholders 712929 634645
QT'T/ TOTAL 85740526 67312969
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aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

W - 14 - yraemst / SCHEDULE - 14 - PROVISIONS (X'000)
far@wor / Particulars a1 @ / Current Year | sraad / Previous Year
SRPTE SReHT & for amféra
Reserve for Unexpired Risk 32848650 25925774
TR T 8
For proposed dividends 780000 300000
AT AR R &R
For dividend distribution tax 126423 48555
At w9 A 51 e A B T g T
Provision for diminution in value of other than actively traded equities 288322 42903
3T P ABLBIT 3
For Leave Encashment 1850000 1816000
et sreudTetter Jfder & fore sraens
Provision for Employee Short term benefits 67500 67500
o1, forder 3R 3wt affeerdl 8
For Loans, Investments and Other Assets 1696564 1622921
$a / TOTAL 37657459 29823653
3t - 15 - fafde st
(oot a2 w1a & T8l STl 31 1 AR =gt fbam srm)
SCHEDULE - 15 - MISCELLANEOUS EXPENDITURE
(To the extent not written off or adjusted) (%' 000)
fér@wor / Particulars e, a / Current Year | 3@ ad / Previous Year
RR /AU P S TR H TGTel Bl R ge
Discount allowed in issue of shares/debentures o 0]
359 ( fdaumeRR ) / Others (to be specified) 0
@ / TOTAL

Schedules Fowing Rt of Finauciad Statoments
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gTgeS ST
UNITED INDIA

JoTT5Cs ST SR Bt forfies
TSl TXT : 545, dt {3 3 o &b 19 sTdiapor &t aRiF : 28 wadt 2011
31 71 2012 B FATE Y & o AgaR fasmerer fFad

3tfst / Fire
fa@wor / Particulars a1, s Iaqy
Current Year | Previous Year
3ifsfa tiiféem / PREMIUM EARNED
geag ®RIGR A W / Premium from Direct business written 9724720 8053252
SIS : Tl gateltar R Hiff® / Add : Premium on Reinsurance accepted 905484 823453
T - e gorefar or ifERrT / Less : Premium on Reinsurance ceded 3943576 3775878
9% e / Net Premium 6686628 5100827
RT3 ford) fotfe) 3 uftacler &g wmmiset /Adjustment for change in reserve for unexpired risks -842508 -571705
e bt ot (IS F1F &) / Premium Deficiency (if any)
sifsfa tifiem (%) / PREMIUM EARNED (NET) 5844120 4529122
3w g / CLAIMS INCURRED
Ucad 3161 {591 s G1d / Direct Claims paid 4309491 4235414
SIS : ¥diea garellar / Add: Reinsurance accepted 251510 238215
g : aﬂagaﬁm / Less : Reinsurance ceded 1463495 1404026
31a1 {3 SR 91 1d / Net Claims paid 3097506 | 3069604
SIS : 9¥ Bt FAfE O BRI G - Y&t / Add : Claims Outstanding at the end of the year - Direct 9857791 8198487
Si5: o Bt Ifet R R & - 3igE e / Add: Claimns Outtstanding at the end of the year - Rl Accepted | 587608 404043

TS - e Bt e R SR G- ikt Geele / Less: Claims outstanding at the end of the year - Rl Ceded 5497535 4975948
SIS : ¥ &t AAIfE R §BRI @ - 2 / Add: Claims Outstanding at the end of the Year - Net 4947864 3626582
geTd 3t & 3R¥ & 91T GId- FceT / Less: Outstanding claims at the beginning of the year - Direct | 8198487 6923448

TS BT 3 SaRT G- 3 G / Less: Claims outstanding at the beginning of the year - RI Accepted | 404043 520076
SIS : I BT H S G - 37T e / Add: Claimns outstanding at the beginning of the year - RI Ceded | 4975948 3861175
g : oY & 3RH F §BRI &1d % / Less: Claims outstanding at the beginning of the year - Net 3626582 3582350
39eTd 14 (%) / Claims Incurred (Net) 4418788 3113836
FHfteret / COMMISSION

gca&r / Direct 641422 473634
%1 (37) / TOTAL (A) 641422 473634
SIS : Fpa JereltAT R Hteret / Add : Commission on Reinsurance accepted 141599 93363
gerd : 3fda gc—rlTsI'fHT IR BT / Less : Commission on Reinsurance ceded 676557 542975
ot (2[%) / COMMISSION (NET) 106464 24022

e : Ife 313 et | Fefters 8 At wfipa Yotelter a1 St Yerello aricbel & e AfFHTerd PR |

Note : The Profit/Commission, if any, are to be combined with the Re-insurance accepted or Re-insurance ceded figures.

IGATI TTH Be & oIt IYsTd I (Ahed) BT fdaer |
Break-up of the expenses (Gross) incurred to procure business.

taee / Agents 330642 275043
GofieT / Brokers 176920 70997
feronflar tasft / Corporate Agency 131854 119529
53 / Referral 2006 8065
P (3m) / TOTAL (B) 641422 473634
Ud. deame / S. Venkataraman . v9. 3952 / B.M. Thakkar

98 &Ysit Afda / Company Secretary faedtar Aemger / Financial Advisor



aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

UNITED INDIA INSURANCE COMPANY LIMITED
Registration No. : 545, Date of Renewal with IRDA : 28" February 2011
SEGMENTAL REPORT - BREAK-UP FOR THE YEAR ENDED 31st MARCH 2012

UNITEDINDIA

PLAATINUM

tUnited India, it atways U betore | <7 1038 - 2013

(X'000)
#gt StuR / Marine Cargo gt 9td / Marine Hull e At / Marine Total a fafder / Misc. Total
are] o ad o are as ad o T I af arg as a1d ¥
Current Year | Previous Year |Current Year | Previous Year |Current Year | Previous Year | Current Year | Previous Year

3317252 2734436 2363862 2280852 5681114 5015288 | 66387095 | 50698033
30219 19398 126879 163939 157097 183338 | 10648528 6336262
993681 651932 2074740 2055352 3068421 2707284 | 18696806 13457016
2353790 2101902 416001 389440 2769790 2491342 | 58338817 43577279
-125944 57646 -26561 -96918 -152504 -39272 -5927864 -4082162
2227846 2159548 389440 292522 2617286 2452070 | 52410953 39495117
2192036 2121889 427714 328896 2619749 2450786 | 43067454 36538596
7091 6532 128601 1753671 135692 1760203 | 27672682 3006266
784515 618832 350990 1787466 1135505 2406298 | 41607289 7943435
1414612 1509590 205325 295101 1619936 1804691 | 29132847 31601428
3731779 2776374 3110545 2389896 6842323 5166270 | 77991970 39979259
30106 63669 357837 305427 387944 369095 970749 16807089
1895743 1282799 2686854 2151875 4582598 3434674 | 19453324 15427780
1866142 1557243 781528 543448 2647669 2100692 | 59509395 41358568
2776374 2800146 2389896 2069138 5166270 4869284 | 39979259 37478669
63669 45121 305427 247886 369095 293007 |16807089 9906287
1282799 1513338 2151875 1914766 3434674 3428103 | 15427780 12996323
1557243 1331929 543448 402258 210069 1734187 | 41358568 34388634
1723510 1734904 443404 436291 2166914 2171195 | 47283674 38571363
289416 319388 46300 31643 335716 351031 4106037 3374635
289416 319388 46300 31643 335716 351031 4106037 3374635
4519 3867 21645 20375 26164 24242 560538 339211
132278 99496 144597 141109 276874 240605 1288823 1157152
161657 223759 -76652 -89090 85006 134669 3377752 2556694
201810 173685 16117 12964 217928 186648 2802956 2338468
85075 143783 28695 17668 113770 161452 1013947 753597
2523 1829 1488 1001 4011 2830 276256 262580
7 91 0 1 7 101 12878 19990
289416 319388 46300 31643 335716 351031 4106037 3374635

Sit. sftferarast | G. SRINIVASAN

31 T Ag vsee forer | Chairman-cum-Managing Director

Seguaiital, Reporit

99



gTgeS ST
UNITED INDIA

aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

JoTT5Cs ST SR Bt forfies
UoiIpI0T TXT : 545, &t {3 fa U & A1 oTdtdur bt R : 28 wwadt 2011
31 A1 2012 B FATH oY & o AgaR fasmerer fFad

fa@wr / Particulars

ey forstt &fcr / Motor OD

af

Current Year

a7 e

Previous Year

Jiffa sfiff=@ / PREMIUM EARNED

TcIe SRIGR A SHE=T / Premium from Direct business written 14020981 | 10888360
SIS : Tl gateltaT R W@/ Add : Premium on Reinsurance accepted 0 61
e : e gorefar or ifERrT / Less : Premium on Reinsurance ceded 1402096 1088930
9 Hif#=r / Net Premium 12618885 9799491
3RmTE SR & ford) faifel 7 ufiacdsr s TmiiseT / Adjustment for change in reserve for unexpired risks | -1409697 -819202
e &t ot (IS H1F 81) / Premium Deficiency (if any)

3iffd sfiffem (%) / PREMIUM EARNED (NET) 11209188 | 8980289
3P @ / CLAIMS INCURRED

Ucad 3161 {591 s G1d / Direct Claims paid 5892115 4871644
SIS : ¥diea garellar / Add: Reinsurance accepted 0 0
e : aﬂagaﬁm / Less : Reinsurance ceded 594682 497883
31a1 731 9”1 9% @1 / Net Claims paid 5297433 4373761
IS : o &t 37Afe TR SR @ - UedE / Add : Claims Outstanding at the end of the year - Direct 2805995 2110793
i Y & e} TR SR i - i s / Add: Claims Outstanding at the end of the year - RI Accepted 4754 4754
TS : I G I R SR G- 3k Tl / Less: Claims outstanding at the end of the year - Rl Ceded 267095 214191
SIS : ¥ &t A R g6 G - & / Add: Claims Outstanding at the end of the Year - Net 2543655 1901356
g1 <ay b 3R F @RI @ld- FcET / Less: Outstanding claims at the beginning of the year - Direct 2110793 1717437
TIeTS <A a1 e i 3w BT / Less: Claims outstanding at the beginning of the year - Rl Accepted 4754 4754
SIS : T 3T 37 BRI G - 31T e / Addk: Claims outstanding at the beginning of the year - Rl Ceded 214191 169940
geT : I & 3 # §BRI &1 2 / Less: Claims outstanding at the beginning of the year - Net 1901356 1552251
IusId @ (g=) / Claims Incurred (Net) 5939732 4722866
@Hier / COMMISSION

gca&r / Direct 1371423 1044519
et (37) / TOTAL (A) 1371423 1044519
SIS : Fpa YereltAT R Hteret / Add : Commission on Reinsurance accepted 0 22
Ters - aifda gc—rlTsI'fHT IR BT / Less : Commission on Reinsurance ceded 280415 217786
Ffteret (27%) / COMMISSION (NET) 1091008 826755

afic : Afe P13 et | FeftersT 8 At wiigpa orelter a1 At Yoiellen et b e AfFHferd BT E |

Note : The Profit/Commission, if any, are to be combined with the Re-insurance accepted or

Re-insurance ceded figures.

IGATI TTH Be & oIt IYsTd = (Ahet) BT fdaor |
Break-up of the expenses (Gross) incurred to procure business.

taee / Agents 1168160 949148
GofieT / Brokers 149440 39709
feronflar tasft / Corporate Agency 47477 44902
53 / Referral 6346 10759
% (3M) / TOTAL (B) 1371423 1044519

. dbeHeT / S. Venkataraman
&Ysit Afda / Company Secretary

&t t9. 592 / B.M. Thakkar
fdcdiar Femg®dR / Financial Advisor
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(¥ '000)

Az qgafaaa / Motor TP Aex af 9% I / Motor TP Pool | A2 G 9613t / Motor TP Total | Aiez @ / Motor Total . . Glidc WC/Emp. Liab.

e Ay A Ay T T ad ESCH A ay ] T s
Current Year| Previous Year | Current Year| Previous Year| Current Year | Previous Year | Current Year | Previous Year| Current Year | Previous Year

5691420| 4557306 9845867 | 5794345 15537287 | 10351651 29558267 | 2124001 813003 693904
12706 6645 8547569 | 4997882 8560275 | 5004527 8560275 | 5004589 0] 6]
584207 468277 9845867 | 5794345 10430074 | 6262622 11832169 7351553 81300 69390
5119919| 4095674 8547569 | 4997882 13667488 | 9093556 26286373 (18893048 731703 624514
-512122 -192098 | -1808340 -327547 -2320462 -519645 -3730159 | -1338847 -53594 -69280
4607797 3903576 6739229 | 4670335 11347026 8573911 22556214 |17554200 678109 555234
7656750 7601330 4068573 2795927 11725323 | 10397257 17617438 | 15268901 132529 169523
11815 4859 | 27010061 | 2382504 27021876 | 2387363 27021876 | 2387363 (0] (0]
1392980 1652382 36256551 2795927 37649531 | 4448309 38244213 4946192 15615 20182
6275584 5953807 -5177916 | 2382504 1097668 8336311 6395101 | 12710072 116914 149341
20570183 | 21272165 | 43136255 | 7248903 63706438 |28521068 66512433 | 30631861 321896 280441
1316 777 O | 16256135 1316 | 16256912 6070 | 16261666 (0] (0]
3781826| 4320926 | 10946732 | 7248903 14728558 | 11569829 14995653 | 11784020 2551 2177
16789672 | 16952016 | 32189523 | 16256135 48979195 | 33208151 51522850 |35109507 296385 259264
21272165| 22560702 7248903 | 4892367 28521068 |27453069 30631861 |29170507 280441 259319
777 7586 16256135 9151879 16256912 9159465 16261666 9164219 [0) (0]
4320926 4617451 7248903 | 4892367 11569829 | 9509818 11784020 | 9679758 2177 23144
16952016| 17950837 16256135 9151879 33208151 | 27102716 35109507 |28654967 259264 236175
6113240| 4954986 | 10755472 | 9486760 16868712 | 14441746 22808443 | 19164612 154035 172429
(0] (0] (0] (0] (0] (0] 1371423 | 1044520 79671 66761
(0] (0] (0] 0 (0] (0] 1371423 | 1044520 79671 66761
4447 2286 42754 62514 47201 64800 47201 64822 (0] (0]
(0] (0] (0] (0] (0] (0] 280415 217786 16260 13878
4447 2286 42754 62514 47201 64800 1138209 891556 63411 52883
3 (0] -1 (0] (0] 1168162 949149 67480 5751
(0] 0] (0] (0] (0] (0] 149440 39709 11256 8409
-3 (0] 1 (0] -2 (0] 47475 44902 931 774
(0] (0] (0] (0] (0] (0] 6346 10759 4 67
(0] (0] (0] (0] (0] (0] 1371423 1044519 79671 66761

Sit. sftferarie / G. SRINIVASAN

31E & g Yesel forgerd / Chairman-cum-Managing Director 101
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JoTT5Cs ST SR Bt forfies
Tolip0T AT : 545, &t fa fa g & A9 oIdtdr ot aRis : 28 wadt 2011
31 71 2012 B FATE oY & o AgaR et fFad

gofiferafist / Engineering
fadazor / Particulars are] s saay
Current Year | Previous Year
3if3fa sfifirm / PREMIUM EARNED
geag dRIGR A W / Premium from Direct business written 5332649 4182085
SiTS : ¥l Yareltar R Hiff® / Add : Premium on Reinsurance accepted 716628 575932
geTe : 3 gorefar or ifERrT / Less : Premium on Reinsurance ceded 2454513 2053403
9% e / Net Premium 3594765 2704615
RIS 3 ford fotfe) 3 uftacler 3 wwmieet /Adjustment for change in reserve for unexpiredrisks | -479038 -389993
e bt oot (IS H1F 81) / Premium Deficiency (if any)
sifefa tifiem (%) / PREMIUM EARNED (NET) 3115727 2314622
3w g d / CLAIMS INCURRED
Ucad 3161 {591 s §1d / Direct Claims paid 1203613 1126683
SIS : ¥dia gareltar / Add: Reinsurance accepted 255525 103102
g : Sﬁﬁgﬁﬁm / Less : Reinsurance ceded 358120 349576
311 &3 1% 9% 7@ / Net Claims paid 1101018 880210
SIS : 9 &t M R IHR GId - FI& / Add : Claims Outstanding at the end of the year - Direct | 4836545 3356952
i Y B e O e @i - i e / Add: Claims Outstanding at the end of the year - Rl Accepted 523085 210699
TS - e Bl TAIfe TR SR G- 3tk Giele / Less: Claimns outstanding at the end of the year - RICeded | 3034787 2333634
SIS : f &t A R IBRN &1 - Y& / Add: Claims Outstanding at the end of the Year - Net 2324843 1234016
geTd <3 & 3R¥ & 9T GIa- FceT / Less: Outstanding claims at the beginning of the year - Direct | 3356952 2608866
TV B3I HaaRN Gio- e e / Less: Claims outstanding at the beginning of the year - Rl Accepted 210699 152895
SIS : I B3 RN @i - 3T Tl / Add: Claimns outstanding at the beginning of the year - RICeded | 2333634 2042735
g : oY & 3RY F 9B G1d % / Less: Claims outstanding at the beginning of the year - Net 1234016 719026
399Td 31d (=) / Claims Incurred (Net) 2191845 1395200
Pl / COMMISSION
gcet / Direct 312932 245488
P (31) / TOTAL (A) 312932 245488
SIS : Tpa YereliAT R BHteret / Add : Commission on Reinsurance accepted 235282 121832
Ters : aifda gc—rlTsI'fHT IR BHIeET / Less : Commission on Reinsurance ceded 436654 387482
Frftersr (%) / COMMISSION (NET) 111561 -20163
e : Afe P13 et | Fefters Bt At wfipa Yotelte a1 St Yerella el & e AfFHTerd PR |
Note : The Profit/Commission, if any, are to be combined with the Re-insurance accepted or Re-insurance ceded figures.
TR ITH &3et b foll IUeTd =T (Febet) BT faaor |
Break-up of the expenses (Gross) incurred to procure business.
Toiee / Agents 121692 106526
Gcie? / Brokers 186521 133483
feronflar tasft / Corporate Agency 4368 5117
353 / Referral 351 362
3 (3M) / TOTAL (B) 312932 245488
Ud. deame / S. Venkataraman . v9. 3952 / B.M. Thakkar

102 &Ysit Afda / Company Secretary facctter wremg@R / Financial Advisor
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(¥ '000)
fdrereT / Aviation e et / Personal Accident | a3 @iica / Pub./Prod Liab. | Za @1 / Health Insurance 353 / Others
] T e T eg T eg T eg T a
Current Year | Previous Year | Current Year | Previous Year | Current Year | Previous Year | Current Year |Previous Year | Current Year | Previous Year

461774 251039 1882383 1720489 543832 555379 22318125 17117571 5477062 4937554
40331 23182 12810 0] 17335 0] 0] (0] 1301149 732559
433911 225326 452247 386057 107966 84960 2231783 1772399 1102918 1513929
68194 48896 1442946 1334432 453201 470419 | 20086342 15345173 5675294 4156184
-9649 -7847 -54257 -98110 8609 -47899 -850221 | -1999833 -759555 -130354
58545 41049 1388689 1236322 461810 422521 19236121 | 13345340 4915739 | 4025830
442426 119087 1239562 1287662 83172 66796 |20380250 16642751 1968465 1857193
21903 13896 8682 (0] 151 (0] (0] (0] 364545 501905
320283 11031 315225 400025 33607 10593 2042054 1675194 278173 431363
144046 22672 933019 887637 49715 56203 18338196 | 14967556 2054837 1927736
160613 37810 750249 735425 417442 254369 2966265 2472032 2026526 2210369
89401 45690 4177 654 31950 8012 (0] (0] 316066 280368
143121 28152 190735 199938 108832 58396 240895 198689 713789 803773
106892 55348 563691 536140 340561 203985 2725371 2273344 1628804 1686964
37810 111246 735425 883628 254369 284652 2472032 2067282 2210369 2093169
45690 57247 654 5492 8012 21559 0] (0] 280368 504876
28152 100686 199938 325416 58396 90863 198689 155064 803773 578657
55348 67807 536140 563704 203985 215348 2273344 1912218 1686964 2019389
195590 10213 960570 860073 186291 44841 18790223 | 15328682 1996677 1595311
12467 7616 233264 228826 69199 65374 1367586 1119567 659496 596484
12467 7616 233264 228826 69199 65374 1367586 1119567 659496 596484
2742 3204 3843 0] 1734 0 0 (0] 269736 149353
16845 8138 106263 87965 12611 14538 223385 180675 196390 246690
-1637 2683 130843 140861 58322 50836 1144201 938892 732841 499147
1653 1286 135959 124404 34873 33312 864262 709871 408874 356409
10814 6330 73395 81089 30636 28349 448561 355160 103325 101069
0 (0] 23452 22313 3757 3869 54593 54103 141681 131501
0 (0] 458 1020 -67 -156 170 433 5616 7505
12467 7616 233264 228826 69199 65374 1367586 1119567 659496 596484

Sit. sftferarie / G. SRINIVASAN
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gTgeS ST
UNITED INDIA

ISt SS9t duett forfies / UNITED INDIA INSURANCE COMPANY LIMITED

Goflaseor 3T : 545, ot 3 3 o 3 A1 sidieseor @t ariE : 28 wast 2011

Registration No. : 545, Date of Renewal with IRDA : 28th February 2011
31971d, 2012 &1 JAE aY & ford BT Befl fgaron
CASH FLOW STATEMENT FOR THE YEAR ENDED 31st MARCH, 2012

At / Particulars g ay / Curre,nt Year| sAay / Previo,us Year
31-3-2012(3'000) | 31-3-2011(X '000)
I srre et & S el
I. Cash Flow from Operating Activities
3 31, Y& e e Afa wierftemet 4 urea sfifeem
Premium received from policyholders, including
advance receipts, net of coinsurance 83800430 63533341
313 3 / Other Receipts 180938 176831
gerefiATeatat ® aGrh, e e 3R G
Payments to reinsurers, net of commission and claims -5453163 5003051
AEAATGAl N B AGRPH, PG &9 A UTE 3T
Payments to coinsurers, net of claims recovery -557639 1078049
31&T fb2 s @1d / Payments of claims -49996695 -43224797
311 5o srn peteret ok et drtee
Payments of commission and brokerage -4862925 -4070913
31GT b ST 3o SraTetel T
Payments of other operating expenses -16580052 -17129433
1, 313 3R et sroT / Deposits, advances and staff loans 122100 129700
3raT fa5am SRIT 3 B2 (9% ) / Income taxes paid refund (net) 1789566 -665745
311 fobarm s a1 &R (2% ) / Service tax paid refund (net) 355437 -436738
313 3Rl | SfeRiT (g ) / Other payments/collections (net) 80875 644269
faceft faforer 3 afbader & g3 omer | grfer
Gain/Loss on Foreign Exchange Fluctuations -34692 4029
AR 7G & Yd B Bl
Cash flow before extraordinary activities 8844179 5041646
3RTERY & / Extraordinary Activities 0] 0
SRATEMROT BT &b YT B Fell
Cash flow after Extraordinary Activities 8844179 5041646
AT BT A Y DA Bt
Net Cash Flow from the Operating Activities 8844179 5041646
Il. ferderowif & dor wat
Il. Cash Flow from the Investing Activities
Tomg ufrrafcet &1 %3 / Purchase of fixed assets -672920 -142330
ZeT3 ufafeert & fadt 3 s
Proceeds from sale of fixed assets 16683 19818
forder &1 I (91%) / Purchase of investments (net) -74313317 -122897279
forder a1 fadst 7 / Sale Value of Investments 61086441 113627756
o1 fasR /et /amier / Rents/Interests/Dividends received 9231966 7480766
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foraer A1 waifda 3d / Expenses relating to investments -24950 -28759

forder ot & s dor Bt

Net Cash Flow from Investing Activities -4676097 -1940027
111, foedta it & S et / Cash Flow from the Financing Activities

oIeR it & forefetet 3 amr

Proceeds from issuance of share capital 0] 0]

SUR A 3 / Proceeds from borrowing o 0

34R &1 getafGrenft / Repayments of borrowing 0] (0]

31aT fasarm st saret [emerer / Interest/Dividends paid -348555 -1661211

foedta st & o B Bent

Net Cash Flow from the Financing Activities -348555 -1661211
IV. 51@g 31k g 2 fgeft faferma i &1 mma (=)

Effect of foreign exchange rates on cash and

cash equivalents (net)

515G 3R APe IAGe & IF TeIcad

Net increase in Cash and Cash Equivalents 3819528 1440408

T & URA # 5G 3R oG A

Cash and Cash Equivalents at the beginning of the year 9877966 8437558

¥ 6t JAY R TG 3R PG I

Cash and Cash Equivalents at the end of the year 13697494 9877966

% forgerds Hed der Jetdt k% A / For and on behalf of the Board

PLCTINUM

Sit. sftferaraet

31T Tg Uset foreard

G. SRINIVASAN

Chairman-cum-Managing Director

RfdG orm ot. . 5o

& om. e fercereparor et wemsER

B.M. Thakkar

Financial Advisor

#rh\’/\m;hl(u.m ar Directors St Al
-M. Bhasin S. Venkataraman S
Company Secretary g
AR AcTaeT Ufcidaet & 3[R / Vide our report of date attached (g
B 3MTe1G TUS el Fd Felg et vos TARITeH P BEITURJ5GH TS B, =
3MEATUaE UhaREe: 000MTA  3euans whamres: 0019975 3mtusig vhames: 0016760 5

Felal AWTBR AeTal ATTPR Foldl ATMBR

For Anand & Ponnappan
ICAI FRN: O00111S
Chartered Accountants

e ot sRezt

HeNGR (AT J. 207896)
CA B. Hariharan, Partner
(Membership No.207896)
A3 / Mumbai

28 3id 2012
28th April 2012

For Manohar Chowdhry & Associates
ICAI FRN:001997S
Chartered Accountants

Al St R, B

HTSMtGR (JGadT 3. 206386)
CA G.R.Hari, Partner
(Membership No.206386)

For Kalyanasundaram & Co.
ICAI FRN:001676S
Chartered Accountants

. . FIPAR

iR (FxIdr 4. 23962)

CA K.Rameshkumar, Partner
(Membership No0.23962)
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31 A 2012 B FHH AN &
wgeaqul e sitferat a fedter faror & afeifera foafrt

I. wgeaquf ara sfiferr
1. oW

eI, 131 3R B1feT JTT, Toa W, TRyt 3R
b Bl fdaeor Buett rfeforr 1956 &t arT 227 &t

3Ju-grr (5) 3R dtar fafeRmae ok fowrt wfereszor
(3m3.3mEte) afdferm, 1999 & waae R ffam
faforme 3 faeRT eI GRT T -THa R SR} fordet

A1 ufda offa siferferzm, 1938 &t e 1(1v) & wraensti &
3®Y AR fabu a1 § | 39 faaru &t It o & Sigeast
3MIR R Y AeTd TRUTE! & MR W, $uait tfeiford, 1956

&t ey 211 (3 ft) & wafefa @z amere i star fAfeemie stk
faoera unfeles2on (&t Sufortt & faccfer faazor sz odtan

faie &t duRt) faform, 2002, &1 et @e] AT as,
F GU 3R 9RA & AT ST JereT H Saferd g fa, $B
UG B HAR IR AT |

2. THAA BT IRIT

TTT: TG cIReT sl b SFoAR IR fabet s faeeter
fdawur &1 3rden & &b yeest oI ufeufa=, Sadam, amr 3tk
I TF NBIB I3 & Yabest b Fael H JRId AT R
BlotdTel YHTd & foTu 3iTdetel 3R 3ftoR fdam s | arafds
af¥ome 3R 3detel a iR & siav glem | fedter fdazor &bt
TRIF ®I JuYad acar 3R uRefsedl & vaee Jeaidel &
MM R faecttr fdaord aaseter @ 3iofteR @ Afmiferd fdsm
ST | TG TIETT SFJHATeT H s ALAEST B cll SABT A 7

TRIFA T3 JFTorarc arafer # fa Sean |
3. tifiem
3.1. URIGIRIER

311 R & Fefd = fiffm s &t
Ao &t STl § | Tedd el S forg
fafdd feu sm i & a1 @
yfafefica dwetaret swifofa s

3.2

3.3.

312

321

322

323

foRTeT ANeTGTe e czafe J et &,
fgusst soer @Eg faqres >
IR W giett &, & foru foirfer 1 ameféra
fasar s & | I8 SrvETE SR SRfeid
FI e aeTarg |

af & GRS IRT Jeoidelt B SMIR R
fHErm g &1 steeret feaTSaT g |

faceft gereffan duforit 2 31 7rf e v
fdRur 3R sRdly geellan Huforr A
sfera ol & o e e uTE faRor
BRI SfTapford fasamsrn gl

QaIelIAT ST 3fe ATIor SETeter Frifery A
T 3T | faaR0T & 3nem W s s
2 | Sl [ a0 Suciey <T@l § I8l
SUey fdaRur & MR W goratAl
31 AT BT FFATet fAsaT ST |

e 3fe 7T/ T et T SefteRor de
Sft.ams . (gt veere) 3 v fdawer &
FJIAR Fradargl g 1TA 3R
e it uer 9ot e A Jaifer shfeem,
g, JAd1 YR, ok I 7 2 F
et fbar Sar 1 sddarat
U6/ gt uer g1 A Fefed g
e ot o1 shffem g, Jar JR 3R
I 3MBeAeT 31 AT dab 5T SR |

3ramTe s & fore smféifar

I SiRew & forg aRféfd g i =
50% % wg Jg 9d A (3R ndwardt
ofifiem) & for o A R 100% 3 | Tarew
BRIGR 7 3RTATH SNRawgq 3MA&HT 1/365 Uiy
F IMIR R fbaT g |
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Notes forming part of Financial Statements as on 31st March 2012

Significant Accounting Policies
ACCOUNTING CONVENTION:

The Balance Sheet, the Profit and Loss Account,
Revenue Accounts, Schedules and Cash Flow
Statement are drawn in accordance with the
provisions of Section 11 (1A) of the Insurance Act,
1938, read with provisions of sub-section (5) of
Section 227 of the Companies Act, 1956 and the
Insurance Regulatory and Development
Authority (IRDA) Act, 1999 along with the
instructions issued by IRDA from time to time.
The said statements are prepared on historical
cost convention and on accrual basis of
accounting, comply with the Accounting
Standards referred to in Section 211(3C) of the
Companies Act, 1956 to the extent applicable,
and also with the Insurance Regulatory and
Development Authority (Preparation of Financial
Statements and Auditor's Report of Insurance
Companies) Regulations 2002, and conform to
the practices prevailing in the General Insurance
Industry in India except as otherwise stated.

USE OF ESTIMATES:

The preparation of financial statements in
conformity with generally accepted accounting
principles requires management to make
estimates and assumptions that affect the
reported amount of assets, liabilities, revenues
and expenses and disclosure of contingent
liabilities on the date of the financial statements.
Actual results may differ from those estimates
and assumptions. The estimates and
assumptions used in the accompanying financial
statements are based upon management’s
evaluation of the relevant facts and
circumstances as on the date of the financial
statements. Any revision to accounting
estimates is recognized prospectively in current
and future periods.

PREMIUM:
3.1. DirectBusiness:

311  Premium income is recognised on
assumption of risk. A reserve for
unearned premium for each
segment representing that part of
the recognized premium

3.2

3.3.

312

attributable to the succeeding
accounting periods, calculated on
time apportionment basis is
created. This forms part of the
unexpiredrisk reserves.

Premium refunds are accounted on
the basis of endorsements passed
during the year.

Reinsurance:

3.21

322

323

The returns from foreign
reinsurance companies to the
extent received upto 31st March
and the returns from Indian
Reinsurers received upto
finalisation of accounts of the
relevant accounting year are
incorporated.

Reinsurance cessions are made on
the basis of advices / returns
received from the operating
offices. Wherever full particulars
are not available, reinsurance
cessions are estimated on the basis
of information available.

Pool Cessions / Acceptances:
Premium, Claims, Service charges,
Investment income and expenses
in respect of Terrorism Pool retro
and Motor TP Pool retro are
accounted as per the statements
received from GIC (Pool
Administrator) upto finalisation of
accounts. Premium, Claims,
Service charges and expenses of
our cessions in respect of Terrorism
Pool / Motor TP Pool are
accounted upto 31st March.

Reserve for Unexpired Risk:

The Reserve for unexpired risk are made at
50% of net premium, except in the case of
Marine Hull business and Terrorism, where
it is made at 100% of net premium. In the
case of Health business the Reserve for
Unexpired Risk is made based on 1/365
method.
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4.

qrar
41

4.2

4.3

4.4

UIGT PRIGR

3) a¥ & 3id do wE Jd&or O, offedt &t
3T, AR AT 3t AT T A AR 315
Aidl GRT Suctedl BRI SR @, qd

31a 3R 315 @], fafel & MR R IR
11 & foru SropATfor QAT o WTaerTet fabar
SRITS |

3m) fafermer & ufvads widd qrmat 3 Fefea auaea
Trd qraT 2  ferar s |

3) 3UEATe AlCR g1 U& aral &b A§E H B
Pl GIAT AT G B 100% TP BT
TGS {2 ST G | 3763 AW # SFofATlord
IAATHH 1/3 AT BT IGee [ R 2 |

gerelfan

33eft areafie amafdl & deu &, 961 gra! &
feT) TepTfoT QI &1 TeeTal oIz bl I b
UH aRdfde fdaur den dies foaRor w
anenRa g

IueTd wfdset YfAa T BT s Grat qun SueTd
cifdbet qITe 9 3 SRYI aIal b Aee # SHiDD
forefords aneR wR foram e |

F1al Bl ayeft SR SR S B S are, 3 i b
e A formsrig |

USEE & :

5.1

T o1 fqretat -

Teee 3rd Bl IeRE [ F e wcae Hfem
4 ¥Eipd geeliar & anem R 3foer dern fafdy
BRIGR & forg g &I 100 Ffderd va Fga!
BRITR & fe1g 75 Hfcrerd sMiar ad guaic s e |
arferft ¥ IR gu 3 @ A1 Fafed Iova zd
AfermaRn g | v & gR # afciRieRa! aun
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5.2

5.3

MRS & feife] & MR R foraer A Fafda
o7, SR R JrfeRer, ST g FsHieT et s
TR 37Tfe; oY ISRd U TN Bifel WMl &b ot aier
TS |

qeaE
521 et afeform 1956 & swRp XIV
R e @ o 1962 F o o
Jfdpa R R R Jufcd—l
BT e Tt b AR R ITHI
fdaarng |

180 faet 3 3 3rafd & ford R wwafeet
7 Silg SRIFd TP &R R 50% ST
flem s g1 af & ghet fafted faree &
o, fRR Ffce W STawes T IaEeT
oTal febT SR g |

yf# IR 99 qe B ford AP Fa A
o fdba ST 8 ffdh &R Yo 7 A
forerfaaal g |

Siferorgor aef 7 forr ufdfed &1 ardfd®
7T X 5,000 A Hfees Tl ) JetapT JTelm
7o X 1y ufifcd Aeid gu el
TR fermmarn g

il gles afRiafel o oftel &t arafe
afeenfad fsemseng |

ARt faen:
HUeTt (AT A1eTp) foRmT 2006 GRT SRt AF
A1 15 (IRRNfEd) B FRIR BUel of BHART

522

523

524

525

e T 3Tetel b |

531 ufdsafafy
e forfe) ues forrd aferareT Ateten 8 Jfcb
Bt gd forerffed i w forra ARie

3Gl U T Bl YT Bl ¢ |
FUett BT qleed forefRa oGt s
RiIECEy
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4.

CLAIMS:

4.1.

4.2.

4.3

44

Direct Business:

a) Estimated Liability for outstanding
claims at the year end are based on
survey reports, advices of Leaders,
information provided by clients and
other sources upto the date of
finalisation of accounts, past
experience and other applicable laws.

b) All expenses directly attributable to
claims including exchange
fluctuations are debited to claims.

c) In respect of unidentified motor third
party claims outstanding for more
than one year, provision is made at the
rate of 100% of the estimated liability.
In other cases provision is made at the
rate of 1/3rd of the estimated liability.

Reinsurance:

Liability for outstanding claims in respect
of Foreign Inward Acceptances is based on
Actuarial Valuation and actual returns
received up to finalisation of accounts.

Claims Incurred But Not Reported (IBNR)
and Incurred But Not Enough Reported
(IBNER) is made on the basis of actuarial
valuation.

SALVAGE AND OTHER RECOVERIES:

Recoveries under claims and disposal of
salvage are accounted on realisation and
are credited to claims.

EXPENSES OF MANAGEMENT:

5.1

Apportionment of expenses:

Expenses of Management are apportioned
to the Revenue Accounts on the basis of
gross direct premium plus reinsurance
accepted, giving weightage of 75% for
Marine business and 100% for Fire and
Miscellaneous business. Expenses relating
to policy stamps and reinsurance are
directly taken to respective Revenue
Accounts. Expenses relating to
Investment, such as safe custody,
collection of interest/dividend bank
charges etc, are apportioned between
Revenue Accounts and Profit and Loss

5.2.

5.3.
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Account based on policyholders’ and
shareholders funds as at the beginning of
theyear.

Depreciation:

521 Depreciation on fixed assets
(except Software considered under
intangible assets) is charged on
written down value method at the
higher of the rates specified in the
Income Tax Rules, 1962 and those
specified in Schedule XIV to the
Companies Act, 1956.

522 Depreciation is provided at 50% of
the applicable rates on additions to
fixed assets held for less than 180
days. No depreciation is provided
on assets sold, discarded or
destroyed during the year.

52.3 Depreciation is provided on Land
and Building as a whole where
separate costs are not
ascertainable.

524 Assets whose actual cost does not
exceed five thousand rupees are
written off in the year of
acquisition, by retaining % 1/- per
assetas bookvalue.

525 Cost of Lease Hold properties have
been amortised over the period of
Lease.

Employee Benefits:

The Company has adopted the policy of
accounting employee benefits in
accordance with Accounting Standard 15
(Revised) issued by Companies
(Accounting Standards) Rules, 2006 as
under:

5.3.1 ProvidentFund:

Provident Fund is a defined
contribution scheme as the
company pays fixed monthly
contribution at pre-determined
rates to a separate trust. The
obligation of the Company is
limited to such fixed contribution.
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5.3.2 JAaqifergea & yearq faen

dereT qoN SUGTT BHa BTl gTieiea §
den e oy &t wfe w dies
Teidel b SMER TR forfe) Bt crawen &t
St & | et go7 2Arrerait o for fofer
&t Tz B ¢ 3R TP JUS wIRA
REICIE]
533 sffagedtaadiom
e 3ol gt ot Aarfergfcd &
AR {1 ST ABAT B, 3D ford SiHTp D
TeideT b JMER TR forfe) Bt razen &t
A g |
5.3.4 3caPTela Fiaen
TR GRI TGTel i arft 3 bt e
T UG 12 A & 3ie JcUdIeitel
FHart JRar N we.d e, Rfban
e anfe S qula: 3 8, S ford
AT B MR R foifer Bt srawen &t
srRitE |
faReft ggr St wwnfer | uftadar
6.1 faceft emn &t feetiesa qetel o o ST g I e
ufearafed a griicd 3R stReftr srateret & fageft gg1
Fofe forafeRaa ser Afdensrnd:
611 fElRITIaTRRIFIT|
6.12. g W Pt el e 7G1 & 3
R R wrEferd fafermr &1 w aftafda
faemsrng |
6.2 TcTel ot e dop, fAqeft e (Sk JRfdsa) &
AafeIT 9w &t AT B BRYT G AGT iR Bl gLt
TG AT SR & Al b orn 8 | Sk awsfba
faceft s &t e or ggT 3R A Tl S
dfed 3R vaeie & Fefda &, & 39 af &
TR 3 3T AT I I 3 3 HToTT ST |
6.3 ARG BRISR # aeft g1 Jwfe A Iwer 3R
Sfed oG WA | A g gifel a7 S oft
] &, e dartg
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ko faraer

7.1

7.2

73

74

7.5

7.6

77

IRR, TV, K0T I 3 B | gt IR & feetis R
forsRng (IR AIRA) |

forder & P # ST N R F@l Ao 8,
Srfdiergor o= sitfeem, 3R foraer &t onfer & fore et
3 T T 3R 3 R AT e BT /e
afEferag |

AT IRR Foreg reapTetet fordier & = # HTeTT SrIT
2 Y Blea oot U St ara A 12 el & 3R
afRuag ferdell i SFeddIciier fordel & 7 Jsfigpa
faaramnd | I 3w fordel o dtefdbretlot foraei
& 7 # Fefigpa s g |

31cY JFafel AGT TR G SR SHT JATOT-T,
1oy B 3R Hlstueran, forT )R IR & 9
ge faa T, 358 See e R nford fhu s |

TR Hferfer 3R sifcrer TfemTeT oRR Afga o1
sifesiforl 3 forder 1 @I R Ger srr 8, I8
gReftest & e et &t | A | AT fdwed
fdeR = g afemnferd it P W 3meaia
fiffrrr @1 gftenes 9y gRugaar safer & forg,
foraett @1 adf Afdd 3tk uReNes avf & Blsd
af¥enferd fdsamarng |

A 1o # A ¥ A AR ArR=ITer SRR A
forafera ol 1 Scafea Arar AR H v wA 3 | &t
UA § B goIaA Hed W Aediibd bl SR B |
eiiee 3R Al w0 A TR BUfor &b AT
oRRI # forafera QR &1 ca, widel T TRTaS
b RIeTaH o, R Jeifcbd [T SRIT 8 | 3TE
e | gifer @Y AWE g uRacter WA F Al
grars g

facelt Puferil & oRRI Alea Alba TR & R
Iiteg | B SIRA AT RRY B AP R
Hedifa fbarsrn g | 9@ fdeafdd e, 7ot e
3 A Bl O JTTHEI o ford TTaeTet foserm SR 3 |
STE1 fecifSd Ao TS RICHS 8l af JMal qod R
100% 1 1aeTe fAToRI 8 |
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532

533

534

Post Employment Benefits

Pension and Gratuity liabilities are
defined benefit obligations and are
provided for on the basis of an
actuarial valuation made at the end
of the financial year. The schemes
are funded by the Company and
are managed by separate Trusts.

Encashment of Earned Leave

Accumulated Earned Leave (EL),
which is encashable at the time of
retirement, is provided for based
onactuarial valuation.

Short Term Benefits

Short term employee benefits
which fall due wholly within twelve
months after the end of the period
in which the employees render the
related service such as Leave Travel
Subsidy (LTS), Medical Benefits,
etc,, are provided on the basis of
estimates.

6. TRANSLATION/CONVERSION OF FOREIGN
CURRENCIES:

6.1

6.2

6.3

ltems of income and expenditure,
Monetary items as at the Balance
Sheet date of foreign branch and
foreign currency transactions in
Indian operations are translated as
under:

611 Items of income and
expenditure at the quarterly
averagerates.

6.1.2 Monetary items as at the
Balance Sheet date are
converted at the exchange
rates prevailing at that date.

Exchange differences on account
of translation of the balances
relating to foreign branch (non-
integral) is accumulated in a
Foreign Currency Translation
Reserve until the closure of the
operation. On the closure of this
non-integral foreign operation, the
cumulative amount of the
exchange differences which have
been deferred will be recognized as
income or as expenses in the year
of such closure.

The difference in translation arising
out of foreign currency transaction
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in Indian operations is recognized
in the relevant Revenue accounts /
Profit and Loss Account as
applicable.

LOANS & INVESTMENT:

71

7.2

73

74

7.5

7.6

77

Purchase and sale of shares, bonds &
debentures are accounted for on the date
of contract (trade date).

The cost of investment includes Securities
Transaction Tax (wherever applicable),
premium on acquisition and other direct
expenses incurred for the acquisition of the
investment and is net of commission/fee
earned thereon.

Investments maturing within 12 months
from the Balance Sheet date are classified
as Short Term Investments except in
respect of Equity Shares which are treated
as Long Term Investments. All other
investments are classified as Long Term
Investments.

Money market instruments such as
Certificate of Deposit, Commercial Papers
and CBLO which are discounted at the time
of contract, are accounted at their
discounted value.

Investments in debt securities including
Government Securities and redeemable
Preference Shares are shown at cost
subject to amortisation. The premium,
based on weighted average cost is
amortised over the residual period of
maturity, including the years of investment
and excluding the year of redemption, by
considering put/call option.

Investments in Equity shares that are
actively traded are valued at lower of the
last quoted prices in NSE / BSE in the
month of March. Investments in Equity
shares of companies outside India that are
quoted and actively traded are valued at
last quoted price at London Stock
Exchange. The unrealised gains/losses are
recognised in Fair Value Change account.

Investments in Unlisted/Thinly traded
equity shares including shares held in
companies incorporated outside India are
valued at cost and provision is made for
diminution in value of such investments
when break-up value is lower than the cost.
In case the break-up value is negative,
provisionis made @ 100% of book value.
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7.8 31) 2% IRRmElcd Ao Hiftd deiare RIgIra
B & Iforct # forafera Jforet @t forfdy grr
& URwafed Aod Jofel W Bt aRRE R
forerffed fasem s g der smima aner | gifor ot
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3M) R Biftect BUs foder o dmd R feraffa
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ufeAufeet 7ot gofet U bt ARy IR Iuee
oTét 1 Y ofoT T I SMRAURT Bt AR @Y
SUcTe] 2 Uid e Hed fora ST |

79 wifer aifdsad:

79.1.

7.9.2.

79.3.

794.

BTt P AT IRRI H Sl et qdaeit
U P G foRaR gifer Iueta & 3R
d§fda doft F gfr g8 & a1 o
3a dier asf & fore @z gdiféd arfife
TRATE IR TR B |

forgant @ foratferRad gpr A forerfzor
fdamsrn g :

1) AfhT FT A ORa A= AR
P Io10b TSR e W ferar smesT |

2) R AfBT 70 A =l Am=aer
ORI B IRIR A IR ferar e
3R gl FRAR AcT A ¢,
T8l UAPD et Bl 1/- DR B
AeA R feraT ST |

Ui, 3SR T/ fod §o
o1 it & gsffeor, e @
afdrafer 3R o1/ 3TfM /0T Wi g
TraeTs & dAse 7 forerffia Areigus @1
AT BIA G |

IRW Ht g B BigdR e
9RRI & forw 100% a Tt e
St IararHrarfg

aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

vurft sraveret feiforfoa woR & siae famarn g :

3 ifemeT omener eemar el auf
& form oA i@l fam s
(=m

3M) ufgaadr afer dter auf & form
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3) Ul A citel ydadt auf & R
aifor g3 & den forrdt et #
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YAl
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7.14
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ST 3T (SAfAH AT BT Blsd) B <fvd
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TR Pt BUS & IS Bl 3T B 3MIR R
Areaargorfig |
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7.8

79

a) Investmentin units of Mutual funds, are
valued at Net Asset Value as at the
Balance Sheet date as declared by the
funds and unrealized gains / losses are
recognized in Fair Value Change
Account.

b) Investments in Venture Capital Fund
are valued at cost. Provision is made for
diminution in value of such
investments where Net Asset Value as
at the Balance Sheet date is lower than
cost. Wherever Net Asset Value as on
Balance Sheet date is not available,
latest available Net Asset Value nearer
to Balance Sheet date is considered.

Impairment:

791 Impairment is recognized in equity
shares of companies which have
been continuously incurring losses
during three immediately
preceding years and the capital of
which has been partially or fully
eroded, or where the audited
annual accounts for the three
immediately preceding years are
notavailable.

792 Investments are written down
asunder:

1) Equity shares which are actively
traded are written down to
their market value.

2) Equity shares other than
actively traded, are written
down to the break up value and
where the break up value is
negative, are written down to
% 1/-percompany.

793 The Company follows the
prudential norms prescribed by the
Insurance Regulatory and
Development Authority / related
RBI guidelines as regards asset
classification, recognition of
income and provisioning
pertaining to loans / advances /
debentures.

794 In respect of preference shares
other than those in the nature of
advances, provision for permanent
diminution is made to the extent of
100%.
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The permanent diminution is
reckoned as follows:

a) The preference dividend is not
paid for three consecutive
years (or)

b) The maturity proceeds have
not been received for three
consecutive years (or)

c¢) The company has incurred
losses in three immediately
preceding years and the
capital of which has been
partially or fully eroded (or)

d) Where the audited annual
accounts for the three
immediately preceding years
are not available.

710 Profit or loss on realization/sale of

YAl

712

713

714

investment is computed by taking
weighted average book value of each
investment.

Dividend income (other than interim
dividend) is accounted for as income in the
year of declaration. Interim dividends are
accounted on the basis of declaration in
the Board Meeting held on or before
31st March of the financial year and
realized subsequently. Income from
shares and debentures, which are under
objection / pending delivery, is accounted
foronreceiptbasis.

Revenue with respect to Venture Capital
Fundsis recognised on Receipt basis.

Amounts received towards compensation
for future loss of interest is recognized as
income only to the extent attributable to
the accounting yearand the balance is kept
in interest received in advance account for
apportionmentin the relevant years.

Investment income, profit/loss on
sale/realisation of investment,
expenditure relating to investments,
amortisation of premium on investments,
amount written off/written down in
respect of depreciated investments,
provision for non-performing
investment/diminution in value are
apportioned to Revenue accounts and
Profit & Loss account on the basis of Policy
holders' Fund and Share holders' Fund
asat the beginning of the year.
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3)

3m)

frer ufterafeeat

@R ufRifcRl 4 8 St SRR A1 Aawsh @
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meae ufraafedat

ey afRiafea Afdd afelias & gearq
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10.
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Fixed Assets:

Fixed assets are assets held with the
intention of being used for purpose of
producing or providing goods and services
and are not held for sale in the ordinary
course of business. The cost of fixed assets
comprise the purchase price including
import duties and other non-refundable
taxes or levies and any directly attributable
cost to bring the asset to the working
condition for intended use. Further any
trade discounts and rebates are deducted
inarrivingat the cost.

Fixed assets are stated at cost less
accumulated depreciation.

Intangible Assets: :

Intangible Assets are stated at cost of
development / acquisition less
accumulated amortisation. The same is
amortised over a period of three years on
straightline basis. Software development /
acquisition costs, except those which meet
the recognition criteria as laid down in
Accounting Standard 26 (AS 26), are
chargedtorevenue.

10.
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TAXATION:

9.1

92

Provision for taxation is made after due
consideration of the applicable judicial
pronouncements and opinions from the
Company’s counsel.

Deferred tax is recognised, subject to the
consideration of prudence, on timing
differences, being the difference between
taxable income and accounting income
that originate in one period and are capable
of reversal in one or more subsequent
periods.

PROVISIONS AND CONTINGENCIES

101

10.2

10.3

The Company creates provision based on a
reliable estimate for the present obligation
of a past event that might cause outflow of
resourcesin future.

Disclosure for a contingent liability is made
when there is a possible obligation or a
present obligation that may or may not
require an outflow of resources.

Contingent assets are neither recognized
nor disclosed in the financial statements.
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II. cizmat & Ffefera fewaftrt

(31 o B TS PIead A GAT IR F)

1. (31) 3m@fAE ITATO

(EF=Ink:)
31.03.2012 | 31.03.2011

3P Gl MR 0 21402
uTferft & dgd 31691 G1a foreg Ut ShUT oTe! ATetclt 1006305 1008041
BTt GRT AT AT AR A &t o1 wlwyfoat 0 0
farerue denfers #Afor | QUAR foraaet wraeret =18l fasarm sr 1205169 2737794

A IS AV Jefdd denfore 7T # T 1054780 B9
(% 2620773 591R) St faare & 3iefle & derm 3 o2 fAemer of
3rdtefier snferer 3 wHer a1 &S fban g | STRIER 33Tt ot et

1. (3m) a1 asf & af 2009 -10 T ‘Wiferpa A1 Tt &
faeTt & Ut garT wH Batr Ic bide & Aar a2 faumer o
SRR fasan g den 3 foweg ardter sft fsamsren 8 1

PN AR B SAe1 AT T 1054780 551R (T 2622265 55R) A
TSI {52 |

Ife Fa1 IR WSIRAT garT aF 2010-11 3 SRABR fas
SITESTT A gl 9 biee 8q X 13263 59R (X 11931 59R) &
23T sRdteR STwsT | o 2011-12 &t fyest 31sft e ot o1g] bt
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2. (3) wra # & arge Sl B ufrrafcrt o1 i T (X &R /)
31.03.2012 31.03.201
AR T | STRET 9 S ot o ford) ST =gt e 7000 7000
RIRITCT & 3@ B AR TR H ST i arft fer 44487 51402
faceft Jenfore ariematt & srepaTeret 3 ST Gt awft fer 0 0
2. (3m) wifafére sremait & sreRm fbu are forder | s (g )
31.03.2012 | 31.03.2011
DG TSR 7 FTAT BRIGR Bt e & Fder 71 Aeft ufewt 1¢.19.3.08 & AR Yoft IR 7
BRIGR Bt ob (o8 Hels TCTP SIS H 5o1ct# M Bl S | 50000 50000
DG TSR H AT BRIGR P AHT P Adel 7 el IR 16.19.3.08 & AR Yoit IR H
PRITR P! & 70 AT TCTP STSIR H SgTa#T TS Bt ST | 100000 100000
10.70% S Sft it 318 - 2020, i 3R &t faforames 3R faerT wfeieor & st ST ora
& JFoJdTetel # ST iAo 1938 Bt 4RI 7 & 316K 6 Sf U A §b H AT -
% dt €120010 &R 125121 125761
10.70% St 3t 378 2020 - R Feftarest forom # 2Ht.af.uet.3n. sJaretet 8 s -
% dt 10000 &R 10426 10479
R Fett¥or forom 3 2o Uet. 3. SreTetel 8q sgtarsT M bt St 100 100
3. o, feraer 3k feer uftemafednt & SRt Srprifera aaemd ( gt i)
31.03.2012 | 31.03.2011
AU 3R fordar 583830 602763
DR 3 UNRISTT - ATHCRR IR FIEARR 1161900 | 1457356
G Bt AT 298250 271400
goidt ot Gy 168026 | 183400
Al & fordl facifea 3R fiarerTe afemrafcal & wema o 3R Teiieer &
(3rgATtorar) 17854 17854
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Il. Notes to Accounts
(Previous year's figures, wherever necessary, have been shown in brackets)

1. (a) Contingent Liability :

UNITEDINDIA

PLCTINUM

At United India, its atways U before |

¥ in thousands)

31.03.2012 31.03.201
On partly paid shares 0] 21402
Claims other than those under policies, not acknowledged as debts 1006305 1008041
Guarantees given by or on behalf of the Company 0] 0]
Statutory demands / liabilities in dispute, not provided for 1205169 2737794

Note : Statutory demands include a sum of ¥ 1054780

have suo motto adjusted the refund due to the company

thousands (X 2620773 thousands) in respect of income tax
which is under dispute and contested by the IT Department
before the appellate authority. The Income Tax authorities

1. (b) The Service Tax Department has disallowed
cenvat credit availed by the Company on bills raised on
'authorised service stations' for the earlier years upto
2009-10 and the same have been appealed against.

2. (a) Encumbrances to Assets of the Company within and outside India :

amounting to I 1054780 thousands (X 2622265
thousands).

In the event of disallowance by the Service Tax authorities
for the year 2010-11, a sum of ¥ 13263 thousands
(X 11931 thousands) would be disallowed towards
Cenvat Credit. For 2011-12, the return is yet to be filed.

(% in thousands)

31.03.2012 31.03.2011
Deposits towards margin money for issue of letters of credit / bank guarantee 7000 7000
Deposits made in court as per orders /attachments of bank accounts for claims 44487 51402
Deposits made to comply with Overseas Statutory requirements 0 0

2. (b) Investments / Deposits made in accordance with statutory requirements :

(% in thousands)

31.03.2012 | 31.03.2011
Deposit with Bombay Stock Exchange towards Margin Money for trading in Capital
Market as per SEBI Circular dated 19.3.08 regarding Margin of Institutional Trades
in the Cash Market 50000 50000
Deposit with National Stock Exchange towards Margin Money for trading in Capital
Market as per SEBI Circular dated 19.3.08 regarding Margin of Institutional Trades
in the Cash Market 100000 100000
10.70% GOI 2020 deposited with HDFC Bank in accordance with Section 7 of
Insurance Act 1938, to adhere to minimum deposit requirement of Insurance
Regulatory and Development Authority - FV ¥ 120010 thousands. 125121 125761
10.70% GOI 2020 deposited with Clearing Corporation of India for CBLO operation
-FV 10000 thousands. 10426 10479
Margin money deposited with Clearing Corporation of India for CBLO operations 100 100

3. Commitments made and outstanding on account of loans, investments and fixed assets :

(% in thousands)

31.03.2012 | 31.03.2011
Loans and Investment 583830 602763
Core Insurance Project - Software and Hardware 1161900 1457356
Commitments for Estates 298250 271400
Commitments for EDP 168026 183400
Stamp duty and Registration charges and Interest on properties in dispute and
pending conveyance (estimated at) 17854 17854

1938 - 2013

Notes o Aecowds
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(T &oRI H)
PRIER TR H HRA B T8I
arfser 3040562 56944
(2969796) (99808)
gt 1606961 12976
(191273) (1613418)
fafqe 29083208 49639
(31554168) (47260)
5. i aut & fosu fAcifad grat o7 a¥aR fdawor Acteet & |
6. ¥RA ¥ | & TR 52 913 SRAGR F rw Yerelfan Mg itfeem - N
(T &R H)
PBRITR HRA & HRA D TG
aifser 6476376 210253
(4957462) (143365)
et 2741123 28668
(2431509) (59833)
fafqe 58127127 211689
(43494026) (83253)

7. 3 3 & f3fdg o & 3 & Revs € 997904 s9R
IS AT |

8. 31-3-2012 @I forder & Hu o Jael F forsurget & forw
cifda o7et 8 3R forder & fAwsar & waer 7 spprame afdea
TEB

9. a1 fafermas 3R A ™ wfde o (3m8.amEu.) &
IR, ftaes Arwier SRR 3R yRwufss feifer & e 3

U uRadal & PR JFaferd @19 (%) T 38868136
&R (X 47162518 39R) B! Ael I TRadel J1d #
fora s € 1 02 forael a1 fcieiRies emera ¥ 29943791
&R (X 27403953 &5IR) ¢ | @fed SR b TROTHIRT
ST AN S fd5 g} e uRadt Jma & 8, fdarer & forg
UGS TRl & |

B T MR R Feifbd TSR 3 3R VtgIRie AP &1 AgaR fdarvr foreTar @ :

(X eoIRI #)
ferzor TR | WelRieard | @d geg uftads

A1dsifercs IUBH B AT AR 15352222 10675897 4676325
(18412872) | (9305303) (9107569)
IR & ATdoioids SUDH Bl BISH 31 HUfRIT B AT AR 52624855 18452582 34172273
(55493165) (17456021) (38037144)
AR & STEL AT AR 19570 32 19538
(17837) (32) (17805)
TR faifer 815280 815280 0
(642597) (642597) (0)
P 68811927 29943791 38868136
(74566471) | (27403953) (47162518)
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4. Claims less reinsurance, paid to claimants in/outside India :

UNITEDINDIA

(% in thousands)

Business InIndia Outside India
Fire 3040562 56944
(2969796) (99808)
Marine 1606961 12976
(191273) (1613418)
Miscellaneous 29083208 49639
(31554168) (47260)

5. Age-wise outstanding claims statements for five years are enclosed.

6. Premium less reinsurance written from business in/outside India :

(Z in thousands)

Business InIndia Outside India
Fire 6476376 210253
(4957462) (143365)
Marine 2741123 28668
(2431509) (59833)
Miscellaneous 58127127 211689
(43494026) (83253)

7. Other income includes interest on income tax

refund of ¥997904 thousands pertaining to
various years.

. Inrespect of Purchases of Investments no deliveries
are pending and in respect of sale of investment,

equity shares and mutual funds are taken to fair
value change account. The historical cost of such
investments amounted to ¥ 29943791 thousands
(¥ 27403953 thousands). Pending realisation, the
credit balance in the fair value change account is

no payments are overdue ason 31-03-2012.

9. In accordance with the regulation prescribed by
IRDA, unrealised gains (net) amounting to
¥ 38868136 thousands (¥ 47162518 thousands)
arising due to changes in the fair value of listed

not available for distribution.

Break up of Market value and historical costs of
investments which have been valued on fair value

basisis as follows:

(% in thousands)

Particulars Market Value | Historical Cost | Fair value change
Equity Shares of PSU 15352222 10675897 4676325
(18412872) (9305303) (9107569)
Equity Shares of Companies in India other than PSU 52624855 18452582 34172273
(55493165) (17456021) (38037144)
Equity Shares outside India 19570 32 19538
(17837) (32) (17805)
Mutual Fund 815280 815280 0
(642597) (642597) (0)
Total 68811927 29943791 38868136
(74566471) (27403953) (47162518)

PLCTINUM

At United India, its atways U before | 1938 - 2013
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10. ¥1239R (312 &91R) O JTAT e Bt 2R Bt et I 3ieffet glot b TROTHRRM et 35 oT & Ui ofe| [GRIT SRS |

1. sRfa T gifess forem forfdes (rfeRés) 3 o &t wmife o v wmor 51 3R T 3[c IR A forder Scue agarel

uRAToTcHS 3R B foretfesRac ARoft & fezmsrn s |-
feraror (2011-12) (2010-11)
AT G AT 2RR Ei| 1A e 0 0
EBEE] Gl Tl e 5620 5620
E Eil 1A Fe 5620 5620
AT g e RR Jfgdw | JAr A 1392 1929

12. 33, 3R. Sl U & AGGUSIAR X 132693440 &R (X 112475738 &51R) & Pl forder ufmsdied # X 636745 9IR

(X 791377 &5R) 3R forwares ufRmwafca A1 SR 8 | 33, 3R, Sl T & ARGUSIRIR 3R forwargst afRifcd (I
SrferemeT/F@ReT) & forg @] o Y # 146877 &R (X 227760 B9IR) b 3R 31 A 2012 a® X 564590 &9k
(X 4177122 551R) B Pl A TIHTbol 6 aT6! ORI IRATE |

13. gerdfefra ufvmmafey (X oz #)
oo - geRifa KiCyj
4. A& aw e E
1. | ufRwafcr &t o afd, St gortzaen & Jreffe &t | (246355) 35804 282159
Ci)) (72846) (72846)
2. | AT uferdfcadt @t Afe, St gerivaet 3 Jeftar & | 186355 oA 186355
(253 (52) ()
3. | 39 e ufemafar @t fd, St gerfzaen S el gti| 30000 o[ 30000
(353 (52) (=)
4. | <fdsy 3k e afRmafeaat ot Afe, 30000 35804 65804
Sil GoRi gt & JFefteT & | i) (72846) (72846)

14. (i) ot fAformre 3 faerr mfdeor (st sufertt &
faedtr fdaror 3k @ udten ufddger &t domt) &
ST - it o areT [ it fAforem 2002 & SRR 0T
uRagadt &I gRudaar &g JRA&d Fen srm § aen
fcETRie aea R I fbar Seen St aftenes &
e TefteT Bl |
Bt sftar fAferemies 3R fdery wfereor & fAform s
3T k1 wcsyfo @t oft uRadaan aq IRferd Ferctt
21 o2 oft shferm oo ufveners (forder @ o wfga sk
af¥enerst o1 oy 2fRd), uRudadr glet &t A 3rafel | 3=
fderea &t driza dd STgT fddey 3ucises Bl f A&T &
MR TR g |

(i) st B T RIe wxee forder Frufcd siEi & |
15.  FIPRI BYefl glot I PRUT, HUsit, HUsit Afefor—IA 1956

&I ERT 620 S d5a SR ifERTEeT 3,235 feafifsa 31
SIeIas} 1978 & GRI e bl dcfe] URderel A BT T |

120

16. fdareryue AW & Bisd 3T B3 it forgerford gmar

qTel Ol bl TRRE 1 B: Aglel 3 eI rafel & fore srn

TEIR

17. Ssft cra aifer & 3MerR W TRl afsidfeei &1 Jeaert

fesaT SR g | FIERA G ferreTR A 8 -

) 3RIETE g Fool At

i) AMRPR

iii) PRI TT IeT IIBT
iv)  gecTemd sae-srRifa

V)  UCCIERY Hgel- A

vi) STsATEfbd

vii) faga amsft a S anfe

- 18.10%
- 25.89%%
- 60.00%
- 10.00%
- 500%
- 20.00%

15.00%
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10.

Shares of the book value of ¥ 12 thousands
(% 12 thousands) have not been registered in the
name of the Company as they are under
objection.

1.

UNITEDINDIA

PLCTINUM

At United India, its aways U before |

Unidentified Quantitative differences in
Investments, arising out of reconciliation
between the book figures and the year-end
certificate received from SHCIL (Custodian of the
Company'sinvestments) are tabulated as under:

(% in thousands)

Particulars (2011-12) (2010-11)
Equity & Preference Shares Short Book Value o o
Debentures Short Book Value 5620 5620
Total Short Book Value 5620 5620
Equity & Preference Shares Excess | Face Value 1392 1929

12. Out of the total investment assets of ¥ 132693440

thousands (X 112475738 thousands), ¥ 636745
thousands (X 791377 thousands) is considered as
non-performing assets in terms of Insurance
Regulatory and Development Authority
guidelines. The aggregate amount of income not

recognised for the current accounting year
on NPA (net of waiver/collections) as per
related IRDA guidelines is ¥ 146877 thousands
(¥ 227760 thousands) and upto
31st March 2012 is ¥ 564590 thousands
(¥ 4177122 thousands).

13. Restructured Assets : (% in thousands)
DR h
Sk Particulars 7 . ot N Total
No. restructuring restructuring
1. Total amount of assets subjected to restructuring (246355) 35804 282159
(NIL) (72846) (72846)
2. | The amount of standard assets subjected to 186355 NIL 186355
restructuring (NIL) (NIL) (NIL)
3. | The amount of Sub-Standard assets subjected to 30000 NIL 30000
restructuring (NIL) (NIL) (NIL)
4. The amount of Doubtful and other assets 30000 35804 65804
subjected to restructuring (NIL) (72846) (72846)

14. (i) As per Part | of Schedule B of IRDA remuneration in terms of Notification No. 235
(Preparation of Financial Statements and dated 31" January 1978 u/s.620 of the
Auditors’ Report of Insurance Companies) Companies Act,1956.

Regu.latlons, 2,002' Debt S.ecurltles.s.ha'll be 16. Barring disputed cases, no settled insurance claim
considered as'Held to Maturity Securities'and remained unpaid for more than six months as on
shall b.e measured at historical costs subject to the Balance Sheet date.
amortisation.
h ol th lati ) 17. Depreciation on Fixed Assets is provided as per the
The Compgny n line wit IRPA Regu' ationsis Accounting Policy of the Company at the
also treating debt securities as 'Held to : ~
L o i following rates:
Maturity' However, amortisation of premium _ _ _ .
is done over the remaining period of maturity i) Furniture & Fixtures - 18.10%
(including the year of investment and i) Motor Cars - 25.89%
excluding the year gf redemptlon)/uptp th.e ii) Computer & WAN Equipments - 60.00%
date of put/call option-where such option is _ o _
available, consistently on a conservative basis. iv) Freehold Buildings Office - 10.00%
(i) The Company does not have Real Estate v) Freehold Buildings Residence - 5.00%
Investment Property. vi) Bicycles - 20.00%
15. Being a Government Company, the Company is vii) Electrical fittings & equipments
exempted from computation of managerial etc. - 15.00%

1938 - 2013
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18.

19.

20.

201

20.2

Ut B FaTHCa H glorarct wwfed # s R 5
Frafeq AfFfera g | AfdssT S geaiaRon 3R dsitepor
& ford RAcifad &, Sotr o % 184942 &9k @
(% 184942 gor) forad  fdalgrus Fwfed &
T M46 R (R 1M46 o) off af@faa
2 | dueft g verdte 3 s afRiufaar € 15995 &51R
(T 15995 B9R) 3R 3 ST HEAT A H I
ufequfadi € 575 89R § (3575 89R)

fafder celGrR # o A IpraE TMd A SR
2557782 59 (32612494 £5R) T B SR Yol
Y AR AT |

Te gelta ueT e

Buett, star fAferme 3k Ao wfdeor & dgd
T R AleR ey uer st e 31g vA St ot arrg
dt (IMTPIP) &7 A& ¢ | &Yt Bl 1 378t 2007 B
T I UL dHifcbe JHTT FIforee argatt & Al
et &1 ST AT S 37T B YT TP b FY H
PRI ARV AT foom B 3iala & § |
01.03.2011 & 29.02.2012 & & 3@fy & fow
sffem gral, =T den ot A el foraer 3 Bt
T STRIRIG 3 HTH f3aR0T & 31]aTR cisifcbat fobeT aram
21 el AR gefter ue St get g1 39T 2011 A5
TR 2012 3rafd do fer s faaRor & 3neR W
AR B FUR W 3UIfde F9 A AR 2012
& fore sitfeem, gra den = &1 soren fsarsr g |

i fRformae sk Ao wfdeor & sy 4.
318.3MR. 810, /weTuer/ 3.3 St /A ¢t usi/0 03/ 01
/2012 f&. 3 Setadt 2012 grT darcsatan & as
2007-08, 2008-09, 2009-10 g1 2010-1
8q 3ol s o 3ifcm g1fer wer: 159%, 188%,
200% T 213% ool &7 feiger ot fsem 8 | affar
faforamies 3 fdor wnfdeseor & ameer Fiesf : 31s.
IR .U/ ue.ueT [ 3.3 | wdtus/ 072/ 03
/201213, 2291, 2012 A IH A TY 2011-12 G
Jifefa sifem @ 3ifaw sifer 145% omat &1 forger
e g | wnfdeeor &, 3ms.oa ¢t dt.ams ot bt wwmfe
T URUTHTERT QY A.3ME.RELT. /T &
/3.3 g /mm.d gt/ 070/03-2012 . 22 ard
2012 & A1e 37 3 gl @I ot stfermfe o forger
St fban g | Sfeiesaor of 3et i GRT siHTeet
a¥ 2007-08 @ 2008-09 I Jafea diaifdsd
gIATAT > 9o AT Uy Jfafiad
ams.ea .t ams . uanat @1 forder faem & oY

203

21.

22.

23.
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T facchtar o 31.3.12 & qof w0 2 Srfesmiid o gu
fdefr af 2009-10, 2010-11 der 2011-12 &
SIanh Bt guf w9 F = B w79 F JAW fdechty o
2012 #3181 2012 B! FHE GlotaTet A1 s & 5
A diter auf 7 e = & w9 F ot 1 ey = & |
Y o IGAT 3N b 3MIR W T15879645 5oR
QI3 # T 10752680 ER b I Tl & feran g den
3191f 2012 1 3uRenfed S T 5126965 5oR 2 |
3d: 3ad o & folu Sustt &1 o den Rfafa
% 5126965 59R 3B a3rang |

1] fdccftar af 3 Aier qeffer var get 3 et &t e
TAT BT faaT forre TR AR :
.............................. T 9845867 BIR

(25794345 55R)
GGG R ¥ 36256551 &5R
(22795927 &9R)

201-12 # J[ERYT &A1 form (4 veed) A e
3TedTG YeT 351 i 3bs Bf a 2011-12 3 o 7,
e A & 3 fommgt aik v 2010-11 Bt ateft fowmgt
3ps, agn a8 2011-12 & fou Ararvr star foromr 3
e ateft famét 3 sl s s R ufte et fban
TRl

01.04.2002 & gt ardlz 3 gicisr & Husit @
BT o SHTITTT VaTeiet o B2 fam 3w sifcm
SATeTet 3BT U iabetoT fasaT ST | JUTA cifdset 3RIfAd G1a
Tq 39T §feep TITH 79 A SRYfAA aTal bl cifer 3ifeerd
f3a1e B URUIHRaRY ST au| & 3Bs! Bl ddHTeT G TR
uTeTT fasAT SR |

dtar fAforame ty e wifdeor ufygs
.33, 3R.E1T. [uw & 3/ uf¥/015/02/2011 fa.w
T 2, 2011 & IFeRIR TR &7 § 1/365 Umfd &
STETR IR {1 of et 3Tafe) bt FHTIE UR ST SHiaH
2 JRfed &t 8 | YRR a1 1/365 U R
Jmenfia smRféra & dta 1 3R e rfdform 1938 &
grRT 64 V(1)(ii)(b) B MR W IR fH=r srm § aen
IRAATE S 8 B RfEf @ 3/afed & St
3Tt au! 3 AT STRAErA 1 3R faber e |

3P URURERT Ul of Y.IAR.IR dUT 1/365
TG 3 3R X 1520364 FoTR B IRIAH STA 39
MBS SRfea B aiRd ¢ Ifd J.am.am. i
ifeiferm 1938 &t emr 64 V(1) (ii) () & MR W
a2 ST 19T | 337ch Bereaad 31 Al 2012 &1 FATH
YB3 X 1520364 R A TS a3 |
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18.

19.

20.
201

20.2 IRDA vide its Order No.

Fixed Assets include Land and House Properties
valued at ¥ 184942 thousands
(¥ 184942 thousands) which are pending
Conveyance and Registration. This includes
properties under dispute worth T 11146
thousands (¥ 11146 thousands), properties
purchased from TAC and LPA % 15995
thousands (X 15995 thousands) and properties
acquired from erstwhile insurance units ¥ 575
thousands (X 575 thousands).

Sundry Creditors include an amount of
¥ 2557782 thousands (X 2612494 thousands)
being unencashed cheques issued from zero-
balance paymentaccounts.

Motor Third Party Pool:

The Company is a member of the Indian Motor
Third Party Insurance Pool (IMTPIP) which is
created under the regulation of IRDA to share all
motor third party insurance business
underwritten on or after 1st April 2007, in
respect of commercial vehicles with GIC as Pool
Administrator. The Company’s share of inward
premium, claims, expenses and interest income
have been accounted as per the unaudited
financial statements received from the Pool
Administrator, covering the period from
01.03.201110 29.02.2012. The premium, claims
and expenses for March 2012 have been
accounted proportionately on an estimated
basis based on the statement rendered by
Indian Motor Third Party Insurance Pool (IMTPIP)
for the period April 2011 to February 2012.
IRDA/NL/ORD/
MPL/003/01/2012 dated 3rd January 2012 has
directed insurers to provide the ultimate loss for
the years 2007-08, 2008-09, 2009-10 and
2010-11 at 159%, 188%, 200% and 213% of the
earned premium respectively. Vide their order
Ref. No. IRDA/NL/ORD/MPL/072/03/2012
dated 22nd March 2012, IRDA directed insurers to
provide the ultimate loss for the year 2011-12 at
145% of the earned premium. The Authority had
through its further order No.
IRDA/F&A/ORD/MTPP/070/03-2012 dated
22nd March 2012 issued guidelines on the
recognition of transitional liabilities, following the
dismantling of the IMTPIP. The Authority through
the circular has directed for the additional IMTPIP
liabilities upon re-estimation of actuarially
determined liabilities relating to underwriting
years 2007-08 and 2008-09 to be recognized
in fullin the financial year ending 31.03.2012 and
has provided an option for the liabilities relating to

UNITEDINDIA

PLCTINUM

AtUnited India, its aways U before |

financial years 2009-10,2010-11 and 2011-12 as
an expense in full immediately in the financial
year ending March 2012 or as an expense on a
straightline basis over three years beginning with
the financial year ending March 2012. Based on
the above said order, against the liability of
T 15879645 thousands, the Company has
absorbed ¥ 10752680 thousands and the
unamortized liability as on 31st March 2012 is
¥ 5126965 thousands. Thus, the Company's profit
and reserves for the year are overstated by
¥ 5126965 thousands.

20.3 The business transacted by Company on

21.

22.

23.

account of the Third Party Motor Pool for the
currentfinancial yearis as detailed below :-

Premium.........ccoccvvee. % 9845867 thousands
(X 5794345 thousands)
Claims Paid..................... ¥ 36256551 thousands
(% 2795927 thousands)

Terrorism Pool retro figures received from GIC
(Pool Administrator) accounted in 2011-12
include figures for the 3 quarters of the current
year, fourth quarter of 2010-11 and also
provisional IV quarter figures received from GIC
for2011-12.

The Company’s Agency at Hong Kong ceased
underwriting operations with effect from
01.04.2002 and the transactions relating to run-
off operations have been accounted. Pending
final IBNR/IBNER report, the NIL provision as
given in Actuary’s report for the previous year has
been considered for current year.

The Company has created the reserve for
Unexpired Risk as at the end of the accounting
period based on 1/365 method in the Health
segment as per IRDA Circular No.
IRDA/F&I/CIR/015/02/2011 dated February 2,
2011. The difference between the reserve on the
basis of 1/365 method and URR as would have
been created based on Section 64V/(1)(ii)(b) of
the Insurance Act, 1938 has been transferred to
“Contingency Reserve for Unexpired Risk” and
the same will be transferred to General Reserve
inthe succeeding year.

Consequently, the Company has transferred an
amount of ¥ 1520364 thousands to
Contingency Reserve for Unexpired Risks being
the difference of URR between 1/365 method
and the URR as would have been created based
on Section 64V(1)(ii)(b) of the Insurance Act, 1938.
This has resulted in profit being overstated by
¥ 1520364 thousands for the year ended
31stMarch 2012.
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24, UG 3 R Brfcrilel TN b WHRY BT BT A &
3TR TaiereT 3 I B SABT TG AT sTgl gl |
25. SHETPRIER A e G doT AT A | B
ISP AR BT YfCH0T 9 g3 8, O AHC A
AR B BRI AT B |
26. 3) A faformes 3k fder wfeeswor grr fererffaa
IR 1T JFofetoetas 3 fe= SR 2 |
3t fafermaes 3tk fdem wfereor grr feraffia
SRRy fsrTetet faamon sropRyfai o e feam s g |
3) 919 U auf & fou fAcdi fdaror &1 ARier
3Te[cToTch H QTSRS |
27. e faformrs stk fderr widsor o smet ufeus
F.31M8.3MR. S0/ & U [uf¥/3tfer/ 069/04/2011
f&. 18.4.2011 & dgd 2010-11 3 ufg aef & arafer
# arfafad Sugrer @Rica &1 ufvelus @ &t
3TeA Gt B 3 | dGefAR el of 2010-11 &
1/5 &t gIi¥icd % 1410000 &9IR uRenfed b g
T1e] a & GRreT off st of 1/5 @Iiea @t aRenfera

28.
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g fors TR AL :

142011 &) SR Jfdsnfda den safeenfid Suare
giRica - 1128000 &51R

2011-12 Fuf¥enfeaafer - 282000 &R
31.03.2012 1 3R arfersmfua qer srafienfedd Suamr
gIfrca - T 846000 89R

I 5 2010-11 & za & R spr & a
31 #f 2012 @ ¥HE gU a¥ & Buelt B e
282000 &R A B B |

R Iffenfid qor soflenfda @Rica @t afer
% 846000 &R & {385 /JAarforgfeet danfeaii 3
FefSa A gi gl

TR et B SFefebA T T Aol U, T 15 (3R)
B AR 2T forteret et Bt Afem fedifet ot e
W gifer oRe e gerer e sifdemfia
faarsrng :-

®. forra emy-gilreal & aftadsr (X 39N #)
Tore RierA JTTBI-
Fawor (ffeez ) | (Pifdeg ) | Fiadia=or
(arforfeees)
1 381 2011 B fokrar oo @i o okt 51 14700000| 5370000 | 1816000
ISk 1249500 456500 | 154400
gclaTet AaT-T 489000| 156000 73600
gd a1 AT (SUGTeT AAT H F@ica] qelT Aol A2AET b BRI 0 0 0
TRl - 3161 Bt srft Jfdem 1419526| 271765 0
GIicat o dtwidsaT gfer/ (o) 941026| 229265 | (194000)
31 7/ 2012 B! folore e @i 1 et 50 15960000 | 5940000 | 1850000
. Aeten 3nfrrt & 3Ra gor & uftads (X gomi #)
goref JuGTel 3radpIar-
Fazor (frfteg ) | (Pifdeg ) |  iadiiasor
(arferfeas)
13861 2011 1 AT SN & o 7T 14700000| 5370000| 1816000
VSTaT SRt 3 STefHTfora oot 1249500| 456450 0
foRnaa @1 sierare (forarfid) 0 0 34000
g - Aged 1419526| 271765 0]
dtriaset gifor/ (cmer) (406271)| 64246 0
3181 2012* & Al SRR BT THR o 14936245| 5490439 | 1850000
YeTetT 3MErT R aRafdd e 1244502| 386243| @[Tl
* g gdifera
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24. Reconciliation of Inter-Office accounts is in amortised one-fifth of the said liability
progress and in the opinion of the Company as follows:
the effect of the same will not be material. Unrecognised and

25.  Confirmation has been received in respect of unamortised
balances Due from / Due to other persons or gratuity liability
bodies carrying on Insurance business, exceptin Zs;ﬁ:uhi.:r?wgrtised- }1128000 thousands
afew cases, wherereconciliationisin progress. .

26. a) Accounting Ratios as prescribed by IRDA " 2011_1.2 - 1282000 thousands
areenclosed. Unrecogt?sl(sae;jd ?:tiity

L unamo

b) Segmental reporting in the format liabilityason%1.3.2012- % 846000 thousands
prescribed by IRDA is given along with Had this been charged in the year 2010-11, the
Schedules. profit of the Company for the year ended 31st
c) Asummary of financial statements for the March 2012 would have been higher by
last five yearsis attached. 282000 thousands.

27.  Insurance Regulatory and Development The unrecognized and unamortised liability of

Authority, vide its circular No. IRDA/F&A/
CIR/ACT/069/04/2011 dated 18.4.2011, had
allowed amortization of additional gratuity
liability over a period of five years commencing
from 2010-11. Accordingly the Company had
amortised one-fifth of the liability of
¥ 1410000 thousands in 2010-11 and during
the current year also the Company has

A. Changes in the defined benefit obligations :

28.

846000 thousands does not include any
amount relating to separated / retired
employees.

In line with the accounting policy and as per the
Accounting Standard AS-15 (Revised), the
summarized position of post employment
benefits are recognized in the Profit & Loss
Accountand Balance Sheetasunder:

(% in thousands)

Pension Gratuity Leave

Particulars (Funded) | (Funded) |Encashment

(Unfunded)
Present value of defined benefit obligation as at 1st April 2011 14700000 | 5370000 | 1816000
Interest Cost 1249500 456500 154400
Current service cost 489000 156000 73600
Past Service Cost (due to increase in gratuity ceiling and pay revision) 0] o 0
Less: Benefits paid 1419526 271765 0
Actuarial loss/ (gain) on obligations 941026 229265 | (194000)
Present value of defined benefit obligation as at 31st March 2012 15960000 | 5940000 | 1850000

B. Changes in the Fair Value of Plan Assets : (Z in thousands)
Pension | Gratuity Leave

Particulars (Funded) | (Funded) | Encashment

(Unfunded)

Fair Value of Plan Assets as at 1st April 2011 14700000 | 5370000 | 1816000
Expected return of Plan Assets 1249500 456450 0
Employer's Contribution (Regular) (0] (0] 34000
Less: Benefits paid 1419526 271765 0
Actuarial loss / (gain) (406271) 64246 0
Fair Value of Plan Assets as at 31st March 2012* 14936245 | 5490439 | 1850000
Actual return on Plan Assets 1244502 386243 NA

* Unaudited

1938 - 2013
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3. 3w dtaiea gfer/ (7mer) (X TR &)
gerel UG JTIPIA-
ferazor (Rifdem) | (i) | pdie
(3tforferee)
GIRrea R sftAdset gifer/ () ... (31) 941026 | 229265 | (194000)
rotet iRt R sfiaicsst gifer/ () .... (31M) (406271) | 64246 0
o[ Sttt/ (1) (31) + (3M) 534755 | 293511 | (194000)
=9 3rafe) & sifdenida daraset gifer/ () 534755 | 293511 | (194000)
aufed 3 3R sifdnfda staiee &ifer | (o) 0 0 0
. gt I 7 rfirgmfea afdr (T &oIRl &)
georel JuGT 3BT~
o (Gifdeg) | (Gifdes) | sTocteo
(atfoiferas)
31 1 2012 &1 ol emeiaIRica it ket He 15960000| 5940000| 1850000
g - 3171 2012 B ASTel SR 1 S6IR Jod 14936245| 5490439| 1850000
33 =9 7 ferfdag 6245 439 0
3R aifdenfd aRadf i 0 0 0
Jotet o & rfdsnfid siferfas I arfRica /(3 ) 1030000| 450000 0
7. @ 3k gifer md & siftrenfa == (X oI &)
goref UG P19~
feazor (fifemrg) | (o) | spdien
(arferfeas)
IAATe AdT-==T 489000 | 156000 73600
SIS T 1249500 | 456500 | 154400
oy & GRiet arfemitd ufvadt i 6245 | 282439 0
g - ISeT SRR g SiergTel W SefATferd oy 1249500 | 456450 0
gy & arfaignfid 9 dtareset gifer | () 534755 | 293511 | 194000
I oY T 1030000 | 732000 | 34000
9. gt ot & 3iférmfia qiiea & sgema (X ORI #)
Goref UG 3TTPI-
fdazor (i) | (i) | eepai@on
(atfoifers)
URfF I aTfica 0 0 0]
9 T T 1030000 | 732000 | 34000
JGed Ji2rGTe 0 0 | 34000
3ifoam g qfd 1030000 | 732000 0
B. T SR AvifYa ferder ufareraarn (% #)
georel 39GTeT
e (Rftwm) | (Riftwm)
oG IR 3R IS PR Bt wfesgferan 55.00 55.00
PN TS H forder 40.00 40.00
3153 forder 5.00 5.00
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(% in thousands)

Pension Gratuity Leave
Particulars (Funded) (Funded) | Encashment
(Unfunded)
Actuarial loss / (gain) on obligation (A) 941026 229265 (194000)
Actuarial loss / (gain) on Plan Assets (B) (406271) 64246 0
Net Actuarial loss / (gain) (A) +(B) 534755 293511 | (194000)
Actuarial loss / (gain) recognized in the period 534755 293511 | (194000)
Unrecognized actuarial loss / (gain) at the end of the year 0 0 0]
D. Amount recognized in Balance Sheet (% in thousands)
Pension Gratuity Leave
Particulars (Funded) (Funded) | Encashment
(Unfunded)
Present value of defined benefit obligation as at 31st March 2012 15960000 |5940000| 1850000
Less: Fair Value of Plan Assets as at 31st March 2012 14936245 | 5490439 | 1850000
Funded in Advance 6245 439 (o]
Unrecognized transitional liability 0 o (0]
Unfunded net liability / (asset) recognized in Balance Sheet 1030000 | 450000 (0]
E. Expenses recognized in the Profit & Loss Account (X in thousands)
Pension Gratuity Leave
Particulars (Funded) (Funded) | Encashment
(Unfunded)
Current service cost 489000 156000 73600
Interest cost 1249500 456500 154400
Transitional liability recognized during the year 6245 282439 o
Less: Expected return on plan assets & contribution 1249500 456450 o
Net Actuarial loss/(gain) recognized in the year 534755 29351 194000
Net benefit expense 1030000 | 732000 34000
F. Movements in the Liability recognized in the Balance Sheet (% in thousands)
Pension Gratuity Leave §
Particulars (Funded) (Funded) | Encashment <
(Unfunded) 8
Opening Net Liability 0 (0] o %
Net Benefit Expense 1030000 | 732000 34000 =
Contribution paid 0 (0] 34000
Closing Net Liability 1030000 | 732000 0
G. Investment percentage maintained by the Trust (in%)
ot | iy
Central Government & State Government securities 55.00 55.00
Investment in Corporate Bonds 40.00 40.00
Other investments 5.00 5.00
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1. gereras it feifér w e dtwier qafepr=r (3ma 3w & wu # siftroaaa) (% )
deret JuGTe -
faor (feifersis ) (frfdes ) G
(rferfdesg)
TR 8.5 85 85
TNSTeTT SR TR oAT8T bt SFefTeid &2 8.5 8.5 8.5
Jaadgfg B R 35 35 35
FHIART 3T =T 3R Agcayof
Bila sl Sttaet after forom (1994-96) wcdar &2t St arferat
SRIFd Joett TIacs felc AR Yomett
3. 31vrent & fordt o3t et qafepmat 1 snem
faaRor qaloATe BT SER
TR & U PRI ffer ;R A e
ISl TR TR 1 B FoAToId & | b Sl bl 1S &2
AT A IFEH R fticset geaforerfaor  sfdsr Bt dae 3fe &1 repTeT AEoTS, aRsoaT, TarAfd den
37591 URIfE B! Y foriiadl TR & gfe 37 #for @t Syorett & o fasanm s 8 |
Frart 3 =™ SR Agcaquf

29. ot faforemes 3R fasRy ferason (38 3R €1 ) & uRad 067/318 3R of v/ww& /4R /Ard-08 3. 28.03.08 & 3R
e & GIRTe forstforRad =1 3usTd fasal 1) :

i) e = - ¥ 1467509 &5R (X 1134286 &9R)
i) I fder & Ag & 4 ¥ 785167 591k (T 379098 &9R)
i) foorer Seaet & g H - I (I3)

30. Hfed el o1 Uadlawr : Ued 18

37) ASfeId U8 BT o1 3R Yt &b HTe IoTebT Hael :
a) foifia aweft  : Sforer Jagfedtsr we seazedecy forfds

b) g duelt 1) SIS FocetreIcT Segd Eae ferfiics, RiegR
N 2) =1 32 LI Buett ferfaics, e
3fe seeeerTel 9 et §fSaT Lo
DAA. faraor yrsae feifics BYsft forfies
2011-12 2010-11 2011-12 | 2010-11
1 ArTer & foraer (IRRY ot AT ) 10000000 | 5000000 | 435186 | 332790
=Rk
TS B GIRTT UTH eATeTeT 14453 12648 1993 0
W’[m:
- DITBRT - TcIeT 0] 0] 0 0
- TR - TcI& 0] 10367 0] 0]
4 T 3o SeRIT 0 0 0 0
foreret BT ade 0 0 0 125

UGt 3R JoTebt forifile uoft Isxy TRBR I foraromeftar giot 2 o Avered - 18 &t a3l & refarctot # BRf fdarvr A Faferd sebest
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H. Principal Actuarial assumption at the Balance Sheet date (expressed as weighted average) (in %)
Pension Gratuity Leave
Particulars (Funded) (Funded) Encashment
(Unfunded)

Discount rate 8.5 8.5 8.5

Expected rate of return on plan assets 8.5 8.5 8.5

Rate of escalation in salary 35 35 35

Employee turnover NOT SIGNIFICANT

Mortality LIC (1994-96) TABLE OF MORTALITY RATES

Method used Projected Unit Credit Method

. Basis of Actuarial assumption considered

Particulars Basis of assumption
Yield on 10 Year Government Securities

One year Interest rate

Discount rate
Expected rate of return on plan assets

Rate of escalation in salary The estimate of future salary increase, considered in actuarial
valuations takes into account inflation, seniority, promotion and other

relevant factors, such as supply and demand in employment market.
NOT SIGNIFICANT

Employee turnover

29. In terms of IRDA Circular 067/IRDA/F&A/CIR/MAR-08 dated 28.03.08, expenses incurred under the
followingheads are disclosed:

i) Outsourcing expenses - ¥ 1467509 thousands (% 1134286 thousands)
ii) Business Development - ¥ 785167 thousands (X 379098 thousands)
iii) Marketing Support - NIL (NIL)

30. Related party disclosures: AS-18

a) Name of the Related Party and their relationship with the Company:
a) Subsidiary Zenith Securities and Investments Limited
b) Associate Companies 1. India International Insurance Pvt. Ltd., Singapore
2. Ken India Assurance Co. Ltd., Kenya

b) Details of Transactions :

India International Ken India Assurance
Sl. No. Particulars Insurance Pvt. Ltd. Co. Ltd.
2011-12 2010-11 2011-12 2010-1
1. Investmentin Equity (No. of Shares) 10000000 | 5000000 435186 332790
(Amount in thousands)

Dividend received during the year 14453 12648 1993 o)
Reinsurance transactions:

- Dueto - Direct 0] 0] 0] 0]

- Due from- Direct 0] 10367 o o]

4. Other Duesreceivable 0] 0] o o]

5. Directors' Remuneration 0 0 0 125

Since the Company and its Subsidiary are State controlled, no disclosures are made pertaining to the transactions
with themin accordance with the requirements of the Accounting Standard AS-18.

PLCTINUM
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3) T TS BRI :

sft. Sft. sfiforararet, are ger w78 vse forqerd
st ferfetee v aRId, forgere T #g1 vea®
oft. ot gfaefer, forgeres T 7gT Yaed

%) FHtRuSe:

1. 3T, et 3R 3ieraTet - ¥3870%9R (X 5035%9R)
2. 31.032012@ R we@s - e (D)
31. @ ATe® 20 & AR "Ufd IR BT A" BT e : (X R )
B 3. faa=or g ay o1 e
1 RRERD! B 1w Sucte] 2 19 (P FoIRI ) 3867897 1305448
fyd 3fird R SR AT QR bt AR 15,00,00,000 |15,00,00,000
Td® T 10 & Tl R A 3 (X) 25.79 8.70
HUlt I U DI3 THRIT g TFATST ATATY IR o181 & | uee T ¥ 448400 &R (3379945 §olR) Iod
3P URURGRY BTt & HeT 3R Uil 2R A ey 3 FAATMRAE |
I3 gRdcel o181 8 | 33, CRATAST U022 & AR Aifed o M | I bt
32. dTcTel UCe : SYatt of foRwd 192 vraetet Uee & 3feffet 3 IR SR TR AT Bt G TE & |
ST afRR de AR e ferm 8 1 3 Uee &R 34. Y§He 61 & B bl ufmfecl # B eI a1
AFTSIA: FAIE R aididor fasam Smesm | uee dt ordt 2 ST CRAT 16105 2.8 B SFoRAR FRISIeT b 3G 2 |
RN IR TR SR 2 | SaTere Tee b 2iaier 3 foszrm 35. fowch arafe & wal ot iafera oftef & daa afmiferd fsa
R 2 3R fdarur foratroRIR 8 - e
(X BRI A)
faraor 2011-12 2010-11
gd 3rafer ama 611 1739
gd 3rafd &= 183334 93616
36. YSHE GRI SHTOIATSRIR &aR Adbe HFaH B faawo : (T 5o H)
_— S 31ad 2012 313 2011
el % el %
1. arretor &1 [t et &t Az -
5321609 (4995171)] 10191384 1246 | 8787846 13.78
2. AT &t [3Mafed safaert dt AT -
29215418 (16299413)] 5427821 6.64 3256610 51
3. 31 & 66174132 80.90 51722117 8111
T PRGN 81793337 63766573
37. vfdemor 3R gereltfaa S &t 2ffan &1 e -
HAA. faaor 31ard 2012 31ard 201
. gfcremor R (%) 82.89 80.24
2. Qerefifod SR (%) 1711 19.76
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d)

Key Management Personnel:

Sri.G. Srinivasan, Chairman-cum-Managing Director

Sri. Milind A Kharat, Director & General Manager

Sri. V.Harshavardhan, Director & General Manager

Nature of Transactions:
1. Salaries, allowances and contributions -
2. LoanBalancesdueason31.03.2012 -

31. Disclosure as per AS-20 "Earnings Per Share"

UNITEDINDIA

PLCTINUM

At United India, its atways U before |

¥ 3870 thousands (X 5035 thousands)
NIL (NIL)

(% in thousands)

Sl.No. Particulars Current Year Previous Year
1 Net Profit attributable to Shareholders (% in thousands) 3867897 1305448
2 Weighted Average Number of Equity Shares issued (in Nos.) | 15,00,00,000 15,00,00,000
3 Basic earnings per Share of ¥ 10/- each (%) 25.79 8.70

32.

The Company does not have any outstanding
dilutive potential equity shares. Consequently,
the basic and diluted earning per share of the
Company remains the same.

Leases:

Operating Lease:

The Company has taken various commercial
premises and residential flats under cancellable
operating leases. These lease agreements are
normally renewed on expiry. Lease terms are
based on individual agreements. Lease rental
expense in respect of operating leases charged to

revenue account is ¥T448400 thousands
(¥ 379945 thousands).

33. The effect of timing difference is not material.

Hence recognition of Deferred Tax
Asset/Liability in terms of Accounting Standard
AS-22is notrequired for the year.

34. In the opinion of the management, there is no

35.

impairment of assets of the Company that
require any adjustment to be made in terms of
Accounting Standard AS-28.

Prior period items have been included in the
respective heads and consist of the following:

(% in thousands)

Particulars 2011-12 2010-1
Prior period income 611 1739
Prior period expenses 183334 93616

36. The sector-wise Gross Premium underwritten as certified by the Management as follows: (% in thousands)

. 31st March 2012 31st March 2011
Sl. No. Particulars
Value % Value %
1. Rural Sector [No. of Policies issued -
5321609 (4995171)] 10191384 12.46 8787846 13.78
2. Social Sector [Lives covered - 29215418
(16299413)] 5427821 6.64 3256610 51
3. Other Sector 66174132 80.90 51722117 81.1
Total Business 81793337 63766573
37. The details for extent of risk retained and reinsured are as follows:
Sl. No. Particulars 31st March 2012 31st March 2011
1. Risk Retained (%) 82.89 80.24
2. Risk Reinsured (%) 17.11 19.76

1938 - 2013

Notes o Aecowds

131



ggﬁm‘ aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

UNITED INDIA

38. wraeTs ST fdawor (X gomI #)
3R BT P foRd 3FAPBILN B BT Me 3R Aldser soT
fazor S & ford uraermer & ford urgenst

2011-12 | 2010-11 2011-12 | 2010-11 2011-12 2010-11

o & TRy & 9 1611447 | 2210734 | 1816000 | 1513000 1622921 1914392
Sie 685500 7000 34000 | 303000 126933 47508
SUgad 6903 3347 0 0 0 0
forreszar 447795 | 602940 0 0 53290 338979
¥ & 3 9w 1842249 1611447 | 1850000 | 1816000 | 1696564 1622921

39. 31.3.2012 & forifeiRad eRITR st # sfiffem bt oot ugare s g 3 star faformie 3k faer wfdewor & wmef s

AR B B (X oRI &)
Gl
N 2011-12 2010-11
AleR - g I 487649 409938
AleR - AT 4G I 1102768 2191577
FE O 1717 19048
faweter 58206 -

40. WS?QGHW%W3WW 3WWW$WU£[WW3WTH§|
4.11.08 % #1e 771 2 et Y gior oY Bt el 2 fo5u eIt SHTERTTST o SRR ueft o fetfe) sreferep e R
RIfaRoT g fRifer SRR veem B w9 3 forged St & for o & GR1eT X 4938 R (X 2889 &IR) B
formfor, oJeas aReersT 6t wone awififie arest ok 312 & B # HeH &I 8,776 foifel 3 Sfeioberd ol &

SMIRRE |
A1, f3fergg It WefdRI GRT GUSIcHE BRaTs BT fdaRvr : (% goRi H)
B 3. sTfefesRoT R SroTetet | | ST (7@t bt SRR JAfer Srferemer |
Sectee Shalil et
1 | <t RRformess 3k faemy wrferson T3P BT Iecrdel 0 0 0
2 | Ja1 R nfdert 0 0 0
3 | 3o wfdeRt 2 2 0]
4 | g B unferert 0 0 0
5 | Yad foreener | ferofares mfrer | siferawor ar
UA 3 UA.U P dgd Bls UIEBR 0 0
6 | oufern & ol | TeRiteerdt/ et | dust sfaferm
1956 & dgd forerter ref fasmer 21 3oy wferrt 0 0 0
7 | RTe/ 3fdeRr GR &fedfd @ Blsds, rar
forgeret AR fasft wmemen 3 St SpFrfan amaer 0 0 0
8 | st 0 0 0
9 | st wfcifSrar smgad 0 0 0
10 | P13 316 Fogld | IS | T IRBR |
fafee miter 92[cch Bl Secteel 0 0 0
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(% in thousands)

Provision for Provision for Leave Provision for
Particulars Income Tax Encashment (Long Term) | Bad and Doubtful Debts

2011-12 | 2010-1 2011-12 2010-11 2011-12 2010-11
Opening balance 1611447 | 2210734 | 1816000 | 1513000 1622921 1914392
Additions 685500 7000 34000 | 303000 126933 47508
Utilisation 6903 3347 (0] 0] (0] 0]
Reversals 447795 | 602940 0 0 53290 338979
Closing balance 1842249 1611447 | 1850000 | 1816000 1696564 1622921

39. Premium deficiency in the following segments of business has been identified as on 31.03.2012 and

disclosed as advised by IRDA:

(% in thousands)

Deficiency
Segment
2011-12 2010-11
Motor TP 487649 409938
Motor TP Pool 1102768 2191577
Marine Hull 177 19048
Aviation 58206 -

40. The Company was appointed as Fund Manager
for “Environment Relief Fund” (ERF) vide
Ministry of Environment and Forests Gazette
Notification dated 4.11.08 for a period of five
years. Pending receipt of clarification regarding
Constitution, method of calculation of fees,

statutory requirements and other operational
issues, the Company in terms of the said
notification has recognised Fund Manager's
service charges to the tune of ¥ 4938 thousands
(X 2889 thousands) as income during the year,
based on the unaudited accounts of the Fund.

41. Details of penal actions taken by various Government Authorities:

(% in thousands)

SL Authority Non-Compliance /| Penalty | Penalty [Penalty Waived /
No Violation Awarded| Paid Reduced
1 | Insurance Regulatory and Development Authority| Breach of tariff 0 0 0
2 | Service Tax Authorities 0 0 0
3 |Income Tax Authorities 2 2 0
4 | Any other Tax Authorities 0 0 0
5 | Enforcement Directorate/Adjudicating Authority/
Tribunal or any Authority under FEMA 0 0 0
6 | Registrar of Companies / NCLT / CLB /
Department of Corporate Affairs or
any Authority under Companies Act, 1956 0 0 0
7 | Penalty awarded by any Court / Tribunal
for any matter including claim settlement
but excluding compensation 0 0 0
8 |Securities and Exchange Board of India 0 0 0
9 | Competition Commission of India 0 0 0
10 | Any other Central/State/Local Government/
Statutory Authority Breach of tariff o o o

1938 - 2013
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T B GIRIeT TR TIPR GRT DI 3o GUSTCHSD DRATE! Jfer T faawor faecher faaror F wrefed sTel fbmsri g |
aTgl bt st B 1 43. T ¥ S BT S IFUICHol Bt P fordk gt
42. Yol b IR, FTEH!, 77 3R He I JaeT AR Jrfeiforem JMTRIBEI A TY b 37BS Yoraslipd (b2 I 3 |
2006 3 6 TGP DI & AT BT fAa0T 3uctees 5781 ¢ | _ - -
3 31977d 2012 B 1P, 7 3R AL T T B o 44, fdcdie fAaword aftfa fBed & ST Tw gaIRI A 8 |
Pl folgerds Hee der JoTdht R A
Sit. sftforaraet
e I Az Uaed forqard
&t vA. 3
facdfia FeEER
3RfAG PR _
& it ferceramr . dpeHeT
Huell Al
BAR AcT9eT Hfeidget & 3TeRR
Pl 3TTe1G TUS Urgrodel T BCIURIeGH TS . P FegR et e Wit
I3 Auas ThaREeT: 000111Td IM3AuaTE THaREsT: 001676 3MSuas ThamEeT: 0019977
JoTa! ATMBR FTG AHTPR FeTat PR
At off. gfvgeer . . FerpAR o St aR. Bl

yefieR (Fezdr 3. 207896)

28 3rdiet 2012
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No other penal action has been taken by any other 43.
Government Authority during the year.

42.  The information as to amount due to suppliers
under the Micro, Smalland Medium Enterprises
Development Act 2006 is not readily available
with the Company and hence disclosure in 44,
respect of the amount payable to such Micro,
Small and Medium Enterprises as at 31" March
2012 has not been made in the financial
statements.

Arvind Kumar .
T.M. Bhasin Directors

For Anand & Ponnappan For Kalyanasundaram & Co.
ICAI FRN: 000111S ICAI FRN:001676S
Chartered Accountants Chartered Accountants

CA B. Hariharan, Partner CA K.Rameshkumar, Partner
(Membership No. 207896) (Membership No.23962)
Mumbai

28th April 2012

Vide our report of date attached

UNITEDINDIA

PLCTINUM

At United India, its aways U before |

Regrouping/reclassifying/rearranging of
previous year figures has been done wherever
necessary to conform to current year
groupings/classifications except in case of
unencashed cheques.

Figures in the narrative part of financial
statements are in thousands of Rupees,
conforming to IRDA normes.

For and on behalf of the Board

G. SRINIVASAN
Chairman-cum-Managing Director

B.M. Thakkar
Financial Advisor

S. Venkataraman
Company Secretary

For Manohar Chowdhry & Associates
ICAI FRN:001997S
Chartered Accountants

CA G.R.Hari, Partner
(Membership No.206386)

1938 - 2013
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JoT3CS 5151 52T ol felfcs
USIIB0T ITAT: 545, a"rf&f&qésm??aﬂw B dRRE @ 28 w2011
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(2'000)
. Ao HifEem TG R
2011-12 2010-11 2011-12 2010-11
1. wo sfifiem
3ifser 9724720.06 | 805325174 | 20.76% 23.47%
NI 331725152 | 273443573 2131% -0.69%
Jg O 236386227 | 228085244 3.64% 27.98%
AR 29558267.23 | 21240011.47 17.16% 28.51%
FHBR UfddR 813002.95 693904.06 1716% 28.87%
faeria geean 188238334 | 172048855 9.41% 11.89%
fSmToter 461773.51 25103939 | 83.94% -14.77%
goftforaféat 5332649.41 | 4182085.29 27.51% 37.89%
W 22318124.61 1711757142 | 30.38% 35.27%
DI 543832.04 55537943 | -2.08% 19.49%
3 fafaer 5477062.26 4937553.61 | 10.93% 8.71%
T S5 81792929.20 | 63766573.14 | 28.27% 21.71%
2. dmerat $ farfdr o Fwer difiem
Jbet SHfEem 81792929.20 | 6376657314
IRRERD! Bt forfe (ad & Ry 7 ) 4247933114 | 41524458 .44
3T 192.55% 153.56%
3. Rl B e d g R
¥ & 3 d & 45474714.85 | 4247933114
s & oy 3t 4247933114 | 41524458 .44
s R 7.05% 2.30%
2011-12 2010-11
4. % ufdemoT 3aTa o S oI St wifcemor Tfctemor
Stegard ST
3ifser 668662858 | 510082722 | 68.76% 63.34%
T IR 2353789.60 | 2101902.33 | 70.96% 76.87%
RGERIG 416000.87 389439.84 | 17.60% 17.07%
AR 26286373.00 | 18893047.67 | 8893% 88.95%
FHBR UfddR 731702.65 62451429 | 90.00% | 90.00%
T Geeat 1442946.05 133443153 | 76.66% 77.56%
famTeToT 68193.77 48895.81 14.77% 19.48%
gottforfyar 3594764.84 | 2704614.86 67.41% 64.67%
TR 2008634144 | 15345172.87 | 90.00% 89.65%
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United India Insurance Company Limited
Registration No. 545, Date of Renewal with IRDA : 28th February 2011
Annexure | : Accounting Ratios

UNITEDINDIA

PLAAT

At United India, its wa |

(Rin‘000)
Gross Premium Growth
Particulars
2011-12 2010-11 2011-12 2010-11
1. Gross Premium Growth Rate
Fire 9724720.06 805325174 20.76% 23.47%
Marine Cargo 331725152 273443573 21.31% -0.69%
Marine Hull 236386227 | 2280852.44 3.64% 27.98%
Motor 29558267.23 | 2124001147 39.16% 16.28%
W.C 813002.95 693904.06 17.16% 28.51%
PA 1882383.34 1720488.55 9.41% 11.89%
Aviation 461773.51 251039.39 83.94% -14.77%
Engineering 5332649.41 4182085.29 27.51% 37.89%
Health 22318124.61 17117571.42 30.38% 35.27%
Liability 543832.04 555379.43 -2.08% 19.49%
Other Misc. 5477062.26 4937553.61 10.93% 8.71%
Grand Total 81792929.20 | 63766573.14 28.27% 21.71%
2. Gross Premium to Shareholders’ Funds
Gross Premium 81792929.20 63766573.14
Shareholders' Fund (at the beginning of year)|  42479331.14 | 41524458.44
Ratio 192.55% 153.56%
3. Growth rate of Shareholders' Funds
At the end of the year 45474714.85 | 42479331.14
At the beginning of the year 4247933114 | 41524458.44
Growth rate 7.05% 2.30%
2011-12 2010-11
4. Net Retention Ratio Net Premium | Net Premium | Retention | Retention
Ratio Ratio
Fire 6686628.58 5100827.22 68.76% 63.34%
Marine Cargo 2353789.60 2101902.33 70.96% 76.87%
Marine Hull 416000.87 389439.84 17.60% 17.07%
Motor 26286373.00 | 18893047.67 88.93% 88.95%
W.C 731702.65 62451429 | 90.00% | 90.00%
PA 1442946.05 1334431.53 76.66% 77.56%
Aviation 68193.77 48895.81 14.77% 19.48%
Engineering 3594764.84 2704614.86 67.41% 64.67%
Health 20086341.44 15345172.87 | 90.00% 89.65%

PLA7CTINUM

1938 - 2013

Awenane [ : Accowdding Ratios
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I 45320113 47041917 | 8333% | 84.70%
3 fafaer 5675293.61 4156183.53 | 103.62% 84.17%
T S5 6779523555 | 5116944912 | 82.89% | 80.24%
5. % PHRE 3 o Bt g% dAle | 2011-12 | 2010-11
3foJurd Sofurd
aifset 106463.72 24021.80 1.59% 0.47%
T IR 16165711 223758.56 6.87% | 10.65%
TG aid -76651.61 | -89090.05 | -18.43% | -22.88%
AR 1138209.16 891554.97 433% 472%
FHBR ufcer 63410.71 52882.90 8.67% 8.47%
fFeia geean 13084315 140861.41 9.07% 10.56%
famTeToT -1636.85 268253 -2.40% 5.49%
goftforaféat 111560.65 -20162.689 310% -0.75%
W 1144201.51 938892.39 5.70% 6.12%
[IDIC] 58322.11 50835.96 12.87% 10.81%
3 fafder 73284226 49914691 12.91% 12.01%
P o3 356922193 2715384.71 5.26% 5.31%
6. mgﬁma@mﬂ 2011-12 2010-11
EEEC RG] 15660550.30 | 17253842.11
B geae e 81792929.20 | 6376657314
3eard 19.15% 27.06%
7. @Y9d U 2011-12 2010-11
Tl IUOTA &1 59155240.90 | 4729741134
ERCREG 15660550.30 | 1725384211
Teag HHtere 508317512 | 4199299.88
e 79898966.32 | 68750553.32
B geer e 81792929.20 | 63766573.14
3eard 97.68% 107.82%
8. % Hiftm sreura # awsitdt amféa 2011-12 2010-11
3R ST & o 3mRfera 32848650.47 | 25925773.73
sfiffrnr &t oft smRfera 0.00 0.00
BT g1a & ford amfera 67103889.46 | 4708584215
e 99952539.93 | 73011615.88
oI S 6779523555 | 5116944912
I 147.43% 142.69%
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At United India, its wa | 1938 - 2013

Liability 45320113 470419.17 83.33% 84.70%
Other Misc. 5675293.61 4156183.53 | 103.62% 84.17%
Grand Total 67795235.55 5116944912 82.89% 80.24%
Net Commission Ratio Net Net 2011-12 2010-11
Commission Commission Ratio Ratio
Fire 106463.72 24021.80 1.59% 0.47%
Marine Cargo 161657.11 223758.56 6.87% 10.65%
Marine Hull -76651.61 -89090.05 -18.43% | -22.88%
Motor 1138209.16 891554.97 4.33% 4.72%
W.C 63410.71 52882.90 8.67% 8.47%
PA 130843.15 140861.41 9.07% 10.56%
Aviation -1636.85 2682.53 -2.40% 5.49%
Engineering 111560.65 -20162.689 3.10% -0.75%
Health 1144201.51 938892.39 570% 6.12%
Liability 58322.11 50835.96 12.87% 10.81%
Other Misc. 732842.26 499146.91 12.91% 12.01%
Grand Total 3569221.93 2715384.71 526% 5.31%
Croos Dvert remiom atio W &
Expenses of Management 15660550.30 17253842.11
Gross Direct Premium 81792929.20 63766573.14
Ratio 19.15% 27.06%
Combined Ratio 2011-12 2010-1 §
Gross Incurred Claims 59155240.90 4729741134 [V
Expenses of Management 15660550.30 1725384211 k
Direct Commission 5083175.12 4199299.88 ‘g
Total 79898966.32 | 68750553.32 <
Gross Direct Premium 81792929.20 63766573.14 ..
Ratio 97.68% 107.82% =
Technical Reserves to net premium ratio 2011-12 2010-11 §
Reserve for Unexpired Risks 32848650.47 | 2592577373 <
Premium Deficiency Reserve 0.00 0.00
Reserve for O/s Claims 67103889.46 | 47085842.15
Total 99952539.93 | 73011615.88
Net Premium 67795235.55 51169449.12
Ratio 147.43% 142.69%
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9. dmreEe 9 siura forerest @ e @ | 3112.2012 | 31.12.2011
2011-12 2010-11  |@l 3omed foromdt| ot e foqmnedt
atfoet -484065.33 -789624.57 -7.24% -15.48%
TG AR -83927.35 -307674.41 -3.57% -14.64%
o -294666.12 -506520.03 -70.83% -130.06%
AR -7861433.54 | -9003047.49 -29.91% -47.65%
FHBR ufasr 323160.71 159856.96 4417% 25.60%
faerTd geeaT -24603.89 -187198.31 -171% -14.03%
fameTor -221347.19 -38888.60 | -324.59% -79.53%
goftforafiaT -210173.05 -236325.07 -5.85% -8.74%
TR -4487420.39 -7134348.82 -22.34% -46.49%
gRrea 121883.37 189417.24 26.89% 40.27%
3 fafder 995803.38 505042.04 17.55% 12.15%
P S5 -12226789.38 -17349311.07 -18.03% -33.91%
10. TRITETT @TH ST 2011-12 2010-11
EIEIRPCERTIE -12226789.38 -17349311.07
forder 3Ry 10115779.99 10996179.42
3T -30528.75 182720.97
EEIGCEIE -2141538.15 -6170410.68
9 e 67795235.55 51169449.12
aTa -316% -12.06%
1. 1fea sreura & siwg ufmrafeaat 2011-12 2010-11
DG yfaFdfecrr * 46518960.22 35235554.02
aiferfteet & AT 99952539.93 73011615.88
3reaTd 46.54% 48.26%
12. 3w 3T 3[ITd 2011-12 2010-11
T B TG T 3867897.03 1305447.56
9 e 6779523555 51169449.12
3reaTd 5.71% 2.55%
13. Y% oI | UTH 3 2011-12 2010-11
T B TG T 3867897.03 1305447.56
I o 4541584612 4245448768
3 8.52% 3.07%
14. erdlaT 3rara 2011-12 2010-11
3ifde gotattan s 25708802.70 19940177.70
oI S 81792929.20 63766573.14
AT 31.43% 31.27%

TBG URATfcaRI A o7chG d S 9, JTeUbIcitel VT 3TR 3TeTdbleitel foraer 3 3ifdm g ST AfFAferd 3 |
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At United India, its wa |

9. Underwriting Balance Ratio Underwriting | Underwriting For the For the
Profit Profit quarter ended | quarter ended
2011-12 2010-11 31.12.2012 31.12.2011
Fire -484065.33 -789624.57 -7.24% -15.48%
Marine Cargo -83927.35 -307674.41 -3.57% -14.64%
Marine Hull -294666.12 -506520.03 -70.83% -130.06%
Motor -7861433.54 | -9003047.49 -29.91% -47.65%
W.C 323160.71 159856.96 44.17% 25.60%
PA -24603.89 -187198.31 -1.71% -14.03%
Aviation -221347.19 -38888.60 -324.59% -79.53%
Engineering -210173.05 -236325.07 -5.85% -8.74%
Health -4487420.39 -7134348.82 -22.34% -46.49%
Liability 121883.37 189417.24 26.89% 40.27%
Other Misc. 995803.38 505042.04 17.55% 1215%
Grand Total -12226789.38 -17349311.07 -18.03% -33.91%
10. Operating Profit Ratio 2011-12 2010-1
Underwriting Profit -12226789.38 -17349311.07
Investment Income 10115779.99 10996179.42
Others -30528.75 182720.97
Operating Profits -2141538.15 -6170410.68
Net Premium 67795235.55 5116944912
Ratio -3.16% -12.06%
11. Liquid Assets to Liabilities Ratio 2011-12 2010-1
Liquid Assets™ 46518960.22 35235554.02
Policyholders' Liabilities 99952539.93 73011615.88
Ratio 46.54% 48.26%
12. Net Earnings Ratio 2011-12 2010-1
Profit after Tax 3867897.03 1305447.56
Net Premium 67795235.55 51169449.12
Ratio 5.71% 2.55%
13. Return on Networth 2011-12 2010-11
Profit after Tax 3867897.03 1305447.56
Networth 45415846.12 | 42454487.68
Ratio 8.52% 3.07%
14. Reinsurance Ratio 2011-12 2010-1
RI Premium ceded 25708802.70 19940177.70
Gross Premium 81792929.20 63766573.14
Ratio 31.43% 31.27%

* Liquid Assets consists of Cash and Bank balances, Short-term Loans and Short-term Investments and
Advances & Deposits.

Awenane [ : Accowdding Ratios
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farediar forawor 1 AR
(E2ER))

seall faazor 2011-12 2010-11 | 2009-10 |2008-09 [2007-08

TITeTel G
1 et sifie o 8179.29 6376.66 | 5239.05 | 427777 | 3739.56
2 o e o 6779.52 5116.94 | 4190.16 | 3510.41 | 2880.66
3 forder 3 7T 3T (9%) @ 1011.58 1099.62 | 999.89 65375 | 97256
4 3T 3T | 2R (o) -3.05 18.27 61.81 5.80 11.68
5 A I 7788.05 6234.83 | 5251.85 | 4169.96 | 38649
6 o (I5) 356.92 271.54 232.95 199.44 136.61
7 MBI
8 T T 1566.06 172538 | 1156.99 | 103140 | 91255
9 G1a, 3T SNRm IRferT 3w

e = H 9fs 6079.23 485495 | 368120 | 2826.36 | 2684.85
10 | o am [ gt -21415 -617.04 180.71 11276 | 130.89

- ufiomm
1 SRR B B B aFeflet e My 683.44 747.87 64213 39015 | 527.25
12 3 % gd o | (g1f) 469.28 130.83 | 822.84 50291 | 65814
13 = 3 o saenet 82.49 0.28 115.05 26.86 26.52
14 3 % a1G 1 | g 386.79 130.54 70779 | 476.05 | 63162

fafaer
15 aiferftenet a1z :

Pt forfdr 9995.25 730116 | 6093.78 | 5723.83 | 5462.46

Tt forder

forder &
16 RRERD! BT Tl

oot ffer 454158 424793 | 415245 | 361359 | 324433

T forder

forqer &
17 el AT IR 150.00 150.00 | 150.00 | 150.00 | 150.00
18 |ywa= 454158 424545 | 414975 [3608.08 | 3245.69
19 | ot afwifeRi 20774.09 18677.84 | 17209.77 |12969.08 | 1522416
20 | pafRudam 8.48% 8.59% 8.86% 857% | 8.54%
21 9 SR A 3w (%) 25.79 8.70 4719 31.74 421
22 | wRsmermma (%) 30277 283.03 276.65 | 25054 | 216.04
23 | paemix 78.00 30.00 | 14200 9600 | 12633
24 | R mmemia (3) 520 2.00 9.47 6.40 8.42

# g Jorlten

@ g &or
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Summary of Financial Statements

(X in Crores)

S.No. Particulars 2011-12 2010-11 2009-10 |2008-09 [2007-08

OPERATING RESULTS
1 Gross Premiums Written 8179.29 6376.66 | 5239.05 427777 | 3739.56
2 Net Premium Income 6779.52 5116.94 4190.16 3510.41 | 2880.66
3 Income from investments (Net) @ 1011.58 1099.62 999.89 653.75 972.56
4 Other income / outgo (PL. specify) -3.05 18.27 61.81 5.80 11.68
5 Total income 7788.05 6234.83 5251.85 | 4169.96 38649
6 Commissions (Net) 356.92 271.54 23295 199.44 136.61
7 Brokerage
8 Operating Expenses 1566.06 1725.38 1156.99 | 103140 912.55
9 Claims, increase in Unexpired

Risk Reserve and other outgoes 6079.23 485495 | 368120 | 2826.36 | 2684.85
10 Operating Profit / Loss -214.15 -617.04 180.71 12.76 130.89

NON-OPERATING RESULTS
1 Total income under

Shareholders’ Account 683.44 747.87 64213 390.15 527.25
12 Profit / (Loss) before tax 469.28 130.83 822.84 50291 658.14
13 Provision for tax 82.49 0.28 115.05 26.86 26.52
14 Profit / Loss after tax 386.79 130.54 707.79 476.05 631.62

MISCELLANEOUS

15 Policyholders’ Account :
Total funds 9995.25 730116 | 6093.78 | 5723.83 | 5462.46
Total investments

Yield on investments

16 Shareholders’ Account :
Total funds 454158 424793 4152.45 3613.59 | 324433
Total investments

Yield on investments

Susswary of Finauciad, Stitamerts

17 Paid up equity capital 150.00 150.00 150.00 150.00 | 150.00
18 Net worth 454158 424545 4149.75 | 3608.08 | 3245.69
19 Total assets 20774.09 18677.84 | 17209.77 (12969.08 | 15224.16
20 Yield on total investments 8.48% 8.59% 8.86% 8.57% 8.54%
21 Earnings per Share () 25.79 8.70 4719 31.74 4211
22 Book value per Share () 302.77 283.03 276.65 250.54 216.04
23 Total Dividend 78.00 30.00 142.00 96.00 126.33
24 Dividend per Share (%) 520 2.00 9.47 6.40 8.42

# Net of reinsurance

@ Net of losses
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31-3-2012 &} 7 3rafé & el faawor & e Aeest vaset ufedgs
it faforamae site ferr wiféreeor (St duferit & Redter framor sit o wien e § dardt)
faferm 2002 & uraeTsi & AR dAR fEaT IR R |

T B & (o ot Arfeiforem 1938 &t e (3) F dsa
a1 faformae 3k fawrT wfdesor gRT TaTt fbt s
Goflep30T THTOT U5 G STaitepeur fabarm arrm & ik feetifasa
318 2012 AR |

& AT Bd & b sft Sk fAarerue afemt denfore
TSR B gETTer Bt o7 21

B TGGRT IR 3 3 b v & dRiel JoRemor &
gfcret Jenforas 3R Ao &t aren & s e | oy
& GRIeT AR BT 30T oTg! AR |

TeoEreT UaGGRT e 3R BN Bt & fob %R # IRt
urferfterept et fotfel gerer & wRigr w9 # HRA S aMER
foraferasgis |

T IR B 6 b e ener & Bt i et 3t
T

1 ATTON 33 & fob qctel Uof bt ATRs TR UiRiafcarali
A Bt Fften B afRidfed &b eI | JeUERT 8
vraee {35 s 8 | etel O A SfcatiRad afRiufeil ot
- o1, forder, forder 2q amdeet A, R # 375 Adfed,
fpdf 2o, SR fiffew, serT S, @ aun
fabsren, Sl fobog) & Tel s, cmenieT e fame,
o BRITR FeaT fdR | forerit 3 e AR,
YoTeiHT & ROl Ul 3 &2 SR 571, ffde dtam,
3 R AT 36 DR I, 5TG, Tt e g
U1 | 3G (PR afiufeat FeargrRt & g2ard aera
TR BN & Bl B BT Je2l qof A1 F for srm g5
fafsher efiiept o5 areiol aRge AT TSR Ao A Srfefb o1 3 |
B Y B 3 5 e wenaet & o dueft g vy
fasmer & dga dmfciRaa wa SR @ cae A
AeaTPe AR we fFar s g | SR =gttt &
foru gsmgenett o1 A foraror eRfarE SR & | Buel! &t
& & 3oy B2 3w Bt S wae @f egret 7
| U g BrRie A FR fber w3 | gt
SR T3iTaet R Bl Bt TITH &N B MR R Y&
T & R iy R | TreaTr SRid Ter R R Bt arg |

10.

31.3.2002 @ BRIER G FAME A BUeit & gla1 Blor
TSlot 7 ST o5ToT ValTelel §oG 2 QTSR 8 | JoRd
vfdfseat qer ufRiafcarl @ daait & gt e afgat
Fafmfa e B E | it s fAQr & ustt &1 iy
TCI&T aTcTol T8 & |

067/33.3R.81.u. /e &u/afy/ad '08 fastifda
28.3.2008 & AR 31.3.2012 I 3 4id avf &4
2 G BT AR forTwoT 3iejerostas & fazmarn |

& YA e € fb goie o & o afdy IR
F =ofya Fmier 9RRY B BleB I e forder den
IR forfel &t gfete Rt g afmwafed goa
TIfYe 8, o arefde Her AT B Aod R A 1 Bl
AfFT II9R A IR AT BT T
7o 3ifem fad goo (fechtar o &t wfe & e wglar
& qd) R Y & § S e [fer & wiferga
PICeE Y B MR R | TRIIRS foifer & Fforel
(TR F1fted 52 for T R Aeifdd 7 3761 &
uffe e oeIa 3 B &, W fordel & e &
S & fore Tmaenet fasa s ) 1 Aeaide
Iafe & sifdw sRifeay R s afemrafcd 70 &
MR R fbar s gl

s TR 7 aTfyd ARier 9RRY e UR e fifey
& TE! T 3 SFITE e | et A Scug ufeadisl Bl I5Ra
T & 7l forn s wig faform & SR gt go
¥adal 2T 7 TSR g | gt e uiaciol 2 & e
g cfda 2w fRaru & ferg Sucreer i 3

forder & SR e Bt JeteT # IRBRT TRy 3R
RO SRl B eaied T HEL &
AeIGUs W AT s 81 3 Sl BT Heicbol
TTaETeT 2Rd AP R BT IR 8 AlG B8 6 | 3™
GAES Al ¥ A ARG AR WRI dl
RIG3Ic BUS b 31391 Bl BIgdR (IR BfUcd BUs Bl
BlsaR) foret Y afRivfe Fer Mfta fasa arm 3
RIS Aot IaLTet Ifaa AR R a5 swn @ afg
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Management Report on Financial Statements as on 31-03-2012
prepared in accordance with the provisions of IRDA
(Preparation of Financial Statements and Auditors’ Report
of Insurance Companies Regulations 2002)

We confirm that the registration certificate
granted under Section 3 of Insurance Act, 1938
by the Insurance Regulatory and Development
Authority (IRDA) has been renewed and is valid
ason 31st March2012.

We certify that all the undisputed dues payable to
statutory authorities have been duly paid.

We hereby confirm that the share holding pattern
is in accordance with the statutory and regulatory
requirements and there is no transfer of shares
duringthe year.

The management hereby confirms and declares
that the funds of the holders of policies issued in
India have not been directly or indirectly invested
outside India.

We confirm that required solvency margin has
been maintained.

We certify that the values of all the assets have
been reviewed on the date of the Balance Sheet
and necessary provisions made for
diminution/decline in value of assets. The assets
setforth in the Balance Sheet are shown in the
aggregate at amounts not exceeding their
realisable or market value under the headings -
loans, investments, application money for
investments, house property in India, agents
balances, outstanding premium, interest,
dividends and rents outstanding, interest,
dividends and rents accrued but not due,
amounts due from persons or bodies carrying on
insurance business, reserve deposits due from
companies on account of reinsurance, sundry
debtors, advance tax and other tax payments,
cash, vehicle loans on contribution basis less
recoveries (other than fixed assets which is stated
at cost less depreciation).

We confirm that the Company evaluates and
monitors closely all risks underwritten under each
portfolio for the risk exposure. Remedial action is
initiated to mitigate the risks effectively.
Reinsurance programme is drawn keeping
in view the risk exposure on every portfolio

10.

commensurate with the capacity of the
Company. The risk exposure per risk/event for
the net account is protected at appropriate levels
on the adequate requirement of the Company on
exposure to multiple perils.

The Company's Hong Kong Agency has ceased
underwriting operations with effect from close of
businessasof 31-03-2002. The revenue
transactions and the assets and liabilities
continue to be accounted in our books of
accounts. The Company has no direct operation
inany other foreign country.

Age-wise analysis of the claims for the preceding
five years ending 31-03-2012, in terms of
067/IRDA/F & A / CIR/March '08 dated
28-03-2008, hasbeengivenin the Annexure.

We certify that for the purpose of Balance Sheet,
the investments other than actively traded equity
shares and units of mutual funds (other than
venture capital funds) which have declared NAVs
have been shown at or below cost. Equity shares
that are actively traded in the market are shown
at the lowest of the last quoted value (within one
month prior to the end of the financial year)
on the basis of the official quotation of the Stock
Exchanges. Units of Mutual Funds (other than
Venture Capital Funds which are valued at cost
and provision is made for dimunition in value of
such investment where NAV is less than cost) are
valued on the basis of the Net Assets value on the
last working day of the accounting period.

The unrealised gain/loss arising due to changes in
fair value of actively traded equity shares and
mutual fund investments are not taken to
revenue but are taken to the fair value change
account in accordance with the regulation.
Pending realisation, the balance in the fair value
change accountis not available for distribution.

For the purpose of comparison of market value of
investments, government securities and debt
securities other than non-performing assets have
been valued on the basis of FIMMDA guidelines.
All other instruments other than actively traded
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&% 992.61 AT Bt qcfoTl A T I # forder i facht/
qRRMERTIR T 628.58 RIS BT lTH JAfoid [BATF |

P foraer # g R forwee afwmafeaal @
gfderd 31-3-2012 & 0.02% & S 31-3-2011 &t
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equity shares and units of mutual funds (other
than Venture Capital Funds) which have declared
NAV have been valued at cost less provisions
made, if any.

Performance of Investment:

Total book value of investment including loans
and deposits has increased to ¥ 13269.34 crores
from X 11247.57 crores in the previous year. The
net accretion during the year amounted to
% 2021.79 crores against ¥ 1993.37 crores in
2010-11.

the investment income is ¥ 1001.22 crores
as compared to a 824.38 crores in the previous
year. During the said period, the mean yield on
investment funds has been 8.17% as compared
to 8.04% in the previous year. Profit on
sale/redemption of investments booked during
the year is ¥ 628.58 crores compared to
%992.61 crores of previous year.

The net non-performing assets, as a percentage
to total investment is at 0.02% as on
31-03-2012asagainst 0.10%ason 31-03-2011.

Itis hereby confirmed that:

in the preparation of the annual accounts for the
financial year ended 31st March, 2012,
the applicable Accounting Standards, Principles
and Policies have been followed along with
proper explanations relating to material
departures;

Arvind Kumar .
. Directors
T.M. Bhasin

Mumbai
28th April 2012
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the management has selected such accounting
policies and applied them consistently and made
judgements and estimates that were reasonable
and prudent so as to give a true and fair view of
the state of affairs of the company at the end of
the financial year and of the profit of the
Company for the year;

the management has taken proper and sufficient
care for the maintenance of adequate
accounting records in accordance with the
provisions of the Insurance Act, 1938 (4 of
1938)/Companies Act, 1956 (1 of 1956), for
safeguarding the assets of the Company and for
preventing and detecting fraud and other
irregularities;

the Management has prepared the
Financial Statements on a going concern basis;
and

the Management has ensured that an Internal
Audit System commensurate with the size and
nature of the businessisin place and is operating
effectively.

The related party transactions are disclosed in
the notes forming part of accounts.

G. SRINIVASAN
Chairman-cum-Managing Director

/Wmfagemal’ Repod’ o Financinl Slatoments

147



148

gTgeS ST
UNITED INDIA

&1di &7 gsfarR fdaor 31-03-2012

Ageing of Claims as at 31-03-2012
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I8 BRIGR

Direct Business

aifaer
FIRE

Tl AR
MARINE
CARGO

RG]

MARINE

HULL

Atz foroft grfer
MOTOR
OWN
DAMAGE

AleR G g

MOTOR THIRD PARTY

A A
afa (a1)
Pending in
MACT (a)

313 (3M)
Others (b)

9t (%)
Pool (c)

AMT.

No.

afer
AMT.

No.

afr
AMT.

Rt

No. | AMT.

3
No.

afer
AMT.

No.

afer
AMT.

No.

rfer
AMT.

30 R o Sy
3rafel & ford 9w
O/s for 30 days
or less

432| 759513

956

631291

45

304534

1424211079970

2269

3330164

682

135451

3273

33233101

1)

3 Agle I R
3rafel & for 9w
O/s for 3 months
or less

48811394164

567

216728

62

47214

9244 493752

2236

462745

1895

313847

3403

866207

1)

6 TEle I IR A
WReq 3 AT A
3ifeles 3rafel & forr I
O/s for 6 months or
less but more than
3 months

4121099618

947

271307

27

157217

6212 461297

2763

611164

768

87409

4299

1037477

V)

1976 1 R BH
e 6 HGler I eID
3rafd B e o
O/s for 1year or less
but more than

6 months.

6552452913

1388

1227673

48

185105

5400 423982

5612

1161066

1503

287866

8999

2042040

V)

3 1T A R A
g 1 0 3 3fes
e B ot o

O/s for 3 years or less
but more than 1year

524 (2454672

987

743317

94

1664349

3488 | 276756

20497

3082319

2881

430697

23178

4679631

VI)

5 1T 1 R A

R 3 A A e
e B o o

O/s for 5 years or less
but more than 3 years

98| 236237

142

72571

439355

372| 42733

20223

3176197

3543

444006

6704

1277800

VII)

5316 3 3ifers rafel
RO

O/s for more than
Syears

277 (1460675

130

568892

50

312771

245| 27506

45670

6292090

5095

744684

0

0

$ / Total

2886 9857792

5117

3731779

345

3110545

39203 2805995

99270

18115744

16367

2443959

49856

43136255




aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

UNITEDINDIA

PLAAT

At United India, its atways U before |

(Xin'000)
IR J
PR fdeR | wfRmerd geea . ) y KiPasrel[cifsemu
WORKMEN | PERSONAL ey a2 fafde I HEALTH & &
TOTAL
oMb, e aDENT | AVIATION | ENGINEERING | OTHERMISC. | LIABILITIES | iocprtaLl-
SATION
. afer A afr | & wfr | A fr 3. afr | 3 afr 3. af9r 3. f3r
No. | AMT. | No.| AMT. |No| AMT.| No.| AMT. | No.| AMT. | No. | AMT. | No. | AMT. | No. | AMT.
143 | 116128 | 951 | 332118 | 2 | 34252 | e42| 405635| 257 | s5M0| 22| 62590 | 7306 | 1018871| 33222 42588758
107 | 20144 | 647 | 67911| 3 | 35626 | 488 | 540663 |3046 | 194988 | 33 | 7226 | 2365 | 417238 | 24584 | 5078451
116 | 19842 | 643 | 70464 | 2 | 1753 | 501 | 578890 | 2434 | 224727 | #1 | 95245 | 1493 | 366807 | 20658 | 5083218
190 | 36472 | 781 | 73092 8 | 86555| 752 | 861225| 2201 | 461267 | 93 |30650 | 1901 | 150611| 29531 | 9480516
396 | 63335633 | 60001| 3 | 2427 | 684 | 1762225 | 2268 | 498544 | 185 |165050| 2200 | 89123 | 58018 | 15972445
199 | 29622 | 131 | 29067 0 0 | 79| 125584 555 | 112897| 125 15990 | 421| 97m2| 32611| eon77
217 | 23253 | 124 | 1759 | 0 0 | 50| 562324 |2018 | 288963 | 159 | 40691 | 123 | 13904 | 54158 | 10453348
1368|308796| 3910| 750249 | 18| 160613 | 3196 4836545 | 14779 2026526 | 658 | 417442 | 15809 |2966265 | 252782 94668505

J 1938 - 2013

!Z(’

Ageing of Cloins ot atr 31-03-2012
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&ral &1 aslaR faarom 31-03-2011
Ageing of Claims as at 31-03-2011
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aifaer
FIRE

Tl AR
MARINE
CARGO

REERIC]
MARINE
HULL

Atz foroft grfer
MOTOR
OWN
DAMAGE

AleR G g

MOTOR THIRD PARTY

AgE
# diferd (31)
Pending in

313 (3M)
Others (b)

9 (%)
Pool (c)

Jeag PRIER

Direct Business

MACT (a)

afer
AMT.

RCI S
AMT. | No.

afr
AMT.

afer
AMT.

afer
AMT.

rfer
AMT.

3.

No. [ AMT. | No. No. No. No. No.

) 30 faarsmEH
3rafd B e o
O/s for 30 days
orless

3 Agle T R
3rafel & for 9w
O/s for 3 months
or less

6 gl A1 AN A
WReq 3 AT A
3iferep 3rafer & fordr 9w

O/s for 6 months or

3422000727 | 550 | 565647| 29| 159988| 7732| 482455 | 1588 207035| 3052203808| 1965| 403581

1)

253| 514233 | 429| 153122 21| 42891 6331| 327726 | 1803| 289844| 313 | 39246| 2548| 437549

1)

less but more than

3 months 318| 474971|520(240392| 24| 44949| 5374 282598 | 2400| 399952| 339 | 31342| 3476| 675846

106 AT SR BH
W] 6 Hglet A D
3rafe & fordy 9w

O/s for 1year or less

V)

but more than

6 months. 617| 1545717 | 837| 334444 | 43| 211699|8390| 455663 | 5529| 863656 866 | 158367| 78811470894

3 1T A R A
g 1 0T 3 3ifes
3afd o 9w

O/s for 3 years or less

V)

but more than 1year | 465(1956827 | 785| 881326| 55(1266477| 7777| 482331 | 26832| 3539567 4249 | 63150022677 |3912549

5 1T 1 R B
R 3 A A e
3afd o 9

O/s for 5 years or less

VI)

but more than 3 years| 111 291086 | 188| 56127 564717| 426| 37378 | 31735|3859042| 5466 | 633348| 1299|348484

5 J1eT A 3ifde arafe
FHfoR aw

0O/s for more than

VII)

Syears 2591414926 | 135| 545315 50| 99175| 352| 42642 |66200| 7489675| 8111| 913749 0 0]

e / Total 2365| 8198487 | 3444 | 2776373| 237|2389896|36382 | 2110793 |136087| 1664877219649 | 4611360|39846 (7248903
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Q J ree
e Uried Indi, s avays U etore | \(salwaysUbehrel 1938 - 2013

(X in'000)
IR J
PR fdeR | wfRmerd geea . ) y KiPasrel[cifsemu
WORKMEN | PERSONAL ey a2 fafde I HEALTH & &
TOTAL
oMb, e aDENT | AVIATION | ENGINEERING | OTHERMISC. | LIABILITIES | iocprtaLl-
SATION
3. afr | & afr | F | 3. it 3. I | F fr 3. afr 3. afr
No. | AMT. | No.| AMT. |No.| AMT. | No.| AMT. | No.| AMT. | No. | AMT. | No. | AMT. | No. | AMT.
100 [125386 | 773 | 322085 | 2 ps1ss | 569 | 1652|1378 | 339170 | 27 | 38366 | 8734 | 1559721 | 24094 | 9547779
75 | 1423 | 615 | 45999 | 1 [4000 | 349 | 157977| 119 | 138597 | 26 | 4065 | 2462 | 161429 | 16345 | 2328101
99 | 14229 | 575 | 46119| 1| 50 | 386 |500468| 1183 | 222430 | 46 | 14206 | 1754 | 436162| 16495 | 3383714
230 | 28826 | 648 | 61784 | 2 3600 | 621 | 744547| 1405 | 349818 | 73 | 31555 | 2342 | 184914 | 29484 | 6445483
369 | 49589 1343 | 70857 | 1 | 2002 | 512 | 713319| 1746 | 626704 | 168 | 111266 | 2062 | 96986 | 69041 [14341300
150 | 18653 | 109 | 86285| 0 | o | 121| 75160 1105 | 185068 | 132 | 13765 | 279 |  7971| 41136 | 6177084
203 | 20875 | 17| 102297 0 | 0 | 56| 53829| 1783 | 348583 | 146 | 41146 | 55| 24849 77467 |11097061
1226 268981 4180 | 735425 | 7 [37810 |2614 |3356952| 9719 (2210370 | 618 |254369 | 17688 |2472032 |274062 [53320523

Ageing of Cloiss aa at 31-03-2011

151



aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

gTgeS ST
UNITED INDIA

&l &l aefaR faaror 31-03-2010
Ageing of Claims as at 31-03-2010

AreR et ér
o e ez foreft &fd MOTOR THIRD PARTY
3tfoet MOTOR Agaa
FIRE MARINE MARINE OWN ..
el ST CARGO HULL OAMAGE # eifea (a1) 31 (3M) 9 (3)
Direct Busi Pending in Others (b) Pool (c)
Irec usiness MACT (a)

d | ufr A | e | F | wfer 4. afer 3. ey qF | ufr qF.o| ufr
No.| AMT. | No.| AMT. [No.| AMT. | No. | AMT. | No. | AMT. | No.| AMT. | No. | AMT.

) 30fRawsms
3rafe & forr 9w
O/s for 30 days
or less 379| 1089274 559|495220| 24| 129888 | 7545 (538888 1785 2134124| 362| 110765| 2097 | 359482

1) 3 7ge a1 39 A
3rafer & ford 9w
O/s for 3 months
or less 281| 437876(290|100118| 17| 22590 | 5774 BOO168 | 2075| 260588| 322 | 46183| 2497 383908

) 67 a1 37 A
Weq 3 T A
Jifdes arafer & ford A

O/s for 6 months or

less but more than
3 months 425| 1221019 448 (162220 29 | 42435 (4708 |297353 | 3206| 249428| 533 67415| 4077 (704202

IV) 191 133 A
g 6 TE A e
3rafer & for 9w
O/s for 1year or less
but more than
6 months. 499| 1284942| 678| 1145210| 281096389 | 4609 | 319118 | 8237 1068841| 1367 | 171525| 81751354688

V) 3 A1 A1 3 BH
g 131 A e
3rafer & for 9w
O/s for 3 years or less|
but more than 1year | 590| 1224225| 896B08607| 34 #44803 | 2431205280 | 37310(4903387| 6596 | 843272 | 118532090087

VI) 5 AT 1 3T BH
e 3 A A 3ifep
3rafer & for 9w
O/s for 5 years or less|
but more than 3 years 118| 453314 114| 53908 24242789 | 275 | 27014 330034098064| 5746 | 655537 (0] (0]

VII) 5 A1et A aifefes arafer
AP
0O/s for more than
5 years 221| 1212798 | 152(534863 |50 | 90244 | 332 | 29617 |63440| 7176704|6609 | 745290 [0} 0

gﬂ/ Total 2513| 6923448 31372800146 206| 2069138| 25674 | 1717437 |149056 | 19891136 | 21535 | 2639987 | 28699 | 4892367
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(Xin'000)
TR d
FHBR fdeR | fqmea GeeaT P . . ) SRaTEBT
goftforafiar 3y fafder IR
WORKMEN PERSONAL AVIATION ENGINEERING OTHER MISC LIABIEITIES HEALTH & Tgf:“—
COMP. ACCIDENT ' HOSPITALI-
SATION
@ | ufr | & afsr | A F. afsr 3. afsr | A | e 3. afsr 3. afsr
No. AMT. No. AMT. No.| AMT. No. AMT. No. AMT. No. AMT. No. AMT. No. AMT.
95| 84148| 742| 307217 1 [105518| 556| 534613| 1163 | 209704 34 22167 7341(1702885| 22683 7823893
134| 23487| 572 44171 1 1061| 409| 516787 | 1044 | 288792 34 5461| 2440| 110973| 15890| 2542163
18| 14238| 521 41432 1 1913 | 422 326285 135 252542 37 7635 1254| 92550 16914 3480667
163 17371 802 51209| O O| 459| 269385| 1292| 437023 83 [170904 1379 59676 27771 7446281
377 54311 771 60358| 4 2754 | 566| 388629 | 1692 | 423586 225 | 26933 1453 84529 64798| 11060761
168| 21965| 105| 248556| O 0 98| 47608 1517 | 218749 104 14109 153 5728 41425| 6087341
194| 17699 15| 130685| O (0] 66| 525559 | 1553 262773 155 37443 62 10941 72949| 10774616
1249| 233219|3628 | 883628 7 | 111246 | 2576 2608866 | 9396 | 2093169| 672 | 284652 | 14082|2067282 | 262430| 49215721

J J ree
2 United o, s aays U pefore | atways U before | &7

1938 - 2013

Ageing of Cluus aa at 31-03-2010
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UNITED INDIA

Ml &1 aefaR fdarur 31-03-2009
Ageing of Claims as at 31-03-2009

AreR et ér
MOTOR THIRD PARTY
o gl vl ez forstt &ifd
3tfoet MOTOR Agaa
FIRE MARINE MARINE OWN ..
Y BRIR CARGO HULL AMAGE deifedt (1) | g (3M) 91 (3)
Pending in Others (b) Pool (c)

Direct Busi
irect Business MACT (a)

d | afr A | e | & | wfer 4. afer 3. ey qF | ufr qF.o| ufr
No. | AMT. |[No.| AMT. |No.| AMT. | No. | AMT. | No. | AMT. | No.| AMT. | No. | AMT.

) 30fRaarsmsn
3rafer & o o
O/s for 30 days
or less 371 | 759044 (508 | 271741| 35| 42358 (10589 |574700 | 2455| 2589273| 539 | 65912 1748 | 345695

) 3mgsarsaaen
3rafe & forr 9w
O/s for 3 months
or less 302 | 373849 451| 157521| 23 13134 | 6591| 344291 | 2408| 347815| 504 | 182454 | 2284 | 446332

1) 6Agleran 3FA A
R 3 FET A
el arafe & oy o

0O/s for 6 months or

less but more than
3 months 389 | 1103557 (609 116301 20 11723 | 4173| 257495 | 3727| 498306| 629 | 84943 (3098 (579789

IV) 13T a1 30 BH
g 6 TGl A 3Afeiep
3rafey & ford Aw
O/s for1year or less
but more than
6 months. 606 | 11044441038 | 307118 | 22| 368780 14090| 289619 | 9714| 1371898(2037 | 272773 | 5171|992084

V) 3 A II A
R 137 A el
3rafer s ford Aw
O/s for 3 years or less
but more than1year | 453 [1689851| 677(339024 | 29| 376587| 2113| 168199 | 41494|5802675|7484 | 1019611 |3250 39900

VI) 5T A1 3 BH
g 3 AN A e
3rafer s ford Aw
O/s for 5 years or less
but more than 3 years| 109 | 141563 | 78| 43346 27| 1742236| 331| 35477 |32895| 4234362|6887 | 736495 (0] (0]

VII) 537 A 3ifeep srafer
FfeRr
O/s for more than
5 years 276 | 1351592 | 142| 558175| 47| 88167| 456| 36138 |68706|8202401{5034 | 706341 (o] 0

31 / Total 2506 | 6523900 |3503| 1793226 | 203 | 264298528343 | 1705919 | 161399| 23046730| 23114 | 3068529 | 15551 (3003800
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e Uried Indi, s avays U etore | \(salwaysUbehrel 1938 - 2013

(Xin'000)
TR d
FHBR fdeR | fqmea GeeaT . . ] ST B0
faaTeTaT goftforafiar 3y fafder IR
WORKMEN PERSONAL AVIATION ENGINEERING OTHER MISC LIABIEITIES HEALTH & Tgﬁ“—
COMP. ACCIDENT ' HOSPITALI-
SATION
@ | ufr | & afsr | A F. afsr 3. afsr | A | e 3. afsr 3. afsr
No. AMT. No. AMT. No.| AMT. No. AMT. No. AMT. No. AMT. No. AMT. No. AMT.
122 72601 | 1067 | 545979 1 | 143838 711 | 508267 1916 21970 63 | 410745 8426 | 1733743 28551 8275866
127 1147 | 1095 72766 2 2707 | 588 191730 | 1898 | 190501 51 5941 | 3050 263452 19374 2603640
134 15149 | 1062 72360 | O 0 562 153878 1519 279347 | 68 15979 1515 62413 17505 3251240
(SN
S
198 | 27706 | 959 69946 1 1450 | 706 352615 1874 | 240952 13 18611 1950 325547 28479 5743543 N
]
™
<
~
&
336 | 40937 | 549 | 270665 1 255 | 686 391914 | 2622 | 426500 | 259 28162 1583 76941 61536 1271221 g
Q
169 23159 | 140 | 232980 | O [0} 75 8987 | 1302 181959 74 16101 13 4208 | 42200 7400873 §
<
210 18632 19 133734 4 53958 87 544252 1409 262599 | 142 44836 90 3452 76722 12004277
1296 | 209331 | 4991 | 1398430 9 (202208 | 3415 | 2151643 | 12540 | 1793828 | 770 | 540375 | 16727 | 2469756 | 274367 | 50550660
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&l &1 asfaR faaror 31-03-2008
Ageing of Claims as at 31-03-2008

AreR et uér
MOTOR THIRD PARTY
atfoet MOTOR Agaa
FIRE MARINE MARINE OWN P 3)
e BRIER CARGO HULL DAMAGE ifeict (31) 3 (3m) 9
Pending in Others (b) Pool (c)

Direct Business MACT (a)

S I T O 2 I 2 A O A B2 < IR B ;A 1 SR B2 M I €
No.| AMT. | No| AMT. | No.| AMT. | No.| AMT.| No.| AMT. | No.| AMT. | No. | AMT.

) 3HGTAITRIEHA
I eleRIom

O/sfor 3 months
orless 743 | 1173580| 2535( 520393| 37| 52999|16047| 739833| 8398| 3582469 1793 | 241529 | 1830 (383070

1) 67 sayaH
R 3 oI
3ffeles srafe pleRrm

O/s for 6 months or
less but more than
3months 425| 509763| 1187| 238098 | 27| 446919| 3947204859 7021\ 876917 | 1482 | 185056 | 1037 (176809

1) 19T TTRRIH
W] 6 G el
e BRI

O/sfor1yearorless
but more than
6 months. 528 1618001| 606| 209811| 19 8925| 3705| 217470| 14756 1779942| 3621 | 391623 | 928 (133680

IV) 3ACTATIFIBHA
R 1 A 2 3Hfekep
i eloRrdm

O/sfor 3 years or less
but more than1year| 406 | 1557288 | 427| 229613| 58| 792596 2018| 162590 | 49488 | 6865902 | 9870 (1076399 (0] 0

V) 5AAASTIEH
R 3 AT ASMED
e BRI

O/s for 5 years or less
butmorethan3years| 120| 190700| 98| 44699| 33| 30847| 464| 40076| 41285| 5886604| 6535 | 718359 (0] (0]

VI) 530t 3ifelep rafer
BRI

0O/s for more than
Syears 245( 1212313 220| 493161| 66| 102536| 388| 31667|80044|10270159| 5709 | 736716 0 [0}

gﬁ/ Total 2467 | 6261645|5073| 1735775 (240 | 1434822 | 26569 | 1396495 200992 | 29261993 (29010 | 3349682 | 3795 | 693559
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PLAAT

2 United o, s aays U pefore | atways U before | &7

(Xin'000)
TR d
FHBR fdeR | fqmea GeeaT P . . ) SRaTEBT
goftforafiar 3y fafder IR
WORKMEN PERSONAL AVIATION ENGINEERING OTHER MISC LIABIEITIES HEALTH & Tgf:“—
COMP. ACCIDENT ' HOSPITALI-
SATION
@ | ufr | & afsr | A F. afsr 3. afsr | A | e 3. afsr 3. afsr
No. AMT. No. AMT. No.| AMT. No. AMT. No. AMT. No. AMT. No. AMT. No. AMT.
242| 126127| 3979 912124 1 [202658| 1413 | 464599 10332| 638095 487| 33814 | 12882 1984160| 60719|11055450
100 8452| 1616 52490 O O| 482| 88509| 4489| 287862 262| 21548 | 3366| 194319 25441 3291601
147| 16367| 865 57888| O O| 557| 306213| 3351 200120| 227| 17747 | 3061 79772 32371| 5037559
343| 47934| 804| 2524511 O O| 368| 365289| 3535| 342972 313| 17801| 1470 35010| 69100| 11745845
149| 18325| 522| 144569| 1 880 93 34993| 1013| 262137 458| 10815 414 27542 51185 7410546
204| 13830| 729 49780| 4 43015 70| 527375 1631 226075 455| 26197 385 26740 90150( 13759564
1185| 231035 | 8515| 1469302| 6 |246553|2983 | 1786978 | 24351| 1957261(2202| 127922 | 21578 | 2347543 | 328966/52300565

!J J ree
1938 - 2013

Ageng of Cliss as it 31-03-2008
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UNITED INDIA

JoTECE 3fe 92 Susft forfics
To{tp0T JTAT : 545, &t f3 fd 9 & 191 sidteszor &t arle : 28 wadt 2011

315 2012 B UtferfteRa! gRT SR grar AfSr of a¥ar fdeeyor %1 fdgor
It -13 BT 3FcvTD

(Xin'0O00s)
JeqR fagetyor
faazor o | 1-6 | 7-12 | 13-18 | 19-24 | 25-30 | 31-36 | 36 #Ea
Ay | W | WS | wEe | #de e | w@S | At
faseft rvrger wferfterat | dtmerae
! forafed ara &t 2rfer arar o1t bt srAft, :
St [afriuRe! grT fda=or 3uctses 78T &
GolaTg & dgd B! BIsHT
gfuaad 31 3erd: W SieRa |
uiferftemat o @ Afer
urferft ordf & 3rTAR 2 Tfdiaor &
forgemeam wfcriterat @ anferax
R it /2 a1 e SR N 2 2 260326 | 75257 27425 20207 21824 15643 11620 88349
P! qTI oTal b srft
uiferftare! | SeRe! gR1 SR 96 .
Bt 5T T T T 712929 ?«rrslaﬁ 236427 | 192133 44909 42038 34806 | 162616
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At United India, its wa | 1938 - 2013

United India Insurance Company Limited
Registration No. : 545 Date of Renewal with IRDA : 28th February 2011

Statement showing the Age-wise Analysis of the
unclaimed amount of the Policyholders as on 31st March 2012
Annexure to Schedule 13

(Xin'O00s)

AGE-WISE ANALYSIS

Total 1-6 7-12 13-18 | 19-24 25-30 | 31-36 Beyond
Amount | months | months | months | months | months | months | 36 months

Particulars

Claims settled but not paid to the
policyholders / insureds due to any
reasons except under litigation
from the insured / policyholders

Not Available

Sum due to the insured / policy-
holders on maturity or otherwise

Any excess collection of the premium /
tax or any other charges which is
refundable to the policyholders

either as terms of conditions 260326 | 75257 27425 20207 | 21824 15643 | 11620 88349
of the policy or as per law or

as may be directed by the
Authority but not refunded so far

Cheques issued but not encashed

by the policyholder/ insured 712929 NA | 236427 | 192133 44909 | 42038 34806 | 162616

Unolhimed, awous: of tio Peghobions-Ago-wie Aol
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Jess $f2T 93w ot ferfies / UNITED INDIA INSURANCE COMPANY LIMITED
UoTa0T AT : 545, &t 13 fa 0 & A1y dtaor @f ar’ia : 28 wadt 2011
Registration No. : 545, Date of Renewal with IRDA : 28th February 2011
el 9 BT AR 3R Bt B AT BRISR B TIRAT
BALANCE SHEET ABSTRACT AND A COMPANY'S GENERAL BUSINESS PROFILE

. Gefteszor faawor / Registration Details :
Registramo.| | | | 1 | O| 8| State Code

(®¥s it e o) / (Refer Code List)
qcfel Wl

BalanceSheet|3|1| |O|3| |2|O|1|2|
f&sTi / Date #glal / Month af / Year

I1. 5 & grme gern gt (X gomi #) / Capital Raised During the Year (% in Thousands)

adsferas forsfafst / Public Issue a5 forsfat / Rights Issue
HEHEINEELNN =] | N

Sl forsfast / Bonus Issue aferes faferaerst / Private Placement
Gl la] | N HEHEINEELNE

I11. forfer & Fats 3R sifeensier &t fRIfd (3 5ol &)
Position of Mobilisation and Deployment of Funds (Z in Thousands)

$ @aar / Total Liabilities o1 gfiafeaat / Total Assets
[2]o]7]7]4]0[8]3]5] [2]o]7]7]4]0[8]3]5]

forferet &1 Jd / Source of Funds

gaba1 Ysit / Paid-up Capital amférfomt 3z aifeid / Reserves & Surplus

| [1]s]o]ofofo]o] | |8l2]8|4][2]8]5]0]

e @adr® / Current Liabilities 3RTATe SR ARférd 3R TaensT / Unexpired Risk Reserves and Provisions
| [8]s]7]4]of5]2]6] L [3]7]els[7]4]5]°]

ferferat @1 vt / Application of Funds

oI T8 uferfcaat / Net Fixed Assets forder / Investments

L | [r]of3]4]4]s]1] [1]e[3]8]4[1]6]6]7]
oI aTe] uiraicadl / Net Current Assets U / Loans
HEEIE IR EER L | [3]sls|els]e]7]
3 g1fer / Accumulated Losses Bfdd = / Deferred Expenditure
HEEEEELNN HEEEEELNN
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1V. Ut &1 forsurgat (2 g9IRi #) / Performance of Company (2 in Thousands)

o) fasht / Turnover - Premium Income %l =1 / Total Expenditure

| lefofel7]2]3]5]9] L [7]3]els][1]of1]4]

+- W%Q@‘FHH | &1fT / Investment & Other Income ~ + - @ b YT a1 | gifer / Profit / Loss After Tax
| [al7]e[7][1]5]0]0] [ +] I3]ele[7]e]o]7]

+-®Ib qd o | glfer / Profit/ Loss Before Tax
L] Jalelof2]ef4]e]

(+@mgg - @ferag) / (+ for Profit - for Loss)
gfd SRR A ™ TH / Earning per Share in 2 e / Dividend at %

Ll L] l2fs] . ]7]9]

V. ffst g Seurg st &t Aaraht a1 e o (faccd e ordf & SRiR)

Generic Names of Three Principal Products/Services of Company (as per monetary terms)

TG PIs I (Mt Bis)
Item Code No.(ITC Code) |?“|T| 31\| | 7'T| E°r| | | | N | A |

3G fdaor

Product Description

[anfen] 2 for] [d|a] [sajajz] | | | | |

|
[GlE[NJEJR[AJL] J1[N[s]UJRIA[N|C]E] |
(8lufsinfelsfs] | [ | | | [ || ]]

|

G IS I (3R Pis)

ltem Code No(ITC Code) |an|3L| |=1|&| | | [N[A]

Jeurg faazor _

product Descripton ([ & | =& [ [ [ | | | | [ [ [ [N]A]
HEEEEEEEEEEEEEEEE

TG i A (MR BIe)

Item Code No.(ITC Code) |<_“TT| 31\| |<_’f|'{ﬁ| | | |N|A|

3G faaror

Product Description |HT| 31\| |a| '5‘0[| | | | | | | | | | | |N|A|

N

A AR IR Fefier b e Bie & for, R =TIR Jefaszer SNt @1 e o, St arfors T, aTftrsy spEeR

SR AT 7T folGerer, BT - 700 001 YeIaRId IcUTG [HeR0T AR BIfSsT Juredt IR snenRa g |

Note: For ITC Code of Products please refer to the publication Indian Trade Classification based on harmonised

commodity description and coding system by Ministry of Commerce, Directorate General of Commercial
Intelligence & Statistics, Kolkata-700 OO1.

Balwco Shect Abitiact aud o Company's Gewnall Buiness. Prokile

l6l
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Ut JAfeforr 1956 Bt eRT 212 & 3icsid forifia Pustt # sfora o faaror

31 A, 2012 B! FATH I o ford forRifid et o 34

@t A ot AFIRRT we eavcHscy foifics &
20,000 RR X 100/- 9% & Jof A Haed 2RI H
FUei113,890 IR (69.45%) I 2 |

forifid Bueft Bt 9 Pt A AfE omer & A grfordt
I T fIcAd: S8l b SHDT TG BYoi! b AGTAT A
2 3R Ut b T 7 o7l oo g :

) 31 ad, 2012 & dAE of & o oy
¥23,56.58 5 |

i) S A forifd Ut aett & da A forifid dusit & ara
auf b for AMHT 4,77,49.15%9R |

30 aitid, 2012
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3)

forifa duett &t o pet A3 A et &Y aF grforat Bt

HeTB 1 [AeAa: STg1 deb d buet b T A oI T § -

i) forifid dustt & 31 A 2012 &t FATH 9 &5 fore -
e

i) S A ferifid dustt gt & ad A forifid Hustt @ o
aSf B ford : ofea

forafota Ut & forgeret & Setos JTer 9= R 31 A1f 2012
B TATH T & o1 60% crsnier bl Riorfeer i & 5t fob forifoia
Bl GRT 3T I do F TifSd 2xm &, forifa dusht &
Bt & T P JIIATRIR 31 A 2012 B JATH glorarct
Za A ST fBaT S |

Sit. sfiferaratet

e Y- T-vad forgers



aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

UNITEDINDIA

PLCTINUM

AtUnited India, its aways U before |

Statement of Interest in the Subsidiary Company
Under Section 212 of the Companies Act, 1956

A) The extent of the Company's interest in the
subsidiary for the year ended 31st March 2012.
Out of 20,000 shares of Zenith Securities &
Investments Limited of ¥ 100/- each fully paid,
the Company holds 13,890 shares (69.45%).

B) The net aggregate amount of Subsidiary's profit
after deducting its losses or vice versa so far as it
concerns Members of the Company and is not
dealt within the Company's accounts:

i) for the year ended 31st March, 2012 :
Profit ¥ 23,56.58 thousands.

i) for the previous financial years of the
Subsidiary since it became the Company's
Subsidiary : ProfitZ 4,77,49.15 thousands.

Mumbai
30th April 2012

Q)

i)

The net aggregate amount of the Subsidiary's
profit after deducting its losses or vice versa so
far as these are dealt with in the Company's
accounts:

for the year ended 31st March 2012 on the
Subsidiary:

Nil

for the previous financial years of the

Subsidiary since it became subsidiary:
Nil

The Directors of the Subsidiary Company have
recommended a dividend of 60% on the Equity
Shares for the year ended 31st March 2012 which as
and when declared by the Subsidiary Company in its
General Meeting will be credited in the accounts for
the year ended 31st March 2012 in proportion to the
Company'sinterestin the subsidiary.

G. SRINIVASAN
Chairman-cum-Managing Director

1938 - 2013

Stoitement of litoneit in The Subsidiony Company
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Tt & Ufdr 31 A1 2012 B 7ATE Y B forv forqere! @1 ufddget

3181, 2012 B FATE I & fo1w St & BrRf ymietet & arfde

fciaGeT TR Bt 3 folgerasToT SRTSHA eIad 3l & |
BUei! o fofdel BRITR STRT T8 | 53 T Febarl Yot < 20 TR
# Sueft & Pt forder 555.04 @R § (377 a9 X 486.89
TR Iiters forder 1 STeR Ae3 X 3692.27 R £ - (F)a adf
% 3874.79 @A) | 3R e forder &1 mal gt X 292.28
FRAE (S ad X 205.52 1) |

faeefterafimor:

31 faccd af ool @1 BRI vaTert Farveier o 3k € 33.93

A (STa Ty € 50.83 oRA) BT 19 BT Bet bt SR |

AT :

foTarp! of AEH Tdid ARR W T60 (60%) (31d I Udd IRR

W 50 fel 50%) it ¥12.00 TR 8, & orare B Jqfal

Bl | T fAeRv 32 16.2225, 1 X1.95 AR S | 37T oA ™

%13.957Ra 2|

fereerel & Ieavariiea fawor

i) focdt o & arfie cram IR Bet & ] o AT BT
3TeUTeToT febaT ST |

i) & faccdts ad 2011-2012 & 3red & HUet & AW B

Rafde 3R 3R fFazor g o2t & fore 3R Ttemedter
I I foru BUsit B o1 ot el 3R Tuse et P forw vt

o sfifcrat @1 gt e 3R @] fse ik fort o
forofer 3z a1epTet, Yfaergaa wa Gt |

iii) &t st Bt aRrafc Bt IR R BT qUr I
oA JAdet v U B S o srfeform &
TIGETel & TR TITE o faaRer & ReRwE & ford
3fda sk wafg e T |

iV) ol aciATeT gaTe 3TTEMR TR aTfi e iz IR fasar & |

e sa

T Arotetl & 3icaiat 3. Greft v, Az, forgers, fordes

Heel A AaT forgfed! Blel IR Ieg o] 7 ob YoTaldiel o ferg 4o |

&RT 217 (2 ©) & 3idefd Udea

ufddea @t Jrafy & Ge fodlt sft sl @

¥60,00,000/-ufd a¥ A @1 an € 500,000/ - ufd
FIEIol 3 SATGT BT Afo YFTCTToT oTg] [T SRATZ |

Boft faseft wepR & Seurge aifcifafer & afbar g2 =7 € 1 3rar:
ot ST a1 NS Famdeme g g Aawor aicwor ot
gorfararn g | fageft faforr 2 weft ig st s 2 sparaer sTet
¢ o Buett (forders Hset & ufddget & gy s faawon)
fore 1988 o 3icstd aerforarct faawor # yesfed fsa e |
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Directors' Report to the Members for the year ended 31st March, 2012

The Directors have pleasure in presenting the Annual
Report on the working of the Company for the year
ended 31st March, 2012,

The Company continues to carry on investment
activities. The Total Investments of the Company
stood at ¥ 555.04 Lakhs (T 486.89 Lakhs for Previous
Year). [Market Value of Quoted Investments stood at
¥ 3692.27 Lakhs - (Previous Year ¥ 3874.79 Lakhs) and
Book Value of Unquoted Investments stood at
T 292.28 Lakhs - (Previous Year ¥ 205.52 Lakhs)],
asagainstits Paid-Up Capital of T 20 Lakhs.

FINAL RESULTS:

Working of the Company for the current year was
satisfactory which projected a Profit of ¥ 33.93 Lakhs.
(Previous Year ¥ 50.83 Lakhs).

DIVIDEND:

The Directors are pleased to recommend the
payment of Dividend at the rate of ¥ 60/- per
Share i.e. 60% (Previous Year ¥ 50/- per Share i.e.
50%) amounting to ¥ 12.00 Lakhs on which
Corporate Tax on distribution of Dividend @16.2225
comes to ¥ 1.95 Lakhs. Thus total outgo will be
¥ 13.95 Lakhs.

DIRECTORS'RESPONSIBILITY STATEMENT:
i) In the preparation of Annual Accounts, the
applicable accounting standards have been

followed.

i)  We have selected such accounting policies and
applied them consistently and made judgments

and estimates that are reasonable and prudent
so as to give a fair view of the state of affairs of the
Company at the end of the financial year 2011-
2012 and of the Profit of the Company for that
period.

i) We have taken proper and sufficient care for the
maintenance of adequate accounting records
in accordance with the provisions of this Act
for safeguarding the assets of the Company and
for preventing and detecting fraud and other
irregularities.

iv) We have prepared the Annual Accounts on a
going concern basis.

BOARD OF DIRECTORS:

Mr. Homi F. Metha, a Director retires from the Board
under the Scheme of Rotation and being eligible
offers himself for re-election.

DISCLOSURE UNDER SECTION 217(2A):

There were no employees, who have been in receipt
of remuneration of not less than ¥ 60,00,000/-
per annum or not less than ¥ 5,00,000/- per month
during the period under report.

The Company is not engaged in any manufacturing
activity and therefore, no particulars are separately
disclosed regarding energy conservation or
technology absorption. There are no payments or
receipts in foreign currency which are required to be
disclosed under the Companies (Disclosure of
Particulars in the Report of the Board of Directors)
Rules, 1988.

Zouith, Seewnlies and lwestuents Liniled
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AUDITORS:

M/s. Cornelius & Davar, Chartered Accountants,
Mumbai, have been appointed by the Comptroller
and Auditor General of India, as Auditors of the
Company, for the period under review, under
Section 619 of the Companies Act, 1956.

For the next financial year, Central Government of
India has yetto appoint Auditors of the Company.

Registered Office :

Mehta House,

79/91, Mumbai Samachar Marg,
Mumbai - 400 OO1.

Dated : 21st May 2012

ACKNOWLEDGEMENTS:

The Directors wish to place on record their
appreciation for the active support and guidance
received from the parent company, United India
Insurance Co. Ltd., and Directors and Officers who
have been associated with the Company in the past,
without which the Company could not have grown to
its present strong position.

By Order of the Board

D.N, Shukla
Director

B.M. Thakkar
Director
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BT TUS GIaR (Usiipa) T Eia, 51, FercaT el I
7% - 400 023
et TRt I : 91-22-2204 7452 BT - 91-22-2204 9994

Sf—ﬁﬂ : rddavar@gmail.com

Sfirer Frefidtr vvs seveiieen s St S wawil ) drarlerst a1 Hfidew

1. &l ot AR UUs gedecHocd feiiics st & 31 A 2012 & AeToe getel U 3R It aRiz &l AT ay & ferg
BYofl 35 131 3TR F1foT Tt 3R I21 Bt faazur bt ez aRten &6t @ | faceiter faaRor dustt Taierst &1 gTfica § | §AI oiaT uien &
3MER R 3o faceiter faazor oR 31sft 3T =T el AR B 6 |

2. HRAAIGA IR HToTD! b SR W Bl AT TG B1 373 & | 501 AISTGUS ob TR FUferd & fob 5 o TRien GR1 g Yfetfedra
B3 fob faieciter faamon # P13 aord SeTd SebesT a1 B | oIRelT URIET # ATRAT T TepeIeR0T & AHele] 7 Juetees SHTOT b TR1eoT
3R R g B ot AT § | o ol A Uieret GR1 9gdd o dcal, fafdne geiesot, g faecitr faaror sregfar a1
AeATDa 3ATTe Bt S AT § | 5 faeari g o sHRY o oRle R 7 &1 Sl SR ATfeid Bt 8 |

3. SN o ol INPR GRI RT Bt 913 HUelt (AT GRIeT ufdidet) 3maer, 2003, dUsit (ol Uten Ufcdget) (FmersT)
33T, 2004 H 3nfera g, 3R gH e s TUsEiasaur Ao ATHIGH i U311 b GRIeT ST bl SRt S gt va SifHeizs & SMaR IR
BAR A e SAToTebRT 3T fAraTr & SFofAR 3o 3HTe2l b U1 4 3R 5 7 forfdte AT R U fdarur Aetss R 5 8 |

4. IWAFA SfeARad 3re[estr H gl oT3 AR [ETfORII & 3TeTTaT 67 Hfcidget 3dl & 1o,

(37) & Wft SRt 3tk Fasdtar U Y S gt Aafeaw SRt 3R fdvaRT B SRR R e wdten &
ERICCG EICEREDY

(3M) BHARI I A el R 33f arft izt &t Sira et A veta glan g fb Senfores ®a 3 snféa azmafaid |
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CORNELIUS & DAVAR (REGD.) Mulla House, 51, Mahatma Gandhi Road,
CHARTERED ACCOUNTANTS Mumbai - 400 023.
Tel. : 91-22-2204 7452 Fax : 91-22-2204 9994
E-mail : rddavar@gmail.com

Auditor's Report
TO THE MEMBERS OF
ZENITH SECURITIES AND INVESTMENTS LTD.

1. We have audited the attached Balance Sheet of ZENITH SECURITIES AND INVESTMENTS LTD,
as at 31st March, 2012, the Profit and Loss Account and the Cash Flow Statement for the year ended on that
date annexed thereto. These financial statements are the responsibility of the Company's management.
Ourresponsibility is to express an opinion on these financial statements based on our audit.

2.  We conducted our audit in accordance with the accounting standards generally accepted in India. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free of material misstatement. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by the management, as well as evaluating the
overallfinancial statement presentation. We believe that our audit provides areasonable basis for our opinion.

3. As required by the Companies (Auditor's Report) Order, 2003 as amended by the Companies (Auditor's
Report) (Amendment) Order, 2004 (together ‘the Order) issued by the Central Government of India and
explanation given to us and the books and records examined by us in the normal course of audit and to the
best of our knowledge and belief, we give in the Annexure a statement on the matters specified in paragraphs
4 and 5 of the said Order.

4.  Furtherto ourcommentsin the Annexure referred to the above, we report that:

a) We have obtained all the information and explanations, which to the best of our knowledge and belief
were necessary for the purpose of our audit;

b) In our opinion, proper books of account as required by law have been kept by the Company so far as
itappears from our examination of those books;

c) The Balance Sheet, Profit and Loss Account and Cash Flow Statement dealt with by this report are
inagreement with the books of account;

d) In our opinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement dealt with by this
report comply with the Accounting Standards referred to in Sub-section (3C) of Section 211 of the
Companies Act, 1956 to the extent applicable;

e) On the basis of written representation received from the Directors, as on 31st March 2012 and taken on
record by the Board of Directors, we report that none of the Director is disqualified as on 31st March,
2012 from being appointed as a Director in terms of Clause (g) of Sub-section (1) of Section 274 of the
Companies Act, 1956;

f)  In our opinion and to the best of our information and according to the explanation given to us, the said
accounts, read together with notes thereon, give the information required by the Companies Act, 1956
in the manner so required and give a true and fair view in conformity with the accounting principles
generally acceptedinIndia:

i) Inthecase of the Balance Sheet, of the state of affairs of the Company as at 31st March, 2012;
ii) Inthecase of the Profitand Loss Account, of the “Profit” for the year ended on that date; and
i) Inthe case of the Cash Flow Statement, of the cash flow for the year ended on that date.

Zouith, Seewnlies and lwestuents Liniled

for CORNELIUS & DAVAR

FIRM REGISTRATION No.: 101963W

Chartered Accountants

(CA. RUSTOM D. DAVAR)

Place : Mumbai Partner

Date : 30 April, 2012 Membership No. F10620
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Annexure to the Auditor’s Report

a) The Company is maintaining proper records
showing full particulars including
quantitative details and situation of fixed
assets.

b) The fixed assets are physically verified by the
management, which in our opinion is
reasonable having regard to the size of the
Company and the nature of its assets.
Pursuant to above verification no material
discrepancy between the book records and
the physicalinventory has been noticed.

c) There was no disposal of a substantial part of
fixed assets during the year.

The nature of the Company’s business/activities
during the year is such that clauses 4(ii) of the
Orderis notapplicable to the Company.

The Company has not granted or taken any loans,
secured or unsecured to / from companies, firms
or other parties covered in the register
maintained under Section 301 of the Companies
Act, 1956 and hence clauses 4 (iii) of the Order is
notapplicable.

In our opinion and according to explanations
given to us, there are adequate internal control
procedures commensurate with the size of the
Company and the nature of its business.

According to the information and explanation
provided by the management, there have been
no contract or arrangement during the year that
need to be entered in the registers maintained
u/s 301 of the Companies Act, 1956. Therefore,
the provisions of clause (v) (a) and (b) of the Order
are notapplicable.

The Company has not accepted any deposits
from the public within the meaning of Section
58A and 58AA of the Companies Act, 1956 and
rules framed thereunder.

10.

1.

12.

13.

14.

15.

The Company does not have internal audit
system but its control procedures ensure
reasonable internal checking of its financial and
otherrecords.

The Company is not required to maintain the cost
records, as the Company does not pertain to any
class of companies engaged in activities as
specified in Section 209(1)(d) of the Companies
Act,1956.

According to the records of the Company, it is
regular in depositing undisputed statutory dues
with the appropriate authorities except in the
case of FBT payable and provided in the books of
accounts for the AY. 2006-07 ¥ 3,000/-,
AY. 2007-08 % 1,700/-, AY. 2008-09
%1,200/- & AY.2009-10 ¥ 1,400/- but same
has not been paid and No Return of FBT has been
filed with Income Tax authorities.

The Company has no accumulated losses at the
end of the financial year and it has not incurred
cash losses in the current financial year and
immediately preceding financial year.

Since the Company has no borrowings from
Banks or Financial Institution or debentures,
reporting under clause (xi) of the Order is not
applicable.

The Company has not granted loans and
advances on the basis of security by way of
pledge of shares, debentures or other securities.

The provisions of any special statute applicable to
Chit Fund, Nidhis or Mutual Benefit Funds /
Societies are not applicable to the Company.

The Company has dealt in shares and securities
and proper records and timely entries have been
made wherever necessary.

According to the information and explanation
given to us, the Company has not given any
guarantee for loans taken by others from the
Banks or Financial Institutions.

Zouith, Seewnlies and lwestuents Liniled
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16. The Company has not obtained any term loan

duringthe year.

17. The Company has not raised any funds, short or

long term, during the year.

18. Acccording to the information and explanations

given to us, the Company has not made any
preferential allotment of shares to parties and
companies covered in the Register maintained
under Section 3010of the Act, duringtheyear.

Place : Mumbai
Date : 30 April, 2012

19. Since the Company does not have any

debentures, the question of creation of securities
for debentures does not arise.

20. The Company has not raised any money by public

21.

issues during the year.

To the best of our knowledge and belief and
according to the information and explantaions
given to us, no fraud on or by the Company was
noticed or reported during the year.

for CORNELIUS & DAVAR
Chartered Accountants
CA. RUSTOM D. DAVAR
Partner

Membership No. F10620
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Comments of the Comptroller & Auditor General of India Under Section 619(4) of the Companies Act, 1956 on the
accounts of Zenith Securities and Investments Limited for the year ended 31st March, 2012.

The preparation of financial statements of Zenith
Securities and Investments Limited for the year
ended 31st March 2012 in accordance with the
financial reporting framework prescribed under the
Companies Act, 1956 is the responsibility of the
management of the company. The statutory auditor
appointed by the Comptroller and Auditor General of
India under Section 619(2) of the Companies Act, 1956
is responsible for expressing opinion
on these financial statements under Section 227 of
the Companies Act, 1956 based onindependent audit

Place : Mumbai
Date : 24th May 2012

in accordance with the auditing and assurance
standards prescribed by their professional body, the
Institute of Chartered Accountants of India. This is
stated to have been done by them vide their Audit
Reportdated 30 April 2012.

[, on behalf of the Comptroller and Auditor General of
India, have decided not to review the report of the
Statutory Auditor on the accounts of Zenith Securities
and Investment Limited for the year ended 31 March
2012 and as such have no comments to make under
Section 619(4) of the Companies Act, 1956.

For and on behalf of the
Comptroller and Auditor General of India

(PARAMA SEN)
Principal Director of Commercial Audit and
Ex-Officio Member, Audit Board-1, Mumbai.

Zouith, Seewnlies and lwestuents Liniled
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Siferer AFIRE TS geaveHeeRT [CfAcs / ZENITH SECURITIES AND INVESTMENTS LIMITED
31 ATdf 2012 I faTifcbel BT Jetordsl / BALANCE SHEET AS AT 31st MARCH 2012
5. 31.3.2012 % 31.3.2011 &
fgazor / Particulars Ef:z As at 31.3.2012 As at 31.3.2011
No. | £(00) g (00) g (00) g (00)
ar) ameer 3tk et / A) EQUITY AND LIABILITIES
1) Seremest 61 ifer [ Shareholders’ funds
®) SR gsht / @) Share capital 3 20,000 20,000
@) amfafr sz afodw / b) Reserves and Surplus | 4 533,174 513,189
31) $RR are A T A / C) Money received
against share warrants
553,174 533,189
2) 9RR 3maga A3 wfea amaest / Share application
money pending allotment - -
3) v arga@e / Non-current liabilities - -
®) gl sur / @) Long-term borrowings - -
W) Refda @ 2 (9%) / b) Deferred tax liabilities (net)| 5 14 9
1) 3 Gt s / C) Other long-term liabilities| - -
1) deferefia wmaems / d) Long-term provisions - -
14 9
4) wrq3zad / Current liabilities
®) sicq@rcer 3ar / @) Short-term borrowings - -
@) sREr 7 / b) Trade payables 1,852 1,927
31) s A g’ / C€) Other current liabilities 1,971 2,119
1) sregereta waere / d) Short-term provisions 14,042 11,734
17,865 15,780
ga / TOTAL 571,053 548,978
am) ufteaferat / B) ASSETS
1) Sk are ufwiofeaa’ / Non-current assets
) fR3r ufRiufcat / a) Fixed assets
i) wcge ufuferat / Tangible assets 9a 181 190
ii) s ufiufeaat / Intangible assets - -
iii) gsft arey wrf / Capital work-in-progress - -
iv) fd@rT & dsa amcaer uRafce= |
Intangible assets under development - -
@) k@i fder / b) Non-current investments 10 555,036 486,896
a1) feifed o ufRivfeae (%) / ¢) Deferred tax assets (net) - -
&) it o1 3k 3 /d) Long-term loans and advances| 11 106 106
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f4awor / Particulars

319

Note
No.

31.3.2012 &
As at 31.3.2012

31.3.2011 &
As at 31.3.2011

X (00) X (00) X (00) X (00)

©) 319 3R 1 afidfcat / €) Other non-current assets

3@ / TOTAL

555,323 487,192

2) a1 ufufeeRt / Current assets

%) a1 foraer / (a) Current investments

) axg 4t / (b) Inventories

M) sRER A u= / (c) Trade receivables

H) 3G 3R e FAged / (d) Cash and
cash equivalents

12

12,443 56,786

) 3rcudsiferel sror 3R 313 / (e) Short-term
loans and advances

13

14 12

) 31 a1 ufRmfeat / (f) Other current assets

14

3,273 4988

15,730 61,786

ga / TOTAL

571,053 548,978

#geaqel aan sftfer 2.1 &1aR7TY

e ste fedte faarur &1 3w 8 |

Summary of Significant

Accounting Policies 2.1. The accompanying
notes are an integral part of the

Financial Statements.

. O jay
Actsel HiqdGel b 3oRAR
In terms of our report attached.

Pd Prefiier 308 Gk / For CORNELIUS & DAVAR

%3 TofiaeoT F : 101963W /Firm Registration No : 101963W

Felat eR / Chartered Accountants

v 7@ €t g1 / CA Rustom D. Davar

(zamt / Partner)

JGIAT A, T 10620 / Membership No. F10620
¥ 4«3 / Place : Mumbai

fasties 1 30 ariiet 2012 / Date : 30th April 2012

P folaerd Hed duT o1t P A
For and on behalf of the Board of Directors

Eﬁiﬂ 5. ﬁE?IT Homi F. Mehta

e TE | Chairman

L.P. Mehta
D.N. Shukla
Directors

e, . Agar
gt .ua. g
forgerasror
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Siferer AFIRES TS FeavcHeeT [eTf#Hcs / ZENITH SECURITIES AND INVESTMENTS LIMITED

31 71 2012 & JAE oY & foru oy 3R gifer Tmar
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH 2012

fgazor / Particulars

37,

JT=0

Note
No.

31.3.

For the year ended
31.03.2012

31.3.201 &t st
af & forg
For the year ended
31.03.2011

2012 & worea
af & forw

X (00)

T (00) X (00) Z(00)

3r) st ymeret / A) CONTINUING OPERATIONS

1) sreerst 3 31 (3rr) / Revenue from operations (gross)

15

58,295 63334

@it : At ges / Less : Excise duty

vrarere 3 3 (%) / Revenue from operations (net)

58,295 63,334

2) 317 31 / Other income

16

92 3

3) o ama (1+2) / Total revenue (1+2)

58,387 63,337

4) =7 / Expenses

&) Iugaa amst s / a) Cost of

materials consumed

) BRER We @ TIe / b) Purchases of stock-in-trade

a1) ot amett, are] Rt ofk BRI T ot awg gt A
g—cﬁa /) Changes in inventories of finished
goods, work-in-progress and stock-in-trade

) e wem g/ d) Employee benefits expense

%) fea@mea / e) Finance costs

17

) 7R 3k uf¥etes <z / f) Depreciation and
amortisation expense

9b

=g =gy / g) Other expenses

18

24,351 11,803

ga = / Total expenses

24,428 11,813

5) armeRor 7 Sk B o/ (@) (3-4) / Profit / (Loss)
before exceptional and extraordinary items and tax (3 - 4)

33959 51524

6) waru A / Exceptional items

7) R 716G 3R & & qd o [ (gfer) (5+6)/ Profit /
(Loss) before extraordinary items and tax (5 + 6)

33,959 51,524

8) srmemuag / Exceptional items

9) &2 & gd & / (@ifer) (7+8) / Profit /
(Loss) before tax (7 + 8)

33,959 51,524

10) ¥R eag / Tax expense :

) Tas b aa @ / a) Current tax
expense for current year

22 -

=) (i) wedt Bfee (S @mpa) / b) (Less):
MAT credit (where ai)zllicableg

31) 31 aut A Fafed g R =g / ¢)Current tax
expense relating to prior years

704

) gz ae e / d) Net current tax expense

%) Acfea sz / (e) Deferred tax

11) sré sraerst & e | (@) / (9+10) /Profit and
(Loss) from continuing operations (9 +10)

33,932 50,832
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39

f&azor / Particulars
Note

No.

31.3.2012 =
As at 31.3.2012

31.3.2011 =t
As at 31.3.2011

X (00) X (00) X (00) X (00)

3m) s warerst / B) DISCONTINUING OPERATIONS

12,1 & wrefet 3 et | (aifY) (@ ) / Profit / (Loss)
from discontinuing operations (before tax)

12.2 afnidfct &t fadht | de srreter & Scus Qadish &
forerst & & | (g1fer) / Gain / (Loss) on disposal
of assets / settlement of liabilities attributable
to the discontinuing operations

12.3 SE | (@fer) : 5 yraretet & B2 =1 / Add / (Less):
Tax expense of discontinuing operations

®) §G YdTetel A Aafad Amenor Rt srfefafeat |/
a) on ordinary activities attributable to
the discontinuing operations

) ufedufcaart | Sadnatt & forgerer & ama/ (g1for) /
b) on gain / (loss) on disposal of assets /
settlement of liabilities

13. 55 wmerer A o/ (gfer) (121 + 12.2 +12.3)/
Profit / (Loss) from discontinuing
operations (12.1 +12.2 + 12.3)

5) g@ watas / C) TOTAL OPERATIONS

14. af & eer | (1for) (11+13) /
Profit / (Loss) for the year (11 + 13)

33,932

50,832

15. 9fr SR & o { A 1 dffba e T 100/ -

(317 2011:3100/-)} / Earnings per

equity share {nominal value of share 100/~
(31 March2011:¥100/-)}:

31) 71 / (a) Basic

i) st wrarert / Continuing operations 19a

ii) o st / Total operations 19b

am) @cfied / (b) Diluted

i) st srarerer / Continuing operations 19c

i) g sarerst / Total operations 19d

RRECIREET ECaiC IR

In terms of our report attached.

P Prefliorrd 3Us GraR / For CORNELIUS & DAVAR

B3 TSiiaoT A : 101963W /Firm Registration No : 101963W
FoTet IIBR / Chartered Accountants

i 7\ €t gra? / CA Rustom D. Davar

(zamt / Partner)

JGHIAT A, T 10620 / Membership No. F10620

¥l 7«3 / Place : Mumbai

fasti 1 30 3ifet 2012 / Date : 30th April 2012

P folaerd Hed e a1t R A

For and on behalf of the Board of Directors

Bl U, Hgd

eI

oot . Agar
B war.gaen
forgerapaTor

Homi F. Mehta
Chairman

L.P. Mehta
D.N. Shukla
Directors
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fgazor / Particulars

31.03.2012

31.03.201

X(00)

%(00)

X(00)

%(00)

ferarer wraf & | (3ur@a) s@e dor Bt (3m) / Net cash flow from /
(used in) investing activities (B)

(29,631)

58,400

3) faccta it & e war / C. Cash flow from
financing activities

3a1 fdsarm arn emener / Dividends paid

(10,000)

10,000

amar R s / Tax on dividend

(1,661)

1,700

facdta st & | (39ad) oe b2 %et (3) /
Net cash flow from / (used in) financing activities (C)

(11,661)

(11,700)

DG AT PG IR A Y& seradl | (Fera) (3+3M+3 ) |
Net increase / (decrease) in Cash and cash
equivalents (A+B+C)

(44,343)

43,340

Iv & TR H 51PG a1 A5G / Cash and cash
equivalents at the beginning of the year

56,786

13,446

a9 &t AT R G den e wged / Cash and cash
equivalents at the end of the year

12,443

56,786

el T b o1hG 31R 515G AT BT JARIISIGA Jcfol Tl P AR DG 3R
A5G IAged (e 12 &1 e o) / Reconciliation of Cash and
cash equivalents with the Balance Sheet (Refer Note 12):

qoTol T P IR TG 3R o166 Wqed (afie 12 1 3gd o) / Cash and
cash equivalents as per Balance Sheet (Refer Note 12)

12,443

56,786

TeTv : 519G B 5 29 o7 Ao arn / Less: Bank balances
not considered as Cash and cash equivalents
as defined

I DG Y IPG FAGeY (LA, 3 S Bl # aiAAR) Flc 12 #
afarfera/ Net Cash and cash equivalents (as defined in
AS 3 Cash Flow Statements) included in Note 12

12,443

56,786

DG e I FAGed @I f[dawur / Components of
Cash and cash equivalents:

31) siwg / (a) Cash on hand

3m) 3s g spe/ (b) Cheques, drafts on hand

3) Joi A 2w / (c) Balances with banks

i) =@ # / In current accounts

54,722

i) szuwdt zmad /In EEFC accounts

10,502

iii) S a % 7 aftugaar 3 #ée A &0 / In deposit accounts
with original maturity of less than 3 months

iv) forerffed @ma & (fdaror @) (aie (ii? @1 3eH) / In earmarked
accounts (give details) (Refer Note (ii) below)

1,941

2,060

3) 33 (ffwr ) / (d) Others (specify nature)

3) a1 forden ! o1 1 fgm Aren wmesn / (e) Current
investments considered as part of
Cash and cash equivalents

Pl 51dG ad sl wged (aie 12) / Total Cash and
Cash equivalents (Note -12):

12,443

56,786

ae: / Notes :

(i) e et fiazor # a1e] don 5 WA Gt @ fdawur gerfar srm 2 1/ (i) The Cash Flow Statement reflects the combined
cash flows pertaining to continuingand discounting operations.

ii) St 2 zo1 forerffea zma 9w 1 faferse uriser 4 vt fsan smwan | / (i) These earmarked account balances with banks can be

utilised only for the specificidentified purposes.

Saa fifr R R Fewer wfddee & 3R

In terms of our report attached.

a sriferer aws e / For CORNELIUS & DAVAR

o getesor 7 - 101963W / Firm Registration No : 101963W
ot amer / Chartered Accountants

e e e / CA Rustom D. Davar

(zawdt / Partner)

Fergar 3. ts 10620 / Membership No. F10620

e 73 / Place : Mumbai

fetis : 30 a1 2012 / Date : 30th April 2012
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Homi F. Mehta
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Directors
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31 971 2012 & Reafdrf st fedtar fawor &1 &=

e faazor

1. forenitar gam

S SR ws s RS (R du)
A H U AT TfoTd BUsll ¢ Al BYet JAEorIA 1956 B
TIGEe & dad JMUA &1 I forder Bust § der ge1eT 533
IR JFeaIetel AT Geabletel fofder # foTder H 8 | 9RR
TR B SFRRAT 3R Beft et R 3R T foifer #
forderfoban 8, Setab forsager €l e iR 2 |
2. dardt &1 3nER

UGt T faecite faaRor R # (3Rt st g g dt) wme:
Talpd o Rigid & SMUR R GIR fba arn § | et
HfeIfoRIT 1956 A e TaeTstt doT BUef (ATHTeTD ) form
2006 (Jam Jeifed & ded JHfeIfRa oz Ao & Fft
HECaYY! AL BT FUTCTeT Bt o PUsll of 3a facci e faaem
o fan 2 | fdecftr fdamor bt et & arderreft swft e gt
forrTifba cRamelifa # g3 uRadel @ Blear fiedt af &
3= & B
wgeayuf are =AfeRn
2.1. o sftfer & afeadst

faedta foraeor &t wgfar s madteseor
31 A 2012 & JAE oY B GRIel, U6t SAfform

1956 & dBd RIS AeATed SFofpet VI fdectter fdazor bt
IR T SRcITepRvT 8] ot I TR 3 | AN eyt VI
Bl eIl & IRUMRGRY et faazor bt durt # araorrit
it Rrgia &t Jrfelsife vd STore R i T oigi usar g | dfeee
faccter faawon &t sReqeftesor va wepeet IR fafese wama a2 |
Bt o I o

fore o] anferaTeRIR et axf & ares gerdsffd fasam 2 |
3 fdaRur g afie 22 H1 G o |
suferit & foraer wr @mser :

3177d 2011 6t IFAIH qB BUelt GRI gd ANfeId et
TR &t &R Tl a¥ & o 3R Fifer fdaror # Jfea
TR Al a5 Fmeren Yo aRIE Bt A1 3R qd J Jrafer A
eI gl e forIds IURId BYst GRT TN ATerer 3t Atewra
Gorg | 31SieT 1, 2011 Bl 31 I YT YR glotarct faccitar auf
& forg o] Aenfed 3Tyt # U5 & o6l 3 | 31 TTA 9
ISR AL B AR Pt of 376 BUferl A UTE cAreTieT
3T P AGIAT 8q el B Ui Bl IRarda b g |
Nfera aTferft 3 SFoRAR BUGT CTsHTeT Y e A 3 B Ao
Gt 3 99 Yf4d aRE R I 9H B B AfBR Fenmfad
AR

Ife FHustt o csrier &t Afdranfe & forw gdf umfa 3 It
a1 § 3R a1 3rafer & form a2 & gedard @ 3R gifer 3nd &
form s At amenier € 75000 A Sifefes ghn 3R adAme
afeafecll 1 Hed daeRiR ¥ 75000 3 B Bl |
2.2. o ayr fedta faawor & dardt o1 smem

AT Of BRI ATeId SMUR R IR fBaTsrRn g |
2.3. 3MTerel BT TS

SRt St v Ut & ey A facdyr fdaror & aris @
veUd GRI 9 & GRe e afeidfcadl SR eIarsh
(3MoRfEre qaanst Afed) &t fer 3k Yfa ama sk =g @
3fdetel 3R bR Be Bt 3UET B | VsiersT BT HTeleTl & b
farcefter feraon &t et 3 Surad afpetet fddepqul ST Sfed 8 |
T Jaetel B URUIRAGRY #fdsT & giomd & 3R g1 3
IRAfdes Yo 3R Siasetet 3 afta & 3R b Srféemfer, ufeoma
Nfq arafer dF Brorfg |
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Notes Forming part of Financial Report 31st March, 2012

Note Particulars
1. Corporate information

Zenith Securities & Investment Limited (the Company)
is a public company domiciled in India and
incorporated under the provisions of the Companies
Act, 1956. The Company is an investment company
and the main business is of investing in short or long
term investments. The main risk is on account of the
market movements and performance of the
company's shares and mutual funds in which
investments have been made.

2. Basis of Preparation

The financial statements of the Company have been
prepared in accordance with generally accepted
accounting principles in India (Indian GAAP). The
Company has prepared those finanial statements to
comply with all material respects with the accounting
standards notified under the Companies (Accounting
Standards) Rules 2006, (as amended) and the
relevant provisions of the Companies Act, 1956. The
accounting policies adopted in the preparation of
financial statements are consistent with those of the
previous year, except for the change in accounting
policy explained below.

Significantaccounting policies
2.1.Changeinaccounting policy:
Presentation and disclosure of financial statements:

During the year ended 31 March 2012, the revised
Schedule VI notified under the Companies Act 1956,
has become applicable to the company, for
preparation and presentation of its financial
statements. The adaptation of revised Schedule VI
does not impact recognition and measurement
principles followed for preparation of financial
statements. However, it has significant impact on
presentation and disclosures made in the financial

statements. The Company has also reclassified the
previous year figures in accordance with the
requirements applicable in the year. For further
details, refer Note 22.

Dividend oninvestment in companies:

Upto the year ended 31 March 2011, the Company,
in accordance with the pre-revised Schedule VI
requirement, was recognizing dividend declared by
the companies after the reporting date in the current
year's statement of profit & loss if such dividend
pertained to the period ending on or before the
reporting date. The revised Schedule VI, applicable for
financial years commencing on or after 1 April 2011,
does not contain this requirement. Hence, to comply
with AS 9 Revenue Recognition, the Company has
changed its accounting policy for recognition of
dividend income from companies. In accordance with
the revised policy, the Company recognizes dividend
as income only when the right to receive the same is
established by the reporting date.

Had the company continued to use the earlier
policy of recognizing dividend, the credit to the
statement of profit & loss after tax for the current
period would have been higher by ¥ 75,000/- and
the current assets would correspondingly have been
higherby%75,000/-.

2.2 Basis of accounting and preparation of financial
statements

These accounts are prepared on the historical cost
basis.

2.3.Use of estimates

The preparation of the financial statements in
conformity with Indian GAAP requires the
Management to make estimates and assumptions
considered in the reported amounts of assets and
liabilities (including contingent liabilities) and the
reported income and expenses during the year. The
Management believes that the estimates used in
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2.4, PG AT THE ANGed (S Bl [Fawvr & vIter= ag)

ABG H DG AT S0 H HiT ST AT B | Sibg JAged
STeTeBIetel ATt & (STERTE0T ot qRIE A citel Hgtet a1 A el
aRgaadr 3 ) ScAeIE G ford2r § St 3Rt A oTbg &
ufbadistter 8 va Sit 3[cr & uRac el &t sferod St b Sfasfa &l |
2.5. S pe o

B B! fARUT A& YOt b dga IR fasr SR g,
STET SRATEMRYT 7G 3TR B3 & Yd o131 | (Ifer) Pl 3R o7 Il
3Ty a1 sfasr sebe ferit 3T IoraTeT o ettt BT Tera
RN fdsam s/ 8 1 Ut & warere, ferder sk faea
rfafaferrt & 2T B! B IucTeel STTBRT &b SHMEM TR fFerfora
fdararng |

2.6. TR
Bt arfdfornt 1956 B arepet XIV 7 <t srft umfd &
IR A et Somet A g |
2.7. TsivE 6t AT
I 3R T IS F MIR R PV JIATGH B FRR
R g |
2.8. I
TS 3T JUTSfeT & MR R IR a1 s g | afmsiier
3T B! f3ATe 3 d9 fora FeT § 9@ R U Bt B JAEBR
Tefda fEnSag |

aTfifes uferde=T / ANNUAL REPORT 2011 - 2012

2.9. caer fRRr ufwafeaat

¥R ufRiufeet Jfda ufvenest 3k gifer & Teand omeid
RIS | FRR ufRIafcrt & @ # ufRiafed fOoRY arder
3Ga2d YT & foru Siferergur e §, ufRiufe o &t ardka
T, THd IR R = AR 3 FAer Zrd off enfae 2 1
oI fRR afeidfcell & Srfderger 3 Fefdd gorp |/
Stefaprofte faeft g faform 3 forere A Scug fiform sia &
Fsfera afrafe & @ 3R aRidfcerl & 93U Jrafel b
afenee & Ao fa ar |
P8R afrafeerrt St arfdser It # o761 6 TR felght ob ferg 3R 8,
3 e B Y& A I IR Y T o & B 0 R
fora s g 3R getel Wt 3 gerds W A b fea g |
2.10. ferdar

forder & e # arerht forder 31 BlseR, Ha1 AP A

forder & SraFcIet B HTaENTS B BT Gredleel foraer fasa
SRITE | aciaTet forder &l & oeTd SR AE I R fbamsrng |
forcieT b 19T # SHTEIRTEUT THR SR Siebiel Ua e AMAA 3 |

R ydles e qun afdmme SRRY & e 2
SIasIcieTd &1 raers fbar s § den forder A Bt & w9 #
SRR Z

STET 3Aag IR BT IR Ao A1 Ao A B 8l 61

ST B QeI febrT SR g |
forraforRRac SR eftag eR dusht & SR # 2, 3ot fordelt
B LB |



aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

preparation of the financial statements are prudent
and reasonable. Future results could differ due to
these estimates and the difference between the
actual results and the estimates are recognised in the
periodsin which the results are known / materialise.

2.4. Cash and cash equivalents (for purposes of Cash
Flow Statement)

Cash comprises cash in hand and demand deposits
with banks. Cash equivalents are short-term balances
(with an original maturity of three months or less from
the date of acquisition), highly liquid investments that
are readily convertible into known amounts of cash
and which are subject to insignificant risk of changesin
value.

2.5. Cash flow statement

Cash flows are reported using the indirect method,
whereby profit / (loss) before extraordinary items and
tax is adjusted for the effects of transactions of non-
cash nature and any deferrals or accruals of past or
future cash receipts or payments. The cash flows from
operating, investing and financing activities of the
Company are segregated based on the available
information.

2.6. Depreciation

Depreciation has been provided on the straight-line
method as per the rates prescribed in Schedule XIV
to the Companies Act, 1956.

2.7.Revenuerecognition

All Revenue are accounted on accrual basis except
to the extent stated otherwise.

2.8. Otherincome
Interest income is accounted on accrual basis.

Dividend income is accounted for when the right to
receiveitis established.

2.9. Tangible fixed assets

Fixed assets are carried at cost less accumulated
depreciation and impairment losses, if any. The cost of
fixed assets includes interest on borrowings
attributable to acquisition of qualifying fixed assets
up to the date the asset is ready for its intended use
and other incidental expenses incurred up to that
date. Exchange differences arising on restatement /
settlement of long-term foreign currency borrowings
relating to acquisition of depreciable fixed assets are
adjusted to the cost of the respective assets and
depreciated over the remaining useful life of such
assets.

Fixed assets retired from active use and held for sale
are stated at the lower of their net book value and
net realisable value and are disclosed separately in the
Balance Sheet.

2.10. Investments

Long-term investments are carried individually
at cost less provision for diminution, other than
temporary, in the value of such investments.
Current investments are carried individually, at the
lower of cost and fair value. Cost of investments
include acquisition charges such as brokerage, fees
and duties.

Regarding unquoted equity and preference
shares, hundred percent provision made for the
diminution in value and shown as a deduction from
theinvestment.

Regarding quoted shares, whenever market value is
less than cost price, the amount has been provided as
diminutionin the value.

Regarding following unquoted shares held by the
Company, the cost of these investments is shown as
zero.
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HAA. Rpu e 3ifda e (%) IR Bt Fz=a e (%)
€)) Fesa fea ferfics 10 450 -
(am) T gottforItIsr gad ferfdics 100 500 -
2.11.9¢ 2.13. AR
TrTeTe ueel

e R ford o) ufRml & for G uee fawmd &t Treva
A & foraT SR gl |
2.12. R A FIR BT 3076, 2 B UEd e | (gife)
(SRATETROT 7GT & B b U VHTd AR A P13 8Y) ad &
&R 9 afea athrd W Amier SRRY Bt AT B fAeTeret
B, faT s g | SIfdt SRR A RefIpd 37T BT 30T, AT
AT SRR A AT 97T, AT 3R 2 AT AT BT 37
UHR B! JARNOIT Bt & TG BT b g2dTq e | (gifer)
(3RAERET 7GT B B & Uedq WA AfRd, AR BT B
TREAIPpa AT AT ARRT B R R AR {1 3191 gt
AT SRR bt A Bl AT avs, fbar s € 1 e
JATFITST AI2R TR ATGTT SITEST TG AT AR b AIRactel
3 AT SATCTol SR} 3e1 A Wfch IRR & e 1ol # oAt 3 |
AT el AT AR @Y Jrafer b yRe F Fufeafdd
HTET STEaT, §2Id b JeTop! a1 & SIRT fbt s gt | Fanmer
AT AR B VT ST A AN oI fobsam 31 € 9 area &
SRR P Tt e (A IRRY F TR SToTR o) TR S e
SRIT & | TRellpd ARAYT RRI Bl AP A Jrafer
& foro Tads wu A foreffa fan St & 1 Aw=nier 9=t 3k
AT Retipa e AR B MR fAemeret | Raf der
fsfTofeT 3T alleTay AR fAsHToret # SURfad & STeRAR AHRIKT
fdamarng |

3 &R MG 1961 S TGt 3 SFoRAR TTe] oiAT Jafd b
fore SrgATioTd R TPy 3T & 3MUR W TTef, PR Bl Iazel
EACDiky

a1e], o & forg e 37 & Ao 19 Bt WRATR A 0
Tifdd B B B R & fore crzifdsd fdsa srn 3k et v bt
aRIE @I e erdl B @] oo R 8 1 facifed &
aferrafed foRt Te et &t Aermae & g sfds & AR fasa
ST | 3 64 b SFaad 37 3o Blarft 2 |
2.14. afeafeeri St grfor

AR 3R e TRAT T8 B SR R TS IS Gifor bt gt
B Y etoT U3t bt Ay Bt ufRiufet & e &t e &t
St @ 1 S ufiaufert &1 goa avget Afdr F e § aa
it ! gifer ATeT Sitan & 3R Wit atfor 2rfer bt &tfor Taamer
12 v & @t 3R gifer A ferm S 81 qd o arafer
raferat # srfaafer g1for i gfer St era de aToRd ferm ST 2 |

2.15. WTGEITe Ud TS RIGae

qd geaTi3il & IRUMHTGRY adATe H S1E T Blol TR BUell of
TGSl Gt Gl &t & den a1 A § fdb st B gl
fom aifaer forfer &t smiem & forie foru 3fara wmaenst fdsam s
A | JTAENToT| BT TciTel Jeol TR HIGIAT oTal & St & AT gete
U S AIRI R @Il bl gebTot Jfuferdl Sferet SffTet R forerffea
21 IS gotel U AR Bl Yersieron fobarm ST § 3R acarel
S 3Tl Bl Ybe B og AHRINS fBAT IR B |

3D QI sie A yopfea s |
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Sr. No. Name of the Scrip FaceValue(Z) | Numberof Shares Cost ()
(a) Clive Mills Limited 10 450 --
(b) Structural Engineering
Works Limited 100 500 -

2.11. Leases
Operating Leases

For premises taken on lease, lease rental payable are
chargedto therevenue.

2.12 Earnings per share

Basic earnings per share is computed by dividing
the profit / (loss) after tax (including the post tax effect
of extraordinary items, if any) by the weighted average
number of equity shares outstanding during the year.
Diluted earnings per share is computed by dividing the
profit / (loss) after tax (including the post tax effect of
extraordinary items, if any) as adjusted for dividend,
interest and other charges to expense or income
relating to the dilutive potential equity shares, by the
weighted average number of equity shares
considered for deriving basic earnings per share and
the weighted average number of equity shares which
could have been issued on the conversion of all
dilutive potential equity shares. Potential equity
shares are deemed to be dilutive only if their
conversion to equity shares would decrease the net
profit per share from continuing ordinary operations.
Potential dilutive equity shares are deemed to be
converted as at the beginning of the period, unless
they have been issued at a later date. The dilutive
potential equity shares are adjusted for the proceeds
receivable had the shares been actually issued at fair
value (i.e. average market value of the outstanding
shares). Dilutive potential equity shares are
determined independently for each period
presented. The number of equity shares and
potentially dilutive equity shares are adjusted for
share splits / reverse share splits and bonus shares,
asappropriate.

2.13. Taxesonincome

Provision for current tax is made on the basis of
estimated taxable income for the current accounting
period in accordance with the provisions of Income
TaxAct1961.

Deferred tax resulting from timing difference
between book and taxable profit for the year is
accounted for using the tax rates and laws that have
been enacted or substantially enacted as on the
balance sheet date. The deferred tax asset is
recognized and carried forward only to the extent
there is a reasonable certainty that the deferred tax
assets will be adjustedin future.

2.14. Impairment of assets

Carryingamount of assets is reviewed at each Balance
Sheet date if there is indication of impairment based
on the internal and external factors. The assets are
treated as impaired when the carrying amount of
assets exceeds its recoverable amount and such
impairment loss is charged to Profit & Loss account in
the year in which such impairment is identified. The
impairment loss recognised in prior accounting
period(s) is reversed to the extent of decrease in the
impairment loss.

2.15. Provisions and contingencies

A provision is recognised when the Company has a
present obligation as a result of past events and it is
probable that an outflow of resources will be required
to settle the obligation in respect of which a reliable
estimate can be made. Provisions are not discounted
to their present value and are determined based on
the best estimate required to settle the obligation at
the Balance Sheet date. These are reviewed at each
Balance Sheet date and adjusted to reflect the current
best estimates. Contingent liabilities are disclosed in
the Notes.
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aite -3: 2R it
319 2012 3191 2011
P! THTT a8 & (&5 B! JATCH oY &b 5
2 ('00) z('00)
mférpa _
20,000 AT MR TcAB T 100 &I 20,000 20,000
(31a o 20,000 AR IRR T T 100 HT )
20,000 20,000
foretfia 7 sifirgea
20,000 TR AR T 2100 BT 20,000 20,000
(31a o 20,000 AR IRR TdP 100 )
20,000 20,000
WT
20,000 AT AR T 100 BT 20,000 20,000
(31 o 20,000 AR AR TAF 100 )
P 20,000 20,000
31) 3rafé & ury 3tk F e R MRl o1 AR
319 2012 317 2011
P! TATA Y B o5 P! AT oY &b o5
ATRATA 2R z ('00) z('00)
Jafd & uRA A
[20,000 9=R (s as : 20,000 =R )] 20,000 20,000
o & GRret forsffaa
3rafer & wmrfe = oy
[20,000 2=R (s & : 20,000 2°r )] 20,000 20,000

3m) AmeATer ARt A Syt orell | &

PUofl P UTH Ueb I &b AT ARR b 100 BT | AT IRR P YA D AR YA AR & o0 U AAGIeT BT 5BaR & |
HUe{ ATHI B AN Bl & SR ARANT DRI A STt & | o1Q2h AvSH GRIT SRdTd ATHIT 3RTelt aTfics ATHTS S0 & QRIREMRD! bt

Tdlopfel & Sreffer B |

31 A 2012 & ¥AH a¥ & foIu AR IRRURGT S forw ufd 9 cmsier Afr € 60 faaror et Bt AIar g
(31a 201z 50 @) |

Pt b ufamTel o FIfA 7, Fm=ATeT IRREURDT BUsit & aeitg! A B IR0 a1 | A Fwafed TH Bt BT §HGR B! |
SRR & T AT AR Bt 2T b ATl 3 faaoT glom |
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Note3: SHARE CAPITAL

For the year ended | For the year ended
31 March, 2012 31 March, 2011
Z('00) g (00)
Authorised
20,000 Equity Shares of ¥ 100 each 20,000 20,000
(Previous Year 20,000 Equity Shares of ¥ 100 each)
20,000 20,000
Issued & Subcribed
20,000 Equity Shares of 100 each 20,000 20,000
(Previous Year 20,000 Equity Shares of 2100 each)
20,000 20,000
Paid Up
20,000 Equity Shares of 3100 each 20,000 20,000
(Previous Year 20,000 Equity Shares of €100 each)
Total 20,000 20,000
a) Reconciliation of the shares outstanding at the beginning and at the end of the reporting period:
For the year ended | For the year ended
31 March, 2012 31 March, 2011
Equity Shares Z('00) Z('00)
At the beginning of the period
{20,000 shares (Previous Year: 20,000 shares)} 20,000 20,000
Issued during the period - -
Outstanding at the end of the period
{20,000 shares (Previous Year: 20,000 shares)} 20,000 20,000
b) Terms/rights attached to equity shares:

The Company has only one class of equity shares having a par value of ¥ 100/- per share. Each share
holder of equity shares is entitled to one vote per share. The Company declares and pays dividends in
Indian rupees. The dividend proposed by the Board of Directors is subject to the approval of the

shareholdersin the ensuing Annual General Meeting.

During the year ended 31 March 2012, the amount per share dividend recognized as distributions to equity

sharesholderswas ¥ 60/- (31 March, 2011:350/-).

In the event of liquidation of the Company, the holders of equity shares will be entitled to receive
remaining assets of the company, after distribution of all preferential amounts. The distribution will be

in proportion to the number of equity shares held by the shareholders.
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3) ferafora ueit & I 9 3171 2012 317 2011
Bl GRI forifea Amier SRR # forifia st Bl AT Y & e P! AT Y & o5
& U foratfeTRIdTeRIR SRR 8 : z ('00) z('00)

FTses 31391 e giew Byt foifies - forifa susit
13,890 TUIa: FaobcTT AT RR TP T 100 B

(318t 2011 ... 13,890) 13,890 13,890

3) SR ST R} Bl et I, TBG B BISHR forefaor a5 forg SRt 21 3R iféan featios S yordell afaast &t araftr s dhrer a8 9 AR |
forsffAid et Sterr QRRI @t Az, facdty af 2005-06 # 10,000 10,000
AT 3Rferd & Yofiavr A qofd: JobaT S1e 2R b 79 &
forsffara Am=aier IR |

3) Ul & 5% A 31fé 2Rt B forasror & FeaTe ARSI 57 faaror :
ToTT5es 32 go9eyedt duott foifies - forifia dusft 13,890 13,890
[69.45% (31 #f 2011 ... 69.45%)]
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wifafre smféa

(st e d (elterst) Srfeforem, 1997 GRT AR sRdter Reid do arfeiform, 1934 &t ey 451-2f & arR

petet fasam ST
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) Shares held by the holding company:
Out of equity shares issued by the Company, For the year ended For the year ended
shares held by its holding company are as below: 31 March, 2012 31 March, 2011

Z('00) ¥ ('00)

United India Insurance Co. Ltd. - The holding company
13,890 (31 March 2011: 13,890) equity shares of
¥ 100/~ each fully paid 13,890 13,890

d) Aggregate number of bonus shares issued, shares issued for consideration other than cash and shares
bought back during the period of five yearsimmediately preceding the reporting date:
Equity shares alloted as fully paid bonus shares by 10,000 10,000
capitalising General Reserve in the financial
year 2005-06

e) Details of shareholders holding more than 5% shares in the company:
United India Insurance Co. Ltd. - The holding company 13,890 13,890
{69.45% (31 March 2011: 69.45%)}
Homi Mehta & Sons Private Limited 1,598 1,598
{7.99% (31 March 2011: 7.99%)}

Note 4 : RESERVES & SURPLUS

For the year ended | For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) X ('00)
CAPITAL RESERVES
As per last Balance Sheet 3,515 3,515
GENERAL RESERVE
As per last Balance Sheet 226,271 178,271
ADD: Transfer from Profit and Loss account 10,000 48,000
236,271 226,271
STATUTORY RESERVE
(Created pursuant to Section 45IC of the RBI Act,1934 as amended by the RBI (Amendment) Act, 1997
SPECIAL RESERVES
As per Last Balance Sheet 140,120 112,120
ADD: Transfer from Profit and Loss account 7,000 28,000
147,120 140,120
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PROFIT AND LOSS ACCOUNT
Balance as per last financial statements 143,283 180,112
Profits for the year 33,932 50,832
Less: Appropriations
Transfer to General Reserve (10,000) (48,000)
Transfer to Special Reserve (7000) (28,000)
Proposed final dividend {amount per share ¥ 60/-
(31 March 2011% 50/-)} (12,000) (10,000)
Tax on Proposed Dividend (1,947) (1,661)
Net Surplus in the statement of Profit & Loss 146,268 143,283
Total Reserves & Surplus: 533,174 513,189
Note 5 : DEFERRED TAX LIABILITIES (NET)
For the year ended | For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) X ('00)
Fixed Assets - WDV as per Books 181 190
Fixed Assets - WDV as per Income Tax 136 160
Difference 45 30
Tax @ 30% 13 9
Education Cess @ 3% 1 -
Total Deferred Tax Liability 14 9
Total Deferred Tax Assets - - :
Total Deferred Tax Liability {Net}: 14 9 E
Note 6: TRADE PAYABLES: g
~
For the year ended | For the year ended ‘g
Particulars 31 March, 2012 31 March, 2011
2 ('00) X('00) é
Due from Related Parties 1,543 1,375 ©
Others 309 552 %
N
Total 1,852 1,927
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z ('00) z('00)
BRATAT IUTHIT :
AP scIldb
1-4-2011 &1 9§ 219 270
e - 195
EER - 246
PRITR S1GaEIeT B AT A 3ifersrgor - i}
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Note 7: OTHER CURRENT LIABILITIES:
For the year ended For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) X ('00)
Unclaimed / unpaid Dividends * 1,941 2,061
TDS payable on Professional Fees 30 58
Total 1,971 2,119
* There is no amount due and outstanding to be paid to the Investor Education and Protection Fund
asat 31 March 2012. These amounts shall be paid to the fund as and when they become due.
Note 8: SHORT TERM PROVISIONS:
For the year ended For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) ¥ ('00)
Provision for Income Tax 22 -
Provision for Fringe Benefit Tax
AY 2006-07 30 30
AY 2007-08 17 17
AY 2008-09 12 12
AY 2009-10 14 14
Proposed Dividend 12,000 10,000
Tax on Proposed Dividend 1,947 1,661
Total 14,042 11,734
Note 9a: FIXED ASSETS - TANGIBLE ASSETS
For the year ended For the year ended
Z('00) ¥ ('00)
Office Equipments:
Gross Block
Balance as on 01.04.2011 219 270
Additions - 195
Disposals - 246
Acquisitions through business combinations - -
Reclassified as held for sale - -
Revaluation Increase - -
Effect of foreign currency exchange differences - -
Borrowing cost capitalised - -
Other adjustments - -
Balance as on 31.03.2012 219 219
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Accumulated depreciation and impairment

Balance as on 01.04.2011 29 187
Depreciation / amortisation expense for the year 9 10
Eliminated on disposal of assets - 168

Eliminated on reclassification as held for sale - -
Impairment losses recognised in statement of Profit and Loss - -
Reversal of impairment losses recognised in statement of
Profit and Loss - -
Other adjustments - -

Balance as on 31.03.2012 38 29
Net Block

Balance as on 31.03.2012 181 190
Balance as on 31.03.2011 190

Note 9b: DEPRECIATION AND AMORTISATION RELATING TO CONTINUING OPERATIONS:

For the year ended|For the year ended
Particulars 31 Mal’ch, 2012 31 March, 2011

Z('00) 2 ('00)

Depreciation and amortisation for the year
on tangible assets as per Note 9a 9 10

Less: Utilised from revaluation reserve - -

Depreciation and amortisation relating to
discontinuing operations - -

Total 9 10

Note 10: NON-CURRENT INVESTMENTS:

For the year ended| For the year ended
31 March, 2012 31 March, 2011

Zouith, Seewnlies and lwestuents Liniled

Particulars
Z('00) Z('00)
Investments (At Cost)
A. Trade Investment
a) Investment in equity instruments:
i) of other entities - Quoted 313,321 312,085
- Unquoted 3,842 3,842
b) Investment in Preference shares:
i) of other entities - Quoted - -
- Unquoted 654 681
¢) Investment in Mutual Funds: 287,782 201,000
Total 605,599 517,608
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Less: Provision for diminution in value of investments:

Quoted equity instruments (21,615) (6,393)
Unquoted equity instruments (3,842) (3,842)
Unquoted Preference shares (654) (681)
(24,452) (19,796)
Total 555,036 486,896
Aggregate amount of quoted investments:
Book Value 313,321 312,085
Market Value 3,692,271 3,874,785
Aggregate amount of unquoted investments -
Book Value: 292,278 205,523
Aggregate provision for diminution in value of
investments: 50,563 30,712
Note 11: LONG-TERM LOANS AND ADVANCES:
For the year ended For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) X ('00)
Security Deposits:
Unsecured, considered good 106 106
Total 106 106
Note 12: CASH AND CASH EQUIVALENTS
For the year ended For the year ended
Z('00) X('00)
Balances with banks:
on current accounts 10,502 54,722
on unpaid dividend accounts 1,941 2,060
Cash on hand - 4
Total 12,443 56,786
Note 13: SHORT-TERM LOANS AND ADVANCES:
For the year ended For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) X('00)
Prepaid Expenses:
Unsecured, considered good 14 12
Total 14 12

Zouith, Seewnlies and lwestuents Liniled

201



202

aTfiep gferaeT / ANNUAL REPORT 2011 - 2012

e 14 : 3= ae] Ui e

3171 2012 31arf 2011
Ao P! AT Y & o5 P! AT Y & o5
z('00) z('00)
Kico)
FHRIT ATHI 3T 3,273 4988
EAl 3,273 4988
e 15 : TR A 3
3177 2012 31771 201
T a—- P! JATT I & 5 P! FATT I & fosd
z('00) Z('00)
GIEIEIE]
Sleferefier forder A - 3o 58,295 63,334
ERd 58,295 63,334
AT16 : 3T I
31771 2012 3177 201
- Pl JATA T & 5 B! FATT oY & fosd
z ('00) z ('00)
afeeiteret & e o -
Siefopretter foraer 65 -
forger ifer o1 TR - foRTeor A & ¢erg
Siefapretter foraer 27 -
3153 SR ATl 31T (G I HeI&ra:
31T HISTT ST B)
it gapart - 3
Pl 92 3
e 17 : faed «rera
318 2012 317 201
P FATCT I & fo5d P! JATT T & &5
z('00) z('00)
faea omerd -
Ricol
- 3T B - 3161 B | fcia A =T 68 -
ERd 68 -




aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

Note 14: OTHER CURRENT ASSETS

For the year ended For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) X ('00)
Others
Dividend due but not received 3,273 4,988
Total 3,273 4,988
Note 15: Revenue from operations
For the year ended For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) X ('00)
Dividend income:
from long-term investments - others 58,295 63,334
Total 58,295 63,334
Note 16: Other Income
For the year ended For the year ended
Particulars 31 March, 2012 31 March, 2011
Z('00) X ('00)
Net gain on redemption of:
long-term investments 65 -
Adjustments to the carrying amount of investments -
reversal of reduction in the carrying amount of: §
long-term investments 27 -
Other non-operating Income (net of expenses E
directly attributable to such income): g
Fractional Entitlements - 3 ~
Total 92 3 §
Note 17: Finance Costs :
For the year ended For the year ended
. 31 March, 2012 31 March, 2011 e
Particulars
Z('00) Z('00) %
| _ N
nterest expense on:
Others
- Interest on delayed / deferred payment of income tax 68 -
Total 68 -
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Note 18: Other Expenses

For the year ended | For the year ended
Particulars 31 March, 2012 31 March, 2011
X ('00) Z('00)

Rent including lease rentals (Refer Para 2.11) 168 168
Rates & Taxes 25 25
Repairs & Maintenance - Machinery 3 9
Travelling and conveyance 27 13
Printing and Stationery 149 101
Legal and Professional Fees 2,173 2,232
Auditors Remuneration - As Audit Fees 337 331

- Out of Pocket expenses 31 30
Directors' Siiting Fees 840 500
Directors Conveyance Allowance 420 230
Loss on sale of Fixed Assets - 58
Provision for Dimunition 19,878 7,837
Miscellaneous Expenses 300 269
Total 24,351 11,803

Note 19: Earnings per Share (EPS)

The following reflects the profit and share data used in the basic and diluted EPS computations:

For the year ended | For the year ended
_ 31 March, 2012 31 March, 2011
Particulars
Z('00) ¥ ('00)
Basic
(a) Continuing Operations

Net Profit /(loss) for the year from continuing operations 33,932 50,832

Less : Preference dividend and tax thereon - -

Net Profit /(loss) for the year from continuing

operations attributable to the equity shareholders 33,932 50,832
Weighted average number of equity shares (in Nos.) 20,000 20,000

Par value per share (in actual ) 100 100
Earnings per share from continuing operations - Basic 2 3
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Basic

b) Total Operations

Net Profit /(loss) for the year 33,932 50,832

Less: Preference dividend and tax thereon - -

Net Profit /(loss) for the year attributable to the

equity shareholders 33,932 50,832
Weighted average number of equity shares (in Nos.) 20,000 20,000
Par value per share (in actual %) 100 100
Earnings per Share - Basic 2 3
Diluted

c) Continuing Operations

Net Profit /(loss) for the year from continuing operations 33,932 50,832

Less: Preference dividend and tax thereon - -

Net Profit /(loss) for the year from continuing
operations attributable to the equity shareholders 33,932 50,832

Add: Interest expense and exchange fluctuation on
convertible bonds (net) - -

Net Profit /(loss) attributable to the equity shareholders
from continuing operations (on dilution) 33,932 50,832

Weighted average number of equity shares for
Basic EPS (in Nos.) 20,000 20,000

Add: Effects of Warrants, ESOP's and
Convertible bonds which are dilutive - -

Weighted average number of equity shares -

Zouith, Seewnlies and lwestuents Liniled

for diluted EPS (in Nos.) 20,000 20,000
Par value per share (in actual %) 100 100
Earnings per share from continuing operations - Diluted 2 3
Basic

d) Total Operations
Net Profit /(loss) for the year 33,932 50,832

Less: Preference dividend and tax thereon - -

Net Profit /(loss) for the year attributable to the
equity shareholders 33,932 50,832
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Add: Interest expense and exchange
fluctuation on convertible bonds (net)

Net Profit /(loss) attributable to the
equity shareholders (on dilution)

33,932 50,832

Weighted average number of equity shares for
Basic EPS (in Nos.)

20,000 20,000

Add: Effects of Warrants, ESOP's and
Convertible bonds which are dilutive

Weighted average number of equity shares -
for diluted EPS (in Nos.)

20,000 20,000

Par value per share (in actual )

100 100

Earnings per share - Diluted

Note 20 : Contingent Liabilities

201

Sundry creditors for Expenses includes
¥ 154,330/- amount payable since
01-02-2003. The landlord, Sir Homi Mehta
Trust, had sent the notice for the eviction of
the premises occupied by the Company and
had also filed the suit in the Court of Small
Causes mainly for the eviction. In the said
suit, the landlord, had prayed for the interim
relief of ¥ 110/- Per Sq Feet Per Month or
at such rate as the Hon. Court may deem fit
after enquiry under Order 20 Rule 12
(O.20R.12) of the Code of Civil Procedure.

The trial court decreed and ordered eviction
from the suit premises. On appeal before the
Small Causes Court the judgment of the trial

20.2

court was set aside in July 2008. However,
thereafter landlord has filed a Civil
Revisionary Application against this
judgmentin the Bombay High Court, whichis
pending.

The Small Causes Court had also ordered for
an enquiry in terms of 0.20 R.12 for manse
profit, which is pending. In view of this the
manse profit is not quantifiable at this stage
and not provided for the same.

As per records, there is ¥ 6,977/~ income tax
dues payable for the Assessment year
2003-04 which is disputed and remain
outstandingas on 31st March, 2012.
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oA . foraor 3 wafera gt Frifdazor $t wepfer afet (% 00)
(a1) ferafora ustt

JITECs 31T 39935 Buel! forfics GIEIE % 6,94,5/-
(3m) T VS e SRATES 5 IoB 3 210/-

st gt U, AT - eI gfeagel 314,0/-

SIEIE ¥34/-

(3) &Y Teee SRS & AT FdEl

sfterett SremfaaT Had - Bt Hgdm B gcett - -

sftrcht Sfesft Bifean - gft g Bt Tget SIEIE 29/-
@) % DUl | TR

AR TT3ac feifes - _

IR gl Agar o fasar 216,8/-

e - 22 : 91d 9 & 3w

1 31e 2011 &t weirat TRIE A Fenfera areRyEt VI
facchtr fdamor &t Gt & ford wema @ en et
foaRon  wopfed 3fR SR faaRor R Agcayul T g |

1], 9 & BT B SHedTers BT B fore. STt

3T 1 1 T o 37idhs Yerdelipd (bl I |
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Note 21: Related Parties Disclosure

Related party disclosure as required by
Accounting Standard - 18 ‘Related Party

Disclosures’ issued by the Institute of
Chartered Accountants of India are given
below.

Name, Relationship and Transaction of related parties.

Sl. No. Particulars and Related Party Nature of transaction | Amount (%) ('00)

(@) Holding Company

United India Insurance Co. Ltd. Dividend 36,94,5/-
(b) Key Management Personnel Meeting Fees ¥ 21,0/-

Mr. Homi F Mehta - Chairman Conveyance X 14,0/-

Dividend ¥34/-

(c) Relative of Key Management Personnel

Mrs. Anaheeta Mehta - Wife of Homi Mehta -- -

Mrs. Zarine Chothia - Sister of Homi Mehta Dividend 9/-
(d) Associate Concern / Trust

Savatex Private Limited -- -

Sir Homi Mehta Trust Rent X16,8/-

Note 22: Previous year's figures

The Revised Schedule VI has become
effective from 1 April, 2011 for the
preparation of financial statements. This has
significantly impacted the disclosure and
presentation made in the financial

statements. Previous year's figures have
been regrouped / reclassified wherever
necessary to correspond with the current
year's classification / disclosure.
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Sifeter AGIRCIS UUS gedecHocd [efHcs / ZENITH SECURITIES AND INVESTMENTS LIMITED
et arfeforem (1956 @1 1) 3t VI - smr IV
STATEMENT PURSUANT TO PART VI OF SCHEDULE IV TO THE COMPANIES ACT, 1956
qcToT BT T AR 3TR sl b AT BRIGR Bf TR
BALANCE SHEET ABSTRACT AND A COMPANY'S GENERAL BUSINESS PROFILE
|. dfiezur fdaRor / Registration Details :

” .
Registramo.| | | | 4 | 3 | 2 | gﬁiéﬁg)de IIII‘

Boancesheer 3111 [0]3]  [2]o]1]2]
fasTics / Date #glsl / Month af / Year

II. a¥ F e gern gsft (X gomi #) / Capital Raised During the Year (% in Thousands)

adsiferes forsfafst / Public Issue a5 forsft / Rights Issue
(lefa] | | INJrfe] (lefa] | | [N[r]e]

JIoRT fosfaet / Bonus Issue Jafaeres faferaerst / Private Placement
(Rlef=] | | INJrfe] (Rlef=] | | [N[r]e]

I11. forfer & Fars 3R sifeRisier &t fRRIfd (3 gomRi &)
Position of Mobilisation and Deployment of Funds (% in Thousands)

P @adm / Total Liabilities o1 gRafeaat / Total Assets
LI L [s[7]1]o]s] L L[] [s][7]1]o]s |

foiferat @1 J1d / Source of Funds

geba goft / Paid-up Capital JmRférfcra aft iy / Reserves & Surplus
L[ [ ] [2]o]of0] LI [sf33]17]
yfdsd sro1 / Secured Loans 3mifed 3701 / Unsecured Loans
Laf=l=] | | [N[UL] MEEINRELnN

ferferat @1 vt / Application of Funds

9% T8 ufmfcaat / Net Fixed Assets feder / Investments
HEEEEENIT Ll L] [s[s[s]o]4]
9% d1e] IfRrfcaa / Net Current Assets fafder =r1 / Misc. Expenditure
LT [-l2]o]3] KEEINNENLIN
3 g1fot / Accumulated Losses

EEEINNENLIN




aTfifes uferae=T / ANNUAL REPORT 2011 - 2012

~

IV. &Ysit BT forsurger (% goRi #) / IV. Performance of Company (% in Thousands)

Pl fabl / Turnover %ol =131 / Total Expenditure
LI L] Isf8l3fo] LI L] fafelafs]

+-33% qd o / gl / + - Profit/ Loss Before Tax ~ + = & 2dIq & / ol / + - Profit / Loss After Tax
LD T L [3lsfofe] NN NEIEICIEY

gfd SRR A 3T T # / Earning per Share in ¥ e / Dividend at %
LI | [1felo] Jefe]

V. st w53 Seurg st &t Aart &1 ArHreRT o (et ol & SroR)
V. Generic Names of Three Principal Products/Services of Company (as per monetary terms)

TG BIS 3. (MR Bg)

Item Code No.(ITC Code) |FIT|3I\| |<‘rf|g°f| | | |N|A|
3cUTG fdaor

Product Description |Fﬂ| 91\| | Gl | g&| | | | N | A |

~

e : AR IR FefE0 B IcUTG Pie & fo78, HRAT TIR Joflas20T Fab1eret BT WG o, Sit aTforssy Fe, JIforsy e
IR AT g1 forg et Bictapral - 700 0013 JaRyd 3¢ fdawor iR BifSsT some v amenRag |

Note: For ITC Code of Products please refer to the publication Indian Trade Classification based on harmonised
commodity description and coding system by Ministry of Commerce, Directorate General of Commercial
Intelligence & Statistics, Kolkata-700 0O01.
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Shri Pranab Mukherjee, Hon’ble Union Finance Minister
releasing the UNI CRITI CARE POLICY
during the Platinum Jubilee Celebrations.
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